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2015 was a very rewarding year. 

In October, we had a site visit by 

volunteers from the Canadian Centre 

for Accreditation (CCA). We are now 

proudly accredited by CCA, having met 

100% of the mandatory and leading 

practice standards!

The challenges of 2015 included 

intensive construction on Charles 

Street for the new LRT. We’d like to 

thank our clients for bearing with us 

during this work and finding alternative 

ways to access us. Once complete, 

the LRT will stop right at our doors at 

Charles and Borden.

2015 saw us serve record numbers 

of clients at our weekly Walk In 

Counselling Clinic. Amazingly, we  

were able to see 80 clients in a single 

day thanks to our wonderful staff, 

interns and volunteers.

We found some new friends in the 

Laurier University Charity Kouncil 

(LUCK) who made us the beneficiaries 

of their original murder mystery event 

in March. The Chinese Canadian 

Women’s Federation and Red Coral 

Clothing supported us with a fundraiser 

in May. We were extremely fortunate 

to be the charitable recipients of the 

Cowan Charity Classic for a second 

year. We had great fun at the final Tour 

de Waterloo and our fourth annual 

Surprise Movie Night and we were 

very pleased to come aboard Jeans ‘n 

Scrubs as new charitable partners.

We’d like to thank our generous 

funders, donors, sponsors, volunteers 

and community partners for helping 

us make 2015 such a rewarding and 

successful year. We couldn’t do it 

without you!

Our warm thanks for your  

ongoing support,
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Message from the President  
and the Executive Director

Community Outreach 
Program

In April, we proudly celebrated the 

15th anniversary of the Community 

Outreach Program. We have five 

outreach workers in six local 

community centres. They work in 

conjunction with others at more than 

30 locations across the Region to 

provide direct assistance to families 

with children under the age of 18 that 

are experiencing the effects of poverty. 

Our outreach team assists with referrals 

to community resources, making links 

to education, employment, recreation, 

housing, counselling and children’s 

services including child care. The  

team also supports families in 

accessing food, clothing, school  

and hygiene supplies.

The outreach program has helped my family immensely over the last several 
years. Helping with bus tickets and food vouchers in our times of need, 

helping cover costs for my children’s recreation programs which I couldn’t 
afford otherwise and helping pay for my college keyboarding course. 
That’s nothing compared to the kind, caring non judgemental 
guidance and friendship and support you have given to me over 

the years through some very difficult times in my life.”
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Family Outreach Client
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Thanks to a grant from the Bell  

Let’s Talk Foundation, we redesigned 

our children’s emotions regulation 

group program, Temper Taming. 

Now called Temper Taming Together 

(T3), the program includes a learning 

component for parents and opportunity 

for children and parents to engage in 

fun activities together.

Through weekly group sessions, we 

focus on helping children develop the 

skills to identify, express and manage 

their emotions more effectively while 

also helping parents develop the skills 

to guide and support their children’s 

emotional experiences. Families learn 

how to recognize and talk about 

feelings, how to take care of emotions 

so that they can stay in charge of their 

behaviour, and how to support family 

members to express their feelings  

in healthy and helpful ways. The 

program was launched in April 2015, 

with great success. 

In 2015, our school-based program, 

STEAM (Skills and Tools for Emotion 

Awareness and Management) 

celebrated its 15th anniversary and  

was in 10 schools in Waterloo Region.

I learned how to better understand and support my son through difficult    
 situations. The big emotions still happen but now we can handle them 

faster and with less frustration on both sides.”“

Above: Creating	a	Family	Feelings	
Vocabulary	is	one	of	the	activities	kids	
and	parents	do	together

Below: A	group	of	graduating	interns

Parent Comment from T3
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OK2BME
2015 was a big year for OK2BME, our 
program for LGBTQ+ youth and their 
families. We celebrated our 10th 
anniversary in style with a re-design of 
www.ok2bme.ca thanks to a grant from 
the Ontario Trillium Foundation. The  
site now includes more resources for 
people in our own community as well  
as resources for people who may be 
looking to move to or visit Canada. 
Check out the site for extensive links, 
information on coming out at various 
ages, information on gender 
independent youth and transgender 
resources. We now have an interactive 
events calendar where you can find 
various LGBTQ+ community events 
throughout the year. We have also 
included a wonderful database of  
DVD and book recommendations for 
parents and educators and a blog  
where staff, volunteers and youth 
can share their stories.

Combined with support from the  
Astley Family Foundation, this grant 
allowed us to increase our public 
education efforts. We were able to  

visit more schools to help them set up 
GSAs (Gay-Straight Alliances) and our 
annual GSA Conference continues to  
be a big success with both students  
and teachers.

