Change is
always possible
when relationships
are enhanced
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Annual Report

MESSAGE FROM
THE PRESIDENT AND INTERIM
CO-EXECUTIVE DIRECTORS
2018 was a year of very hard work resulting

very generous contributions that helped us

on recruiting a new ED. We look forward to

in impressive results across the agency in

to keep our Walk In Counselling Clinic open.

introducing the new leader to you in the

service of our clients! As you’ll see in the

Walk In continues to be the quickest way for

near future.

following pages, we continue to move into

people to access community counselling

the digital frontier – celebrating the first

services. Our Temper Taming Together

anniversary of parentingnow.ca and

program received support from the women

beginning to offer online video counselling.

in the Stride Program at Grand Valley
Institute.

Thank you to all our staff, students, and
volunteers for their hard work this year. And
thank you so much to the individuals,
groups, and organizations in our community
that chose to support our work. We couldn’t

Our Fundraising Events Committee worked
very hard to produce our second annual
improv comedy night, participate in the
Race to Erase, create a new SOLD OUT 80s
Dance Party event with live music by Smile

do it without you.
Paul Rossi,
President,
Board of
Directors

‘n’ Wave, and grow our Surprise Movie Night
into a two-night event with two different
exclusive film screenings! We were also very
Our OK2BME program continues to do
amazing work across Waterloo Region. In
2018, we were proud to see rainbow

fortunate to be the recipients of funds raised
by Home Hardware’s Annual Charity Golf
Tournament – more than $66,000!

crosswalks installed in Kitchener and
Waterloo, and to have 300 students and

Sadly, we said goodbye to Leslie Josling, our

educators in attendance at our annual

Executive Director of 12 years. Leslie moved

GSA Conference!

on to a new opportunity in her home town
of Brantford. In her absence, our Leadership

Our friends at Giffen LLP, Staebler Insurance,
Gore Mutual, and CARSTAR Canada made

Team has done an incredible job of steering
the ship while our Board of Directors works

Diane McGregor,

Noel Blake,

Interim Co-Executive
Director

Interim Co-Executive
Director

BOARD OF
DIRECTORS
PRESIDENT
Paul Rossi
VICE PRESIDENT
Elaine Read
TREASURER

Video
COUNSELLING
With a Seed Grant from the Ontario Trillium Foundation we were able to begin
offering online Video Counselling. This innovative service is something that clients
had been asking us for. It falls within one of our Strategic Pillars that guides us to be as
accessible and relevant as possible. Now, people all across Waterloo Region are able to access
our counselling service without having to travel to our office. Getting this service started required
a massive amount of research into privacy, security, and best clinical practices.

Shelley White
SECRETARY
Diane McGregor
Ameer Abdulla
Raheem Adam
Neil Bailey
Kyle Cleaver
Andy Mao
Kristine Schmeiss

Support from the Astley Family Foundation

counselling to marginalized populations in the

Michael Snyders

allowed us to offer free video counselling to

community.

Aaron Stauch

youth. Zonta Club of Kitchener-Waterloo

We’re very pleased to be able to offer video

Rebecca Wagner
Cong-Rong Xie
(as of December 2018)

provided funding to help us serve women who
had experienced intimate partner violence or
domestic abuse. This proved to be very helpful
to clients living in the rural communities of
Waterloo Region. KW Community Foundation
and the Audrey and Gerald Moser Trust provided
funding that allowed us to offer video

counselling as one of the various clinical
modalities we use. The next steps in learning to
leverage technology include the use of an online
platform called Greenspace which will allow
clients to track the progress they are making
from session to session.
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OK2BME
The popularity and importance of our OK2BME program for LGBTQ2+ youth and
their families cannot be overstated in the current political climate. Around the
world, the rise of governments that are not accepting of LGBTQ2+ people is
causing significant harm. On a weekly basis we receive half a dozen emails from
people all over the world who could use our help. Unfortunately, what we can
offer them is very limited.

Thanks to partners here in Ontario,

Kitchener and Waterloo possible.

we are able to offer significant help to

These colourful crosswalks are an

LGBTQ2+ people in Waterloo Region.

important symbol that our community

In 2018, thanks to the Ontario Trillium

is an accepting and safe place for

Fund, Libro Credit Union’s Prosperity

LGBTQ2+ people.

Fund, and the City of Cambridge, we
expanded to offer four different youth
groups: one for ages 12-14, one for
ages 15-18, our GSA Squad for young
leaders, and a group for ages 13-18 in
Cambridge.

