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Dedication
I am honoured to dedicate this brief history to the passionate spirit of our
community that gave birth to and sustained K-W Counselling Services
over its first 50 years and to those tens of thousands of families and individuals who have come to the Agency for help, for they inspired the
Agency’s Boards and Staff to be the best that they could be.
This publication, like all that K-W Counselling Services does, is a
community effort involving the goodwill, time, expertise and resources of
many people. Sarah Bonesteel’s writing, Ted McGee’s editing, Tom Bishop
and his company Ampersand Studios, Chris and Tony Denison and their
company Denison Print, Jackalyn’s Photography, John Pollock’s generosity and the support of the United Way of Kitchener-Waterloo and Area all
made this book a reality. On behalf of the Board of Directors and Staff of
K-W Counselling Services, thank you for your creativity and special
touch.
Bernard Porlier
Executive Director
K-W Counselling Services
November, 2000
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Foreword
by Prof. John English

F

ifty years ago the Federated Charities gave four thousand dollars that
helped to create an organization that has directly touched tens of
thousands of residents of Kitchener-Waterloo. What began with one
caseworker, the remarkable Mrs. Alvis Stayt, has become K-W
Counselling Services, a major social service institution that deeply influences the community it serves.
Sarah Bonesteel wrote this study while a student in History at the
University of Waterloo. She talked with those who worked at K-W
Counselling Services, those who used its services, and those who
supported it in the private and public sectors. She supplemented these oral
histories with extensive research on the Kitchener-Waterloo community
and on social services in Ontario and Canada. This study traces expertly
how developments in Kitchener-Waterloo reflected not only broad
national trends but also peculiar local circumstances.
Few communities in Canada have experienced greater social and
economic change than Kitchener-Waterloo. In 1950 there was one small
Lutheran college, many factories, and a population mainly of British and
German origin. In 2000 there are two universities, each with programs in
social work; almost no smokestacks rising above blue collar industries; and
tens of thousands of immigrants from every continent speaking dozens of
languages unheard on city streets in 1950. Such change brings both benefits and challenges.
K-W Counselling Services is part of the transformation of a commu-
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nity. No aspect of community life is so important as the family, and
K-W Counselling Services has worked effectively to strengthen families
and individuals. It began with a small grant from a local charity, became
more reliant on government as it grew, and now must turn again to the
private sector as demands become greater and government support less.
This study clearly explains why K-W Counselling Services’ efforts are
essential in this diverse and complex community. One hopes that the
community responds with its traditional generosity to an institution that
has served it so long and well.

Committed to Caring Solutions:
A History of Kitchener-Waterloo Counselling Services Inc.

T

he year 2000 marks the fiftieth anniversary of the founding of
Kitchener-Waterloo’s first and largest social work counselling
agency, K-W Counselling Services Inc. The story of K-W
Counselling Services is in part a story of the readiness of the people of the
Twin Cities to offer help to its citizens struggling with personal, familial
and social problems. In 1950, the seemingly odd alliance of political leaders, church leaders, the Children’s Aid Society, the YWCA, and the Junior
Chamber of Commerce led to the founding of the Kitchener-Waterloo
Family Services Bureau, now known as K-W Counselling Services.
The story of the agency is also in part a story of the abiding generosity of the people of Kitchener and Waterloo. A grant of $4,000 from the
Federated Charities, now the United Way, allowed the Family Service
Bureau, with Mrs. Alvis Stayt as Executive Director, to open its doors to
those in need. To this day, K-W Counselling Services is part of a complex
network of alliances, joint ventures, and co-operative endeavours on the
part of a wide range of organizations dedicated to helping the people of our
community find solutions to those problems which hinder satisfying relationships and personal happiness. To this day, the agency depends upon
the energies of the United Way, the generosity of the people of KitchenerWaterloo and the various levels of government who support it with the
financial means needed to offer assistance to all citizens of our community
who seek help.
The story of K-W Counselling Services is also a story of 50 years of
growth of Kitchener-Waterloo itself, growth both in size and in social
complexity. From the agency’s beginning with Mrs. Stayt, one caseworker

