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Message from Executive Director

The more I learn about K-W Counselling Services –  

its present and its past – the more deeply I am able to 

appreciate that it is an agency whose story is all about 

connection. It is a story made possible by the pact 

between our agency and our community, the roots of 

which carry 70 years of history. It is played out in the 

relationships and support our staff provide for one 

another, even when it has been challenging, because 

those shared moments are precious and worth working 

for. And it is made manifest in the connections we  

form with our clients, and in how we support them in 

creating healthy relationships with others. 

The year 2020 in every way served to emphasize not just 

the importance but the absolute necessity of human 

connection. We will not soon take it for granted. When 

the state of emergency was declared and we knew 

services were going to be disrupted, the priority for staff 

was “how can we check in with our clients”. The priority 

was connection – not necessarily a counselling session 

or the planned group work, but just a reaching out. A 

voice on the phone saying here I am, how are you doing, 

I don’t know everything that comes next, but I am here 

for you.  You are not alone.  

I am incredibly proud to work for an organization which 

starts in that place. To the staff who kept re-inventing 

your daily work in order for us to be there for our 

community while also going through the pandemic 

yourselves, please know you have my gratitude and 

admiration, always. To the funders who signalled that  

this year was not going to be typical and who provided 

flexibility and support to allow us to do what was 

needed, please know that that flexibility made all the 

difference in our capability to adapt. And to our community, 

who continues to hold faith with us and support our 

vision of a community where no one is left behind, 

please know that none of this is possible without you.

Rebecca Webb

Message from Board President

2020 has been an interesting year in which to reflect 

upon our 70-year history serving the Kitchener Waterloo 

community. Our first annual report notes:

“During the first year 235 families, involving over 1,200 

men, women and children, availed themselves of the 

service we were offering.”

We have grown so much in 70 years.

Not only did we provide nearly 10 times as much service 

in 2020, but we have continued to grow and evolve our 

programming according to the changing needs of our 

community. Responding during the COVID-19 Pandemic 

was no exception, and there is a unity of purpose with 

our earliest service delivery which continues to resonate 

70 years later.

In 2020 we connected with our community partners  

and engaged staff and our Board in building our new 

three year Strategic Plan. We danced and laughed with 

our supporters at the 80s Danced Party with Smile ‘n’ 

Wave and at the Under the Rainbow comedy night.  

We continued our partnership with Taste of the Region 

through our online auction. Thank you to all of the 

volunteers, partners, donors and participants who made 

these events not just possible, but fun.

This is a community which continues to believe in and 

support the work we do, and we could not do it without 

you. It is a privilege to be a part of this 70 year history.

Elaine Read

Messages
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In November, 1950, the Kitchener-Waterloo Family 

Service Bureau opened its door at 4 Queen Street 

North, Kitchener, Ontario, thus adding one more 

link to the chain of family services in Canada. 

The petitioners for this organization were the citizens  

of Kitchener and Waterloo who had long felt that a 

community service able to handle family problems at a 

preventative level was badly needed. 

Spear-headed by the K-W Social Workers' Council and 

the Junior Chamber of Commerce, a survey was 

completed which confirmed the increasing need for a 

family agency in this community. 

Convinced that there was sufficient interest and demand 

for such a service, the group next approached the 

Canadian Welfare Council in Ottawa to obtain further 

evaluation and advice on the proposed new agency. 

Resultantly, it was agreed that the new agency would not 

duplicate or replace any of the existing agencies. It would 

be a service agency rather than a relief giving agency. 

From Our 1951 Annual Report

Taken into account was the realization that the saving  

in dollars and cents would be great since the cost of a 

preventative service is always a mere fraction of the cost 

of placing children, maintaining delinquents in "correctional" 

institutions and caring for the mentally and physically ill 

in hospitals. Also recognized was the fact that the saving 

of unhappiness and social breakdown would be 

tremendous. It was agreed that the new agency would 

follow the traditional pattern of other family agencies in 

Canada and the United States, offering skilled help and 

counselling on marital difficulties, parent-child problems, 

adolescent conflicts, mental, emotional and physical 

illness, handicap and economic adjustments. 

With a strong and representative Board of Directors 

drawn from the cities of Kitchener and Waterloo, the 

service – the need for which was so apparent from the 

beginning- got underway.

“Why did our community leaders open the 

doors of K-W Counselling Services in 1951? 