Our public education and consultations
on LGBTQ2+ issues continue to be
in high demand. This year, we offered
monthly education sessions on a variety
of topics here in our offices, as well as
responding to individual requests from

Our partners at Toyota Motor

schools, partners, and businesses. We

Manufacturing of Canada and RBC

were very proud to present at Waterloo

Foundation continue to provide funding

Region’s first ever Transgender Wellness

to help us offer an incredible annual

and Health Conference at the University

GSA Conference, and to offer free

of Waterloo. We also participated on a

counselling to young (age 19-29)

panel of transgender health care in

LGBTQ2+ adults.

Grand River Hospital’s fifth annual

We were very proud to be part of the
team that made rainbow crosswalks in
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Day in Psychiatry.

PARENTING
EDUCATION &
SUPPORTS
In October 2018 we celebrated the first anniversary of the launch of parentingnow.ca. We
continue to seek feedback from our community partners as well as community citizens.
Based on user feedback, we have now implemented a weekly tip section. Each week a
new topic is presented, with a brief introduction to the topic followed by specific tips and
strategies. These have proven to be very popular with our website visitors and, depending
on the topic, have increased our website traffic by 20-30% for that particular week.

Our team of experienced parents have all

Health Conference. We have also been

grown tremendously in their roles. Their skills

working with the Children and Youth

have been improving and we have

Planning Table of Waterloo Region and

implemented several strategies to help them

the Smart Waterloo Region team. We

to connect as a team as well as share their

eagerly await word on the Smart Cities

learnings with each other. In our Let’s Talk

Challenge application.

Parenting events, we engage in conversations

We’re very pleased that our partners at the

with parents and caring adults in the
community. Our community conversations
occur in community centres, EarlyON
centres, schools and at the various agencies
of our community partners. We have begun
to see parents engaging with and learning
from one another at these events.

I love coming to this program!
It is really good and healthy
for families.

Waterloo Region Record agreed to support
the presentation of a series of singleevening Parenting with Passion seminars
again this year. These popular positive
parenting seminars include topics like
Building Self-Esteem; Children & Anxiety;
Positive Discipline, Cooperative Kids; From

In November, we excitedly presented on the

Argument to Agreement; and Raising

first year of Parenting Now activities at the

Responsible Children.

CMHO Annual Child and Youth Mental

ng
Parenti
with

Passion
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What’s Next?
At the end of 2018, we received a Seed Grant from the Ontario Trillium Foundation
which allowed us to enhance our Multicultural Community Development program –
specifically our Newcomer Leadership Development Training. The new course
includes a practicum placement for participants which will create opportunities
for reciprocal learning between ethno-cultural leaders and local businesses and
not-for-profits. We look forward to reporting on the successes of this work next year.

We are very grateful to be recipients of a

Services, Shalom Counselling Services,

cost-savings and efficiencies, and to

Bell Let’s Talk Community Fund grant in

and Woolwich Counselling Centre. For

deliver counselling services as accessibly

support of our attachment and trauma

many years, we have worked collectively

and seamlessly as possible.

counselling work including our Trusting,

to deliver the Health-Connect

Loving Connections (TLC) group. This

Counselling Partners service (with

grant will allow us to have a full time

Lutherwood), and to deliver counselling

equivalent Attachment Specialist on

to people on Ontario Works or the

staff where before, we could only offer

Ontario Disability Support Program

three days of service per week.

(with funding from the Region of

KW Counselling Services is a member

Waterloo and United Way Waterloo

of the Counselling Collaborative of

Region Communities).

Waterloo Region. The Collaborative

In recent years, we have engaged in a

is comprised of the six local family

joint strategic planning exercise the goal

counselling agencies including Carizon

of which has been to determine how

Family and Community Services, Family

best to offer community counselling

Counselling of Cambridge and North

services to the people of Waterloo

Dumfries, Interfaith Community

Region. We look forward to working

Counselling Centre, KW Counselling

closer together in the future to find
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2018 PROGRAMS & SERVICES
COUNSELLING

COURSES & SEMINARS

• Walk In Counselling Clinic

• Parenting with Passion programs

• Individual, Couple and Family Therapeutic Counselling

• Parenting in Two Cultures

• Healing from Violence and Abuse

• Cultural Competency

• Multicultural Counselling

• LGBTQ2+ Issues

• OK2BME for LGBTQ2+ People and their Families

• Organizational Development

• Health-Connect Counselling
• Trauma and Attachment Counselling

COMMUNITY SERVICES

• Counselling for Seniors and their Families

• Multicultural Leadership Development and Outreach

• Family Services Employee Assistance Programs (fseap)

• OK2BME LGBTQ2+ Public Education,

GROUPS
• Temper Taming Together (for children and parents)