2

Committed to Caring Solutions

and a secretary, K-W Counselling Services has developed so that it now
has a staff of twenty-five: twenty-one professional social workers with
advanced degrees in Social Work, Nursing and Psychology and four
administrative support staff. K-W Counselling Services has become the
major teaching centre for Wilfrid Laurier University’s Faculty of Social
Work, which places up to twenty-two MSW interns with the agency each
year. With this staff, K-W Counselling Services continues to offer its core
remedial and prevention programs of therapeutic counselling and family
life education. In 1999, 6,900 people in the Twin Cities benefited from
professional counselling and 34,746 were influenced by family life education programs.
Given changes in the demographics of Kitchener-Waterloo and in its
social conditions, K-W Counselling Services has initiated an array of services to respond to specific needs of specific groups of people: women in
abusive relationships, male perpetrators of violence, men and women on
probation, families receiving social assistance, employers and employees,
street kids and many of the ethnic minorities that now form a part of the
social fabric of Kitchener-Waterloo. Thanks to its partnerships with other
agencies, its own staff and volunteers, K-W Counselling Services is able to
provide services in virtually all languages and works with people from
English, German, Spanish, Portuguese, Somali, French, Vietnamese,
Yugoslavian, Polish, Central American, South American, Russian,
Laotian, Hindi, Kurdish, Iranian, and Iraqi cultures. Although K-W
Counselling Services, like Kitchener-Waterloo itself, has grown rapidly in
the past fifty years and although the diversity of its programs has increased
along with its number of community partnerships and community need,
the agency still strives to achieve the aims articulated by its first executive
director, “to offer assistance to families . . . to develop, encourage and work
for the welfare of the individual and the best interest of society in all
matters affecting family and community life.”
Ultimately, the story of K-W Counselling Services is the story of hopefulness, inspiration, spirit, strength and resiliency of the tens of thousands
of our fellow citizens who have come to the agency to make things better
for themselves and others. Let there be no doubt that, though the vehicle
for this enterprise was counselling and education, the driving force was
love. Pragmatically-speaking, the agency’s counsellors helped people to
achieve their goals so that they could fulfil their various roles as spouse,
parent, worker, student and citizen. This explanation might suggest a
mechanical or technical approach to the work of the agency. Nothing
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K-W Counselling Services Inc.
Year 2000 Staff

Ray Applebaum

Beatrice Blair

Lois Booth

Allison Brenner

Carol Bryson

Irene Cant

Mirna Carranza

JoAnn Collins

Marilyn Cormier

Deb DeJong

Pauline King

Maria Magolan

Keith Martin

Ruth Martin

No
Photo
Available

Roger Mainland

Joel Majonis

Committed to Caring Solutions

4

A History of Kitchener-Waterloo Counselling Services Inc.

5

K-W Counselling Services Inc.
Year 2000 Staff Organizational Chart
The Men’s
Network
Coordinator
Keith Martin

Janet McCreary

Anita Pitschner

Bernard Porlier

No
Photo
Available

Allison Rice-Roberts David Richards

Colleen Rickert

No
Photo
Available

Alice
Pilar Tajada
Schmidt-Hanbidge

Rod Tobin

E.A.P.
Manager/
Consultant
Rod Tobin

John Rayburn
Manager of
Finance &
Administration
Allison Brenner

Jennifer Reid

Community
Conference
Developer
Ray Applebaum

Eileen Woodworth

would be further from the truth. The intimate touch of the spirit of the
client engaged with the spirit of the counsellor on behalf of the community is the essence of the agency’s work. While this work is informed by
professional training, models of practice and specific programs, the essence
of the work transcends those important elements. This transcendence is
made possible and given legitimacy by the values of the community and
reciprocally, the agency, as an instrument of the community, shapes the
community.
As you read the pages of this history, you will see the forces described
above, revealed throughout in very specific instances. You will see if you
ask the question ‘why’ that K-W Counselling Services was and is an
expression of our community’s caring for all its citizens. Even though this

Support Staff:
Receptionist,
Administrative
Assistants
Beatrice Blair
Jennifer Reid
Colleen Rickert

Bridging
Resources
Project Staff
Mirna Carranza
Maria Magolan
M.Pilar Tejeda

Executive Director
Bernard Porlier

Family Violence
& Sexual Abuse
Coordinator/
Worker
Maria Magolan
Youth Program
Coordinator
Alice SchmidtHanbidge

Family Life
Educator &
Coordinator
Deb DeJong

Grant Writing/
Communications/
Program Development
Janet McCreary

Director of
Clinical
Services
Pauline King

Family Life
Education
Facilitators
William Bond
Chris Brown
Patrice Butts
Peter Bruder
Anne & Mark
Coupland
Marilyn Cormier
Cathy du
Preez-Kiss
Dyan Eybergen
Virginia Logan
Roger Mainland
Jill & John Nielsen
Robin McQuillan
Patricia Roberts
Walli Sawatzky
Elaine Seeley
Nancy Sinclair
Laura Vander
Vieuten
Margaret Visser