The answer is that they cared. They felt the 

beat of love and compassion for their 

neighbours in their hearts. They inspired a 

legacy for this same heartbeat and vision to 

endure. It has endured for 70 years. Those 

founding leaders and the community are 

counting on you: Continue with your service 

of love and compassion to our community!"

– Bernard Porlier, Executive Director 1976-2006
KW Counselling Services began as The K-W 
Family Service Bureau with a grant of $6,500 
from the KW Federated Charities (now 
United Way Waterloo Region Communities).
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Vision
A community where  
no one is left behind,  
a community where 
positive relationships 
are valued as our 
highest achievement.

Values
We believe…

•  In the fundamental goodness  
of all people 

•  In working towards building  
positive relationships

•  In celebrating diversity, and fostering 
inclusivity and belonging

•  In innovation and leadership in service 
delivery and community collaboration

•  In social responsibility and taking 
ownership of one’s actions

•  In relating to everyone with dignity  
and respect

•  A family at risk is not a family at fault

•  In anti-oppressive and strengths- 
based practices

Mission
KW Counselling Services 
provides excellence in 
counselling, public education, 
and training. We engage  
with our community at the 
individual, family and systems 
level, promoting positive 
changes that will lead to 
fulfilled and productive lives.
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Board of  
Directors 
(as of December 2020)

PRESIDENT
Elaine Read

VICE PRESIDENT
Kristine Schmeiss

TREASURER
Neil Bailey

Ameer Abdulla

Lynda Chau

Kimberly Culkin

Maria de Boer

Jeff Desbiens

Colleen Heinrichs

Soha Masri

Amanda Reed

Ilidia Sa Melo

Jennifer Sandison

Melanie Van Alphen

Rebecca Wagner

List of 
Volunteers
Sonya Anderson

Naideen Bailey

Jennifer Braniff

Alice Croft

Andra Ene

Jared Estrada

Daria Kondrateva

Lyndsay Masters

Lindsay McNeil

Cathy Read-Wilson

Takuya Shibayama

Thiviyan Sithganesan

Mohan Thomas

In October, we completed our triennial strategic planning process  

and articulated four new strategic priorities that will guide the agency’s 

work over the next three years.

Accessibility, Responsiveness, and Quality of Service  
In the next three years, we will: Collaborate with our clients, funders and service 

delivery partners to simplify access to our services, reduce wait times, and identify 

and remove barriers.

Collaboration  
In the next three years, we will: Be a leader in the development of innovative 

whole-community solutions. We will work to build healthy relationships with 

partner organizations while maintaining our values, identity and culture.

Employer of choice  
In the next three years, we will: Build opportunities for growth and development 

for staff, and foster a culture of resiliency, and wellness.

Financial Sustainability  
In the next three years, we will: Continue to seek innovative partnerships to 

control costs and enhance our service offerings, while maintaining and deepening 

a diversity of funding sources.

WE ALSO went through our accreditation process this year, and with some 

creative use of digital file sharing, online meetings, and videos, were thrilled to  

be awarded our Certificate of Accreditation from the Canadian Centre for 

Accreditation through February 2025.

Strategic Priorities
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Counselling in 2020

Knowing we would have to close down our walk-in clinic 

was one of the most difficult aspects of the initial state  

of emergency. The challenge then became one of “how 

might we?”… how to design a service pathway which 

could provide quick access, with low barriers, to a single 

session counselling model without being able to safely 

see upwards of 80 clients onsite in a single afternoon. 

With some targeted investments from Fairmont 

Foundation, United Way, the KW Community Foundation, 

and the Waterloo Wellington LHIN, we were able to shift 

our model to hold timeslots for clients needing a single 

session of counselling, within a day or two. At a time 

where demand for counselling for every mental health 

provider has been steadily increasing, we were able to 

reduce wait times.

It is important to note that this work was done in 

partnership with the Counselling Collaborative of 

Waterloo Region. The cooperation and support of this 

partnership of agencies has been a hallmark of 2020  

as we shared resources, staff, training and generally 

collectively problem-solved so that nobody needed to 

waste energy re-inventing the wheel. We also completed 

a transition to a new, shared case management system, 

allowing us to serve clients seamlessly between different 

agencies as appropriate.

Counselling in 1950

“The majority of the people coming to the K-W Family 

Service Bureau for help came because of some difficulty 

which was causing marital discord. Sometimes the 

discord was caused by a problem which, given careful 

thought, planning and effort by the individuals most 

concerned, and augmented by professional case work 

service, could be removed or mitigated.

The lack of adequate living accommodation at a price 

people can afford to pay is one of the major causes  

of marital discord in this community, as it is elsewhere.”