Consultation and Outreach
• Parenting Now

• Strong Moms, Safe Kids

TRAINING

• OK2BME Youth Group for LGBTQ2+ Youth 12-14

• Bachelor and Graduate Practicum Placements

• OK2BME Youth Group for LGBTQ2+ Youth 15-18

• Supervision of Clinical Supervision

• OK2BME Youth Leadership Group for LGBTQ2+ Youth 16-19
• OK2BME Cambridge Youth Group for LGBTQ2+ Youth 13-18

WEBSITES

• Spanish-Speaking Group for Newcomers

• www.kwcounselling.com
• www.ok2bme.ca
• www.parentingnow.ca

UPCOMING EVENTS
68TH ANNUAL GENERAL MEETING May 21, 2019
HOME HARDWARE CHARITY GOLF TOURNAMENT June 18, 2019
SURPRISE MOVIE NIGHT September 26, 2019 and October 3, 2019
80S DANCE PARTY WITH SMILE ‘N’ WAVE February 1, 2020
kwcounselling.com | Annual Report 2018 | 7

Financial Statement
of Operations

 ur 2018 Program Funders
O
and Sponsors

For the year ended DECEMBER 31, 2018

Astley Family Foundation

Ministry of Children and Youth Services

Bell Let’s Talk Community Foundation

Ministry of Community and
Social Services

Revenue

Ministry of Health and
Long Term Care via Lutherwood
Ontario Trillium Foundation

Children’s Aid Foundation
CIBC Wood Gundy
COPP Marketing + Design
Fairmount Foundation
Family & Children’s Services
of the Waterloo Region
Home Hardware Stores
KW Community Foundation
Lyle S. Hallman Foundation

RBC Foundation

AUDITED

AUDITED

2018

2017

Fees for services
and other contracts

956,915

757,385

Government
contract services

729,062

717,935

1,050,684

967,694

287,066

389,736

Toyota Motor Manufacturing

Fundraising: Donations,
Special Events, and Grants

United Way Waterloo Region Communities

United Way

Waterloo Region Record

Amortization of
deferred contributions
related to capital assets

117,939

109,446

Net Investment Income

4,069

16,022

3,145,735

2,958,218

2018

2017

2,464,598

2,218,540

Program, office, travel and
other administrative costs

273,247

292,230

Occupancy costs

155,710

145,521

8,889

9,987

154,961

148,884

Endowment Contribution

--

--

Infrastructure
Improvements

--

117,157

3,057,405

2,932,319

88,330

25,899

Zonta Club of Kitchener-Waterloo

Total Revenue

We also thank our many sponsors and volunteers for their
help with our 2018 fundraising events: 80s Dance Party with
Smile ‘n’ Wave, Laugh Your Heart Out, Home Hardware Charity
Golf Tournament, Surprise Movie Night Duo, and Race to Erase.
A special thanks to the volunteers on our Fundraising Events
Committee and our Board of Directors.

9,697

Salaries, wages and
benefits

Special event(s)
Amortization of capital
assets

Total Expenditures

22

5,1

IN 2018, KW COUNSELLING
SERVICES HELPED 17,513
445
PEOPLE IN WATERLOO
REGION:
49

Expenses

2,2

EXCESS (Deficiency)
of revenue over
expenses

9,697 people benefitted from Therapeutic Counselling
5,149 	people benefitted from OK2BME youth groups, public education,

and consultations
2,222 people benefitted from Parenting Education & Supports
445 	people benefitted from Multicultural Outreach and Leadership

Development Training

Design Courtesy of
COPP Marketing + Design

Sincere Thanks to all of our Funders & Donors
KW Counselling Services gratefully acknowledges the very generous support of our individual, corporate and foundation
funders & donors. With your continued support we are able to serve more individuals, couples and families in Waterloo Region.
Supporters
$1 – $99

• Andy Mao

• Sharon Wallace

• Norma Hayman

• Scott Williams

• David & Carolyn Martindale

• Fumika Yagi

• Robert Hulley

• Ian Wilson

Champions
$1,000 – $4,999

• Anonymous (12)

• Alex McLean

• Huron Heights Secondary

• Douglas Wood

• Raheem Adam

• Allan Balfour

• Angela Millar

• Cong-Rong Xie

• Audi Kitchener-Waterloo

• Jennifer Barnes

• Norma Mosgrove

Friends
$100 – $499

• Dave & Jan Jaworsky

• Joanna Bedggood

• Lori Naylor

• Ameer Abdulla

• Bruce Johnstone &

• Reta Bender

• Judith Nicholson

• Joseph Anderson

• Allison Bird Brenner

• Brenda Paraschos

• Joan Ang

• Veena Kaur

• Nolan Andres

• Anna Breen

• Patrick Paskaris

• Anonymous (3)

• Ann Liebau

• Anonymous

• Kari Breen

• Paypal Charitable Giving

• Ball Service Group Inc.