Victoria Hills Outreach
Program Community
Worker
Eileen Woodworth

Resource
Consultant
Lois Booth
Carol Bryson

Family and Schools
Together (FAST)
Partnership with Family
Services of Cambridge
& North Dumfries
Team Leader:
Anita Pitschner
Allison Rice-Roberts

Wilfrid Laurier
University and
Renison College
Social Work
Training

Wraparound
Human Resources
Administration
Resource Facilitation
Technical Assistance

Therapeutic
Counsellors
Lois Booth
Carol Bryson
Mirna Carranza
Irene Cant
JoAnn Collins
Marilyn Cormier
Pauline King
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Ruth Martin
John Rayburn
David Richards
Alice SchmidtHanbidge
Rod Tobin

Committed to Caring Solutions

6

K-W Counselling Services Inc.
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caring was and is flawed to some extent because of ignorance, inadequate
knowledge and prejudice, it represents the best we can be at a particular
time. You will see a progression in our community’s and our agency’s
capacity for caring to be more inclusive, generous and less judgmental.
The growth of the agency, and not just in size, represents the community’s
growing capacity to express more fully its love.
This history is a microcosm, then, of the history of the social work
profession—nationally and internationally—of social legislation, of nonprofit, family serving agencies, of program development, of social problems, of community composition and of a community’s love and its desire
for justice for its citizens.

Today social work in its various forms – therapeutic counselling, prevention, community development, social policy and social work administration – is recognized as necessary for community well-being and stability,
but this was not the case at the turn of the 20th century. The industrialization and urbanization Canada experienced in the last half of the nineteenth century altered the national economy, creating a situation in which
many people became dependent on earning a regular wage. Gone were the
days when most Canadians provided for themselves and their families by
working farms, forests, or fisheries. With economic changes came changes
in attitudes: individuals were urged to be self-reliant and families were
expected to solve for themselves any personal, relational, social and financial problems that arose. Although a local church or charity might provide
some “community” assistance, government intervention in such matters
remained minimal. What public relief from the government was available
was only at the municipal level and only to those considered deserving.
Requesting relief was quite demoralizing and embarrassing because
publicly admitting the need for such help stigmatized an individual or
family. For most people as a result, relief was seen as an absolute last resort.
In England, the Charity Organization Society (COS) advocated a
“scientific” approach to giving aid by making “a thorough investigation of
each application for charity.” Inspired by current methods of factory
management and by newly established fields of study, the Social Sciences,
this process of evaluation aimed for a fair and efficient distribution of
community help so as to eliminate claims from those not truly in need nor
deserving of help. Rather than providing financial aid, the COS took on
the role of co-ordinating local aid-giving organizations. The assumption of
the COS volunteers, that poor people were morally inferior, led to the
belief that improving the morals of the poor would also improve their
social and economic functioning. To this end, the COS employed female
volunteers to make friendly visits to impoverished families in order “to
provide paupers with a life of dignity . . . within the confines of their
continuing poverty.” Hence the motto of the COS—“Not alms, but a
friend.”
Although urbanization brought many benefits, there were also
increases in crime, prostitution, industrial accidents, child labour and
various other social problems related to the new economy. Social reformers, especially those associated with the Social Gospel Movement, called