Counselling Through the Years

“Congratulations to KW Counselling 
Services’ OK2BME program for 15 years  
of leadership and excellence in meeting  
the needs of KW’s diverse LGBTQ2+ 
community. From its innovative and 
socially responsive counselling services to 
its ground-breaking youth and community 
education programming, KW Counselling 
Services has much success to celebrate  
as it continues to promote individual and 
community wellbeing and belonging.”

–  Professor Michael Woodford, Lead 
Researcher on the OK2BME Evaluation
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Program Clients

● Health-Connect Counselling Partners 556

● OK2BME 344

● OW/ODSP 524

● Violence Against Women 424

● WWLHIN 457

● Other  1141

KW Counselling Services is a member of the Counselling 

Collaborative of Waterloo Region, a community-based 

partnership between six community counselling service 

providers within Waterloo Region including: Carizon 

Family and Community Services, Family Counselling 

Centre of Cambridge & North Dumfries, Interfaith 

Community Counselling Centre, Shalom Counselling 

Services, and Woolwich Counselling Centre.

Collaborative

10407 Counselling Sessions
3446 Clients Served

Total
Clients

16%

10%

34%

15%

12%
13%

OK2BME

Since 2005, our OK2BME program has served LGBTQ2+ 

youth and families in Waterloo Region. We provide 

specialized counselling services, a series of recreation 

and leadership youth groups, and public education and 

consultations on LGBTQ2+ issues.

In 2020 we moved to connecting with youth online, 

including our “Virtual Camp Queerantine”. We also 

completed a three-year evaluation of the program 

funded by the Ontario Trillium Foundation. You can read 

the complete report at ok2bme.ca but some of the key 

findings articulated by the Wilfrid Laurier University 

research team include:

•  Findings about counselling services, specifically those 

from the 50 matched client cases used to evaluate the 

general counselling services highlight the effectiveness 

of counselling in achieving the client’s therapeutic goals 

and that clients overall experience reduced psychological 

distress. Further, client feedback about walk-in counselling 

services also suggest that service is effective in fostering 

clients’ well-being as the vast majority reported the 

service to be useful and clients had positive perceptions 

of the support received and of providers’ qualities.
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•  Our findings indicate that the OK2BME social/recreational 

groups and the annual GSA conference are highly 

effective in achieving desired outcomes, especially in 

terms of safe spaces and fostering belonging, which  

are critical to reducing isolation. Concomitant with the 

intended outcomes, we documented other important 

outcomes, such as confidence, identity validation,  

and gaining new knowledge and skills.

•  Collectively, the quantitative and qualitative findings 

indicate that the public education workshops are effective 

in realizing the intended outcomes. The quantitative 

findings demonstrate that workshop participants 

experienced a significant increase in their knowledge 

and their attitudes became more affirming following 

the workshop. Connected to competence, participants’ 

self-efficacy related to allyhood in terms of knowledge, 

skills/capabilities, and overall increased significantly 

following the workshop. Further, both quantitative and 

qualitative evidence indicate that the OK2BME workshops 

were perceived to be quite helpful and informative.

Parenting Education & Supports

Our Parenting Education & Supports consist of course, 

workshops, and seminars providing formal and informal 

supports to families anchored in a positive parenting 

approach. Positive Parenting emphasizes the role of 

connection and healthy attachment in the parent-child 

relationship. It helps parents understand how this 

relationship is the key to building the skills that children 

and youth need to be healthy and happy. Topics included 

Thinking or Reacting, Connection or Correction, 

Discipline or Punishment, Cooperation or Obedience, 

and Encouragement or Praise.

2020 was our final year with our team of Experienced 

Parents under the Parenting Now project, which we are 

proud to have built in partnership with the community 

and with the voices of parents at its centre. The work of 

the Experienced Parents was kept intentionally informal, 

connecting with parents individually and in groups where 

they naturally congregate and online. Overwhelmingly, 

the number one comment we received was that “it is so 

good to get together with other parents and hear about 

the challenges we all face.” While this phase of the project 

is complete, it continues to inform our work. The end of 

2020 also brought with it the retirement of Diane McGregor, 

our Director of Parenting Education & Supports.