• Kay Lynch

• Avenue Road Public

Fund

School

Jennifer Chivers-Wilson

Developers
$500 – $999

• Neil Bailey
• Annette Blake
• Noel Blake (including a
contribution to our
Endowment Fund)
• BMO Bank of Montreal

• Dan Barratt

• Glenn Marcus

• Michael Brown

• George Pepall

• Jennifer Benson

• Diane McGregor

• Barbara Carere

• Ben Coleman

• Sydney Piatkowski

• Lawrence Bingeman

• Bonnie Murdoch

• Sonja Carney

• Farm Mutual Re

• Lee & Diane Coulman

• Eva Plume

• Mary Bish

• Peter Naus

• Car Star Business Group

• Giffen LLP

• D2L

• Cheryl Plummer

• Robert Blowes

• Open Sesame: Art, Books

• Jason Chan

• Gordon Linkletter Family

• Christine Davis

• Ryan Plummer

• Lois Booth

• Paula DeLorenzi

• Mark Pritzker

• Tony Broxterman

• Melissa Osland

• Kathleen Dow

• Pure Indulgence Bath Co.

• Cameron Heights

• Bernard Porlier

Initiatives (Women of

• Sarah Durocher

• Andrea Raso

• Helen Powell

Grand Valley Institute)

• Leigh Evans

• Waltrude Ratte

• Lorraine Carr

• Cressa Price

• Lena Duong

• Kristine Schmeiss

• Megan Eyerman

• RBC Royal Bank

• Gordon Chambers

• Karen Priebe

• Elizabeth Hachborn

• St. Andrew’s Presbyterian

• Thirstan Falconer

• Elaine Read

• Richard Christy

• Craig Radcliffe

• Paul Hartleib & Valerie Maw

• Martha Taylor

• Jane Forsythe

• Jim Reeve

• Kyle Cleaver

• Janelle Rainville

• Jane G. Hill

• Mohan Thomas

• Jay Fournier

• Mike & Jenny Ritter

• Christopher Copp

• RBF International

• Imperial Court of Hamilton-

• Carolyn Wiens &

• Mary & Timothy Gingerich

• Andrew Robinson

• John Craig

• Red River Early Learning

• Ilda Gizas

• Hugo & Marlene

• Keith Crawford

• Robert & Susan Broad

Schwengers

Collegiate

and Objects

Centre

School

• Church of the Holy Saviour
• Community Justice

Wentworth Society

• Equitable Life Lighthouse
Club

Fund
• KWCF – Audrey and Gerald
Moser Trust
• Paul Rossi

John Siebert

• John P. Murray Law

• Maggie Williamson
• WLU Psychology Society

• Denise Derbez

• Sarah Robertson

• Howard Jones

• Paul Hartleib

• Wayne & Ann Shantz

• Marg Dickson

• Robert Rosehart

• Leslie Josling

• Jane Hewitt

• Jeff Shepstone

• Digital Chaos

• Tonya Salomons

• MarshallZehr Group Inc.

• Josh Hoey

• Shopbrain

• Russell Egerdie

• Jay Shah

• William & Doreen Motz

Advocate
$5,000 – $9,999

• Allison Illsley

• Amanda Stadelbauer

• ETFO- Waterloo Region

• Kourtney Short

• Don Olson

• Gore Mutual Insurance

• Brenda Jantzi

• Carol Stalker

• James & Nadica Sloan

• Karen Quigley-Hobbs

• HL Staebler Company

• Donna Jantzi

• Wendy Steckley

• Jerry & Marg Finnen

• Douglas Smith

• Lorrie Shantz

• Kyle Josling

• Suddaby Public School

• Alvin & Marilyn Forler

• Aaron Stauch

• Alison Sims

• Victoria Kish

• Tracy Sullivan

• Stefan Gavrilovic

• Dana Strassburger

• Dietmar Sommerfeld

• Eugene Lee

• Margaret Tonkin

• Helen Gilicze

• Vista Hills Public School

• T. Weber Co. Ltd.

Benefactors
$10,000 – $24,999

• Matthew Lucid

• Michelle Vidberg

• Google Inc.