Through OK2BME, we offer free 
counselling to LGBTQ+ youth aged 5-18 
and now, thanks to our partners at the 
RBC Foundation, we are able to offer 
free counselling services to LGBTQ+ 
young adults up to age 29! Our drop-in 
OK2BME Youth Group (for ages 13-18) 
meets bi-weekly for discussions and 
social-recreational activities and we 
offer public education and training on 
LGBTQ+ issues to local schools, service 
providers and businesses.

Thanks to our Funders and Donors!



Therapeutic Counselling
We believe that counselling is for 

everyone. At some point in our lives we 

will all encounter situations that we are 

not quite equal to. That is when 

counselling can make a difference. We 

offer a variety of therapeutic 

counselling services to individuals, 

couples, families and groups to help 

you increase your satisfaction with life 

and your relationships.  

Our counselling work is informed by 

individual and family values and goals 

with an emphasis on growth, 

development and change. We support 

you in identifying your strengths and 

resources and help you explore ways 

you can harness these to make life 

better.

We offer both ongoing counselling and 

single-session therapy. Single-sessions 

are available at our Walk In Counselling 

Clinic each Thursday from 12-6pm. 

MISSION

Inspired by our belief in the power  

of relationships, we reach out with  

our partners to support all families, 

individuals and communities to 

discover together the positive  

changes that lead to fulfilled and 

productive lives.

is alwaysChange
whenpossible
are enhancedrelationships

A community where no one is left behind, a  
  community where positive relationships 

are valued as our highest achievement.

Our Vision



To our generous donors and supporters
KW Counselling Services gratefully acknowledges the very generous support of 

our individual, corporate and foundation donors. With your continued support we 

are able to serve more individuals, couples and families in the Waterloo region.
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 AUDITED AUDITED
 2015 2014

REVENUE

United Way 439,350  419,825 

Government contract services  1,091,575   1,028,190 

Fees for services and   772,308   749,343 
other contracts

Fundraising: donations and   575,821  362,625  
special event(s)   

Interest  21,948   22,865 

Amortization of deferred   111,144   128,732   
contributions related to  
capital assets

 3,012,146 2,711,580

EXPENSES

Salaries, wages and benefits  2,271,745  2,111,129

Program, office and   389,437  330,667 
other administrative costs

Occupancy costs  142,739   137,785

Special event(s)   1,794  2,505  

Amortization of capital assets  139,778  153,895

TOTAL EXPENDITURES  2,945,493   2,735,981

EXCESS (Deficiency)  66,653 (24,401) 
of revenue over expenses 

15,903  people benefited from 
Therapeutic Counselling

  4,465 benefited from our Outreach Programs

  8,875  benefited from our Family and 
Community Solutions programs

      215  benefited from our STEAM and Temper 
Taming programs

Financial Statement 
of Operations

For the year ended
DECEMBER 31, 2015

We also thank our many sponsors and volunteers for all their help with our 
2015 fundraising events: Cowan Charity Classic, Tour de Waterloo,  

Jeans ‘n Scrubs, Surprise Movie Night, the May Court Club flower sale, the 
LUCK Murder Mystery and the Red Coral Clothing/Chinese Canadian Women’s 
Federation sale. Visit kwcounselling.com for a detailed listing.
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 OUR 2015 PROGRAM FUNDERS AND SPONSORS

In 2015, KW Counselling Services helped 28,625 people in 
Waterloo Region:



KW Counselling Services was  

pleased to take a leadership role in 

the Waterloo Region movement for 

GivingTuesday in 2015.

In 2016, GivingTuesday falls on 

November 29, 2016. Following 

Black Friday and Cyber Monday, 

GivingTuesday is a wonderful day to 

kick off the giving season. It’s a day  

for businesses, individuals, groups  

and charities to join together to rally  

for favourite causes, create 

opportunities and share meaningful 

experiences. Whether it’s raising 

awareness, volunteering or  

fundraising, GivingTuesday is our day  

to celebrate the importance and  

impact of giving back.

Be sure to visit www.givingtuesdaywr.ca 

and connect with your favourite local 

charities and non-profits this year!

Beyond cash donations, you can support KW Counselling Services in 

other ways while taking advantage of considerable tax breaks. 

SECURITIES
Stocks, bonds or mutual funds of public companies whose 
value has increased can be donated, and you are not required 
to pay any taxes on accrued capital gains. Securities that have 
depreciated in value can also be gifted, and you receive both 
the capital loss and charitable income tax deduction.

INSURANCE POLICIES
When you purchase a new policy or transfer an existing policy 
with KWCS as your beneficiary/owner, you are eligible for an 
income tax receipt for the cash surrender value and any future 
premiums paid.