Community 
Chats

Parenting 
Workshops

Women’s Crisis 
Services Sessions

477 76 22
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 1950

Receipts

Grant – Federated Charities $6,500.00

Donations $201.50

Membership Fees $401.00

Less

Membership Drive Expenses $71.51

Membership Fees disbursed $48.75 
on office equipment

Disbursements

Salaries  $5,874.03

Automobile expenses  $949.10

Casework  $460.64

Casework disbursements  $147.00 

recoverable

Educational Material  $30.83

Office – rent  $800.00

Office – Supplies  $279.94

Office – Telephone and Postage  $257.02

Miscellaneous  $124.38

Cash on hand  $579.84

 2020 2019

Revenue

Fees for Service and Other Contracts 64,401  88,839 

Government 747,439  720,376 

Fundraising/Donations/Special Events/Grants 1,189,301  1,030,949 

United Way 207,498  262,496 

Amortization of Deferred Contributions 85,178  117,944 

Net Investment Income 66,513  88,077 

Government Assistance 388,196  –

 3,448,526  3,008,681 

Expenses

Salaries, Wages and Benefits 2,352,483  2,471,070 

Program/Office/Travel/Admin Costs 233,952  234,017 

Occupancy Costs 134,131  162,276 

Special Event(s) 14,333  25,333 

Amortization of Capital Assests 116,741  153,025 

Endowment Contribution 10,000  

 2,861,640  3,045,721 

Excess (Deficiency) 586,886  (37,040) 

Financials

“Congratulations on your 70th 

Anniversary! United Way has been 

supporting KW Counselling Services 

Inc. since 1950 because of the care, 

compassion, and quality service you 

provide this community. We are proud 

to call you a community partner. 

Thank you for all you do every day to 

make this community a healthier and 

more welcoming place for all.” 

–  Joan Fisk, CEO, United Way Waterloo  
Region Communities

KW Counselling Services received one time unrestricted funding  
of $323,928, and one time program specific funding of $152,710 
from various funders due to the COVID-19 pandemic. In addition, 
the Agency received various pandemic related federal government 
wage subsidies of $388,196. We express our sincerest gratitude  
to those funders that provided ongoing and one time funding 
which enabled us to continue to serve the community during 
these unprecedented times.



10  |  kwcounselling.com  |  Annual Report 2020

Supporter $1 – $99
Legdi Ago
Sonya Anderson
Anonymous (9)
Anonymous (In honour of Lena Duong)
Anonymous (In honour of  
Dr Martha Linkletter)
Nicole Attwood
Gary Baggesen
Amy Balatoni (In memory of  
Ilona Balatoni)
Allan Balfour
Jordan Bilkas
Dorothy Birnstihl (In memory of  
Robert Greer)
Dejana Bjelogrlic
Ellen Bleaney
Amber Bonnell
Lucas Born
Anna Breen
Robert & Susan Broad
Nicola Bywater & Shane Silverberg
Katrina Campbell
Philip Charbonneau
Ben Coleman
Linda Collins
Andrew Copp (In memory of 
Christopher Copp)
Jane Copp (In memory of  
Christopher Copp)
John Copp (In memory of  
Christopher Copp)
Alexandra Daminato (In honour of  
Ryan Coulter)
Wolfgang Dandyk (In memory of  
Marc Heimpel)
Olga Dementev
Denise Derbez
Jeff Desbiens
Lawrence Diachun
Jude Doble
Debbie Ernst
Jared Estrada
Jeanie Flanagan
Marilyn Ford
Veronica Franco
Virgina Fraser
Debbie Gerber
Janet Green (In memory of  
Christopher Copp)
Ivan Halavac
Joyce Hammer
Sean Herring (In memory of Paul Chen)
Maggie Horsburgh
Robert Hulley
Julie Johnson
Karima Kassam
Michael Kern
Shirley Levene
Katelyn Low
Leah Macdonald
Carolyn MacGregor
Joan Magazine
Soha Masri
Cassandra Maxted
John McBride (In memory of  
Robert Greer)
Christina McCourt
Sharilee McKenzie
Kathryn Montgomery
Joanna Moore
Tiffany Moser
Norma Mosgrove
Brendan Noel
Teresa Norris-Lue
Susan Parker (In memory of  
Robert Greer)
Jim Playford

Anne Plouffe
Probus Club of Kitchener-Conestoga 
(In memory of Robert Greer)
Craig Radcliffe
Roadmunk (In honour of Gord Tanner)
Marcus Robertson
Margaret Saliba
Bonnie Sanche
Susan Schierholtz
Charlotte Shaw
Julie Shawano
Caroline Simpson
E L Skinner-Brown
Vivienne Skoberne (In memory of 
Robert Greer)
Paul St-Amand
Michaela Steven
Christopher Thomson
Latisha Thompson
Richard Thompson
Melanie Van Alphen
Tineke Vos
Lesley Wade (In memory of  
March Heimpel)
Sharon Wallace
Lauren Weinberg
Joanne Weston
Joani Williams
Nicky Williams
Natasha Yates
Nelson Zabel