• Paynton Ward

• United Way Greater

• Anonymous

• Patricia Luckhart

• Helen Vollmer

• Connie Graham

• Carl Weldon

Toronto (Designated

• Pamela Dillon

• Joan Magazine

• Elmer & Hilda Wagler

• Michael Green

• Shelley White

Donations)

• Libro Credit Union

• Mor Malcolm

• Marietta Wagler

• Murray Haase

• Janet Wight

• Gillian Graham

Occasional Teachers’ Local

Limited
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68 years!
2018 marked KW Counselling Services’ 68th year! When I
reflect on my service to the agency over the last eight years,
it strikes me that we are all temporary stewards of an institution
that has been providing excellent service to the people of
Waterloo Region since before I was born, and – I hope – will
continue to provide that excellent service long into the future.

There is a way you can help
We have established an endowment fund – a legacy fund –
with our partners at KW Community Foundation. Gifts to this
fund are gifts that keep on giving! KWCF invests the funds and
we receive the proceeds of those investments. The larger
our fund gets, the more funds we receive each year.
The current funding climate is such that our operating funds – the
funds that keep the doors open and the lights on – continue to
be eroded. Having a healthy legacy fund is the key to ensuring
KW Counselling Services will be here for another 68 years.
Gifts to the fund can be one-time, or monthly. They can
be any amount. Contributions can be made online
at http://bit.ly/KWCSLegacyFund, or by contacting
Scott Williams at 519.884.0000 x211 or
swilliams@kwcounselling.com, or by contacting
KWCF directly.
Thank you so much for helping us continue to work towards
a community where no one is left behind.

Paul Rossi,
President, Board of Directors
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KW Counselling Services now has an endowment fund
with the Kitchener Waterloo Community Foundation.

Contact swilliams@kwcounselling.com or
519.884.0000 x211 if you would like to make a long
term investment in our work.

Planned Giving and Bequests
Beyond cash donations, you can support KW Counselling Services
in other ways while taking advantage of considerable tax breaks.

SECURITIES
Stocks, bonds or mutual funds of public companies whose
value has increased can be donated, and you are not required
to pay any taxes on accrued capital gains. Securities that have
depreciated in value can also be gifted, and you receive both
the capital loss and charitable income tax deduction.

INSURANCE POLICIES
When you purchase a new policy or transfer an existing
policy with KWCS as your beneficiary/owner, you are eligible
for an income tax receipt for the cash surrender value and
any future premiums paid.

BEQUESTS
Bequests allow you to turn taxable income into tax-free
income during retirement with the use of a Charitable
Gift Annuity. Capital is transferred to KWCS in return for a
guarantee of income payments for life. Annuity income
payments are largely tax-free for older donors and you will
receive a tax receipt equal to the gift portion.

MINIMIZE ESTATE TAXES
You can minimize taxes on your passing by making a specific
bequest to KWCS in your will. As opposed to the usual 75%
donation limit, your donation will be 100% tax deductible to
your estate against net income in that year with any unused
portions being able to be applied to the previous tax year.

Your Gift is an Investment in Change
I would like to Invest in Change with a gift of:
 $25

 $50

 $100

 $200

 $500

 $1,000

Please provide information for tax receipting purposes:
Name

 Other $

I would like to make a monthly contribution of:
$

All Donors:

x

months for a total of $

 My cheque is enclosed payable to KW Counselling Services
 Charge my donation to:  VISA    MasterCard  AMEX

Card number

Address

City

Province

Postal Code

Phone

Email address:

Cardholder
Expiry Date
Signature

480 Charles Street East, Kitchener ON N2G 4K5 | 519.884.0000
www.kwcounselling.com

Donation Information
Online donations can be made at: www.kwcounselling.com
A receipt for income tax purposes will be issued for your gift. It is our pleasure to recognize our donors on
our website and in our annual report.
 I do not want my name published on kwcounselling.com or in the annual report.

Kitchener-Waterloo Counselling Services Incorporated respects your privacy. All information regarding supporters of Kitchener-Waterloo Counselling Services
Incorporated is kept in the strictest confidence. It will not be sold or traded, and will not be disclosed to anyone except authorized personnel of Kitchener-Waterloo
Counselling Services Incorporated. Information regarding your privacy rights and Kitchener-Waterloo Counselling Services Incorporated’s obligation to protect your
rights is available by contacting our privacy officer. If you would prefer not to be contacted by Kitchener-Waterloo Counselling Services Incorporated in the future,
please call 519.884.0000 x211, or contact us via e-mail at info@kwcounselling.com. Charitable Registration No. 13053-8614 RR0001
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480 Charles St. East
Kitchener ON N2G 4K5
519.884.0000
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Connect with us online!