8

Committed to Caring Solutions

for increased intervention by all levels of government to provide regulation in the workplace and develop social security programs. The efforts of
these reformers helped to bring about social legislation such as Veteran’s
Pensions, the Workmen’s Compensation Act and the Mother’s
Allowance. Other activist groups aimed to improve the quality of life for
Canadians. In 1891, Canada’s first Children’s Aid Society was established
in Toronto, and in 1893 Ontario passed the Act for the Prevention of
Cruelty and Better Protection of Children. But staffing new social service
agencies, such as the Children’s Aid Society, required trained employees.
Given the inexperience of Canadians in administering such agencies,
organizers had to look to England and the United States, where professional social workers had been organizing and administering efficient
programs since the mid-nineteenth century, to meet the need.
As in England and the United States, much early social work in
Canada centred on poverty, unemployment and the need to change attitudes toward relief. Only after the First World War did attitudes begin to
change so that social work was seen as potentially beneficial to those without financial problems. In 1918, the American Association for Organizing
Charity redefined the future direction of social work:
Certainly no longer can the need or apparent need for relief be
accepted as indicating anything with reference to the kinds of families
with which our societies are working when heavy percentages of our
clients come to us with no relief problems. Disorganized family life
would more nearly describe it.
Within a year, improving family welfare, rather than giving relief,
became the Association’s first priority. Its new name, the American
Association for Organizing Family Social Work, reflected this new focus.
Charity organizations serving under the Association also changed their
names to shift the emphasis from the provision of economic aid to the
improvement of family well-being. Doing so made it easier for community
agencies to render service to those with relationship, as well as financial
concerns. The American change in attitude toward helping families and
individuals was echoed, although more slowly, in Canada. Canadians
recognized the social and economic disruption to families during the
Depression of the 1930s, but social welfare practice continued to focus
mainly on economic aid, which now seemed justifiable since “the thousands of destitute Canadians could not be individually accountable for
their plight.” The economic turmoil of the Depression created many new
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A Lutheran
Clothing Drive:
K-W citizens
helping the
disadvantaged
in the late
1940s