Friends $100 – $499
Patricia Amatruda
Margaret Andres
Nolan Andres
Joan Ang
Anonymous (5)
Anonymous (In memory of  
Ulric Pereira Jr.)
Douglas Bartholomew-Saunders
Joan Bird
Mary Bish
David Black
Robert Blowes
Cabri Management
Corey Carter
Lynda Chau
Clarke Starke & Diegel (In memory of 
Robert Greer)
Emily Chin
JoAnn Collins (In memory of  
Doris Bragg)
Richard Christy
John & Kathryn Craig
Alice Croft
Richard & Ann Crossman (In memory of 
Robert Greer)
Maria de Boer
Paula DeLorenzi
Donald Dennison
Marg Dickson
Don Greer (In memory of Robert Greer)
Ecclesiastical Insurance (In memory of 
Robert Greer)
Edgehill Design
ETFO – Waterloo Region Occasional 
Teachers’ Local
Jeremy Edwards
Stephanie Facca
Rachel Fink (In honour of  
Rayne Sweeney)
Jerry & Marg Finnen
Alvin & Marilyn Forler
Jane Forsythe
Jamie Fowler
Terri Gibson
Chloe Goodfellow (In honour of  
Lisa McLean and Lisa Wetzler)

Gowling WLG – Kitchener
Jane G. Hill
Donald Hunt
Leslie Josling
Dieter & Rosalind Kays
Todd Kemp
Scott Kirkwood
Victoria Kish
Paul Lang
Laurier Off-Campus University Students 
(LOCUS)
Eugene Li
Ann Liebau
LIVing GRACEfully (Liv and Grace)
Matthew Lucid
Maria Magolan
The Making Box
Michael May
Lisa McLean
Richard Meertens
Craig Mellow
Meaghan Middleton
Bill & Laura Muirhead
Bonnie Murdoch
Greg Nagel
Peter & Anke Naus
Carolyn Nephew
Judith Nicholson
Larry O’Connor
Janet Peddigrew
Erin Pepler
David Pitschner
Bernard Porlier
Helen Powell
Karen Priebe
Bianca Prince Bechtel
Mark Pritzker
Recharge & Play Wellness Cafe
Luri Rezende Souza
Caitlyn Sageman
Susan Schaffer-Campbell
Eryn Schots
Alison Shaw
Destiny Simpson
James & Nadica Sloan
Alicia & Murray Smith
Douglas Smith
Garrett Stevenson
Dana Strassburger
Jennifer Thibault
Margaret Tonkin
True Grist Homebrew Club
Zhenya Tsurinov
Rob Vrscay
Jessica Webb
Rebecca Webb
Carl Weldon
Shirley Wells
Clyde & Janet Wight
Scott Williams
Ian Wilson
Pam Wing
Jennifer & John Witzel
Douglas Wood
YH Jewelery
Tianhao Zhou

Developer $500 – $999
Ameer Abdulla
Anonymous (2)
Richard Arsic
Tony Broxterman
Sonja Carney
Jason Chan
Michael Dawson
Laura Emptage
Debra Enright
Ernst & Young
Brian Gibbons

Colleen Heinrichs
Mohammad Ibrahim
Rosa Lupo
Valerie Maw
Diane McGregor
Doreen Motz
Jennifer North
James Parrott
Maryanne Paul
Vraj Patel
Maryanne Paul
Karen Quigley Hobbs
Marjah Tajibnapis
Taste of the Region
Mohan Thomas
Valerie & Ron Webb
Ross Willard

Champion $1,000 – $4,999
Anonymous (2)
Audrey and Gerald Moser Trust  
(KW Community Foundation)
Neil Bailey
Bradley Barbour
Bell Canada
Noel Blake (including a contribution  
to our Endowment Fund)
Peter Bos
Melissa Brock
Cowan Foundation
CUPE 791
Randy Farrell
Four Fathers Brewing Company
Gordon Linkletter Family Fund
Glenn Hartmann
Luna Lu
MarshallZehr Group Inc.
Martin Mills Inc.
Nicolas Pena Moreno
Elaine Read
Paul Rossi
Paypal Charitable Giving Fund
Kristine Schmeiss
Staebler Insurance
Martha Taylor
Toyota Motor Manufacturing Company 
of Canada
Turnpenny Family Fund 
(CND Community Foundation)