 

BEQUESTS
Bequests allow you to turn taxable income into tax-free income 
during retirement with the use of a Charitable Gift Annuity. 
Capital is transferred to KWCS in return for a guarantee of 
income payments for life. Annuity income payments are largely 
tax-free for older donors and you will receive a tax receipt 
equal to the gift portion. 

MINIMIZE ESTATE TAXES
You can minimize taxes on your passing by making a 
specific bequest to KWCS in your will. As opposed 
to the usual 75% donation limit, your donation 
will be 100% tax deductible to your estate 
against net income in that year with any 
unused portions being able to be  
applied to the previous tax year.

For more information please call us at 519.884.0000 or visit kwcounselling.com

Planned Giving and Bequests

Give Help and Hope to Children and Families

Organise a
FUNDRAISER
at work or
school

9 Ways to Give on Nov.29th

Support a 
SHOE, CLOTHES
or FOOD
DRIVE

Offer
ACTS of
KINDNESS

Become a
GIVINGTUESDAYWR

Partner

Spread the word

#GivingTuesdayWR

1.
2.

3.

8. 4.

Volunteer
Your TIME
& TALENTS

6.7.
5.

#UNSelfi
Post anDonate

BLOOD

9.
Donate
to a LOCAL
CHARITY

Bank



Donation Information

All Donors:

Please provide information for tax receipting purposes:

Name 

Address 

City  Province  Postal Code  

Phone 

Help us go green and reduce costs, please provide 
your email address:

I would like to Invest in Change with a gift of:

 $25   $50   $100   $200   $500   $1,000   

 Other $ 

I would like to make a multi-year contribution of:

$  x  years for a total of $ 

 My cheque is enclosed payable to KW Counselling Services 

 Charge my donation to:   VISA   MasterCard   AMEX

Card number 

Cardholder  

Expiry Date  

Signature 

Kitchener-Waterloo Counselling Services Incorporated respects your privacy. All information regarding supporters of Kitchener-Waterloo Counselling  

Services Incorporated is kept in the strictest confidence. It will not be sold or traded, and will not be disclosed to anyone except authorized personnel 

of Kitchener-Waterloo Counselling Services Incorporated. Information regarding your privacy rights and Kitchener-Waterloo Counselling Services 

Incorporated’s obligation to protect your rights is available by contracting our privacy officer. If you would prefer not to be contacted by Kitchener-

Waterloo Counselling Services Incorporated in the future, please call 519.884.0000 x211, or contact us via e-mail at info@kwcounselling.com. 

Charitable Registration No. 13053-8614 RR0001

Online donations can be made at: www.kwcounselling.com 

A receipt for income tax purposes will be issued for your gift. It is our pleasure to recognize our donors on our website.

 I do not want my name published on kwcounselling.com

Your Gift is an Investment in Change

480 Charles Street East, Kitchener  ON N2G 4K5  |  519.884.0000
www.kwcounselling.com



Counselling
•	 Walk	In	Counselling	Clinic

•	 Individual,	Couple	and	Family	Therapeutic	Counselling

•	 Healing	from	Violence	and	Abuse

•	 Multicultural	Counselling

•	 OK2BME	for	LGBTQ+	Youth	(0-29)	and	Families

•	 Youth	Justice	Services

•	 Health	Connect	Counselling

•	 Trauma	and	Attachment	Counselling

•	 Roads	to	Recovery	(after	a	motor	vehicle	accident)

•	 Counselling	for	Seniors	and	their	Families

•	 Family	Services	Employee	Assistance	Programs	(fseap)

Groups
•	 Temper	Taming	Together	(for	children	and	parents)

•	 Strong	Moms,	Safe	Kids

•	 OK2BME	for	LGBTQ+	Youth	(0-29)	and	Families

•	 Spanish-Speaking	Group	for	Newcomers

Courses & Seminars
•	 Parenting	with	Passion	programs

•	 Parenting	in	Two	Cultures

•	 Family	and	Community	Solutions	(Parent	Education)

•	 Cultural	Competency

•	 LGBTQ+	Issues

•	 Organizational	Development

Community Services
•	 Community	Outreach

•	 Multicultural	Leadership	Development	and	Outreach

•	 OK2BME	for	LGBTQ+	Youth	(0-29)	and	Families

•	 Money	and	Making	It	On	Your	Own	Website

Training
•	 Bachelor	and	Graduate	Practicum	Placements

Jeans ‘n Scrubs  
Saturday, May 7, 2016 

65th Annual General Meeting

Tuesday, May 24, 2016

Surprise Movie Night

Thursday, October 6, 2016

GivingTuesday

Tuesday, November 29, 2016

Programs and Services Events

480 Charles Street East
Kitchener ON N2G 4K5

519.884.0000
www.kwcounselling.com

Parenting
 with

Passion

Connect with us online!