Benefactor $10,000 – $24,999
The Anonymous Fund  
(KW Community Foundation)
Walter and Jean Hachborn Fund  
(KW Community Foundation)

Program Sponsor $25,000+
Astley Family Foundation
Children’s Aid Foundation
City of Cambridge
COPP Marketing + Design
Fairmount Foundation
KW Community Foundation
Lyle S. Hallman Foundation
Ministry of Children, Community  
and Social Services
Ministry of Health
Ontario Trillium Foundation
RBC Foundation
Region of Waterloo
United Way Waterloo Region 
Communities
Women’s Crisis Services of  
Waterloo Region

Sincere Thanks to ALL Our Funders & Donors
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Donation Information

All Donors:

Please provide information for tax receipting purposes:

Name 

Address 

City  Province  Postal Code 

Phone 

Email address:

I would like to Invest in Change with a gift of:

 $25     $50     $100     $200     $500     $1,000   

 Other $ 

I would like to make a monthly contribution of:

$  x  months for a total of $ 

 My cheque is enclosed payable to KW Counselling Services 

 Charge my donation to:   VISA   MasterCard   AMEX

Card number 

Cardholder  

Expiry Date  

Signature 

Kitchener-Waterloo Counselling Services Incorporated respects your privacy. All information regarding supporters of Kitchener-Waterloo Counselling  Services 

Incorporated is kept in the strictest confidence. It will not be sold or traded, and will not be disclosed to anyone except authorized personnel of Kitchener-Waterloo 

Counselling Services Incorporated. Information regarding your privacy rights and Kitchener-Waterloo Counselling Services Incorporated’s obligation to protect your 

rights is available by contacting our privacy officer. If you would prefer not to be contacted by Kitchener-Waterloo Counselling Services Incorporated in the future,  

please call 519.884.0000 x211, or contact us via e-mail at info@kwcounselling.com. Charitable Registration No. 13053-8614 RR0001

Online donations can be made at: www.kwcounselling.com 
 A receipt for income tax purposes will be issued for your gift. It is our pleasure to recognize our donors on  

our website and in our annual report. 

 I do not want my name published on kwcounselling.com or in the annual report.

Your Gift is an Investment in Change

480 Charles Street East, Kitchener  ON N2G 4K5
519.884.0000
www.kwcounselling.com

THANK
YOU!

Contact 
Please contact Rebecca Webb  
at rwebb@kwcounselling.com  
or 519.884.0000 x216 if you  
would like to make a long term 
investment in our work.

Planned Giving and Bequests
KW Counselling Services now has an endowment fund with the Kitchener Waterloo Community Foundation. 

Beyond cash donations, you can 
support KW Counselling Services in 
other ways while taking advantage  
of considerable tax breaks.

SECURITIES

INSURANCE POLICIES

BEQUESTS

MINIMIZE ESTATE TAXES



Counselling
•  Walk In Counselling Clinic

•  Individual, Couple and Family 

Therapeutic Counselling

•  Healing from Violence and Abuse

•  Video Counselling

•  Multicultural Counselling

•  OK2BME for LGBTQ2+ People 

and their Families

•  Health-Connect Counselling

•  Trauma and Attachment 

Counselling

•  Counselling for Seniors and  

their Families

Groups
•  Temper Taming Together  

(for children and parents)

•  Strong Moms, Safe Kids

•  OK2BME Youth Group for 

LGBTQ2+ Youth 12-14

•  OK2BME Youth Group for 

LGBTQ2+ Youth 15-18

•  OK2BME Youth Leadership 

Group for LGBTQ2+ Youth 16-19

•  OK2BME Cambridge Youth 

Group for LGBTQ2+ Youth 13-18

Courses & Seminars
•  Parenting in Two Cultures

•  Cultural Competency

•  LGBTQ2+ Issues

•  Organizational Development

Community Services
•  Multicultural Leadership 

Development and Outreach

•  OK2BME LGBTQ2+ Public 

Education, Consultation and 

Outreach

•  Parenting Now

Training
•  Bachelor and Graduate 

Practicum Placements

•  Supervision of Clinical 

Supervision

Websites
www.kwcounselling.com

www.ok2bme.ca

www.parentingnow.ca

Connect with us online!

480 Charles St. East, Kitchener ON N2G 4K5

519.884.0000   |   kwcounselling.com