social problems and increased the need for community social workers. The
sheer number of Canadians requiring social assistance during the
Depression helped to change cultural attitudes, reducing the stigma
attached to seeking help from social welfare agencies and making social
and economic aid more accessible to Canadians.
Mobilization of the economy in 1939 to produce war supplies, as well
as the enlistment and subsequent absence of many traditional members of
the workforce, helped to end the problems of unemployment in North
America. Remembering the social and economic turbulence following
World War I, many world leaders formulated social welfare policies
between 1939 and 1945 in an effort to ease the transition from war to
peacetime. A study by the Canadian Government and the tabling of the
Marsh Report during this time led to recommendations for a minimum
wage, maternity benefits, children’s allowance, unemployment assistance,
illness benefits, free medical insurance, as well as old age, disability and
widow’s pensions. The only suggestion immediately acted on by the
Canadian Government was the introduction of family allowances in 1945.
Over the next twenty years however, many of the ideas proposed by Marsh
were incorporated into federal and provincial legislation: old age pensions
in 1951, assistance to the blind in 1954, revisions to the Unemployment
Assistance Act in 1956, hospital insurance in 1957 and a comprehensive
Medical Care Act in 1966.
For many social work agencies, “the transition from giving relief with
casework service as incidental, to giving casework service with relief as
incidental, was not made without difficulties.” Well into the twentieth
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century, social work
agencies were fighting to be known for
the non-financial
services they offered.
As people requiring
financial assistance
had historically been
the primary users of
community social
work agencies, services were offered free
of charge and the
agencies
became
identified, pejoratively by some, as
charity operations.
Hence, those who
could afford to pay
for counselling services were reluctant
to seek help from
“charity operations.”
Queen Street in the Family Service Bureau’s first
To make their servyear, 1951
ices more attractive
and the agencies seem more approachable, private agencies extended
“services to clients who can pay, even as visiting nurse associations do.”
They introduced a system of sliding fees that would still subsidize those not
able to pay for counselling. By 1945, many agencies had adopted this fee
structure, which was judged to be successful because of “its value in interpreting casework to the community; its positive psychological effect on
the client; and its usefulness in extending service to new groups.”
By mid-century, social work had come a long way from its origins in
19th century poverty relief. In the aftermath of the Second World War,
civic leaders accepted that social welfare agencies could help a wide range
of people struggling to come to terms with a broad array of social,
economic, familial and relationship problems. What’s more, they realized
that helping individuals in these ways would benefit the community as a
whole.
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Kitchener-Waterloo’s First Counselling Agency
With the post-war expansion of government-funded economic assistance
programs for Canadians, community social welfare agencies were able to
develop their family counselling programs through new organizations,
such as Family Service Bureaus. Family Service Bureaus were a well-established part of American communities, but they were relatively uncommon
in Canada before World War II. Churches did provide some forms of
family counselling and lawyers were available to give legal advice about
marital separation, child custody and divorce, but many families experienced troubles that existing community institutions were not equipped to
deal with. Employment opportunities in industries contributing to the war
effort increased in 1940, but there was much unemployment in nondefence industries due to the lack of basic manufacturing supplies. There
were also non-traditional additions to the labour force, including women,
those with special needs and older workers. The return of veterans from
World War II, and later from the Korean War, caused social and economic
upheaval in many Canadian communities, including Kitchener-Waterloo,
that resulted in housing shortages and family problems. Women who had
taken jobs in factories during the war were now expected to return to
caring for their homes and families while men returned to the jobs they
had left. Many men did not return from the war however, and communities were forced to make changes to accommodate new styles of living,
such as single parent families.
To help residents of Kitchener-Waterloo deal with issues affecting
them in the post-war society, community leaders looked to the Family
Service Movement, which had started in the United States and England
and was growing in Canada. In the 1920s, Toronto and Hamilton had
each established a Family Service Bureau to help people deal with the
increasingly complex problems of coping in society. The KitchenerWaterloo Junior Chamber of Commerce, the Kitchener-Waterloo District
Social Workers Council, along with several churches and many community leaders recognized the need for a similar, non-religious community
service agency to offer counselling to families. Issues requiring community
attention included marital discord, parent-child conflicts, mental and
physical illness, and economic hardship. A Kitchener-Waterloo Family
Service Bureau (FSB) was proposed as a way of responding to these and
other problematic conditions. Such an agency, it was argued, would benefit the community both socially and financially by taking steps to prevent
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the problems that damage the social fabric of a community. According to
one early organizational memorandum:
The saving of unhappiness and social breakdown is tremendous when
preventive services are given. The savings in dollars and cents is startling because the cost of preventive service is a mere fraction of the
cost of placing children, maintaining delinquents in correctional institutions and caring for patients in hospitals.
Other community groups, such as the Children’s Aid Society, recognized the need for a Family Service Bureau and welcomed an agency that
would “aid the health and welfare services in the community by facilitating co-ordination and avoiding duplication of services as well as gaps.”
The task of the FSB would be to help families on an individual basis
through counselling, and if necessary, to co-ordinate the efforts of other
social service agencies in order to meet larger needs of the community.
While focusing on preventive measures, the FSB was to offer remedial aid
in the form of “self-help” counselling. Clients were to be encouraged to use
personal strengths to solve their own problems. With financial assistance
from the Federated Charities, community support was mobilized for the
organization of the Family Service Bureau. The Waterloo District Social
Workers Council sponsored a five-day visit to Kitchener-Waterloo by the
Secretary of the Family Division of the Canadian Welfare Council.
Designed to promote the Canadian Welfare Council as a legitimate
national agency allied with the FSB, the delegation approached the
mayors of Kitchener and Waterloo, as well as many community philanthropists they felt would be willing to support the institution of a family
service agency. At a public meeting on May 25, 1950, chaired by the
mayors of Kitchener and Waterloo, representatives from the Baptist and
United Churches, the Children’s Aid Society, the Junior Chamber of
Commerce and the Y.W.C.A. described the community need for a family
counselling agency.
Given the community interest in, and support for, the proposal, a
provisional Board of Directors, headed by the Board President Harry T.
Ainlay, was established for the FSB in the spring of 1950. Despite the
intentionally non-sectarian character of the FSB, the Board of Directors
included representatives of the substantial populations of both Catholics
and Protestants in the Twin Cities, so that the various attitudes toward
issues such as divorce and birth control would get a hearing within the
agency. Attempts were also made to ensure representation from local serv-
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ice clubs, such as the Lions and
Rotarians; from management
Chairman:
T. Harry Ainlay
and labour groups of the major
Members:
Annett, J. W.
community employers; and
Beck, Mrs. C. L.
from professions with a vested
Boyer, Edmund
interest in the community,
Breithaupt, Mrs. L. O. namely doctors, lawyers and
Clement, J. E.
teachers. To incorporate repreConrad, Rev. A. L.
sentation from the FSB’s main
Cook, John
financial and professional
Elder, E. J.
supports, individuals with ties
Fehrenbach, J. E.
to the Federated Charities, the
Feik, Mabel
Children’s Aid Society and the
Gleason, Rev. W. F.
District Social Workers Council
Harvey, Mrs. Fank R.
were also approached. The
Henhoeffer, Leo
Directors of the provisional
Hossie, Rev. O. P.
Board undertook as its first
Hueglin, Irma
order of business incorporating
Macdonald, Jas.
the new agency, drafting a
Matlow, Jos.
constitution, preparing a budget
McGarry, Mrs. P. J.
and hiring an Executive
Philp, C.R.
Director to oversee daily operaShantz, I.A.
tions of the new Family Service
Sharp, John
Bureau. Since the FSB had not
Zinn, Mrs. Albert
yet found office space, organizational meetings of the Board
took place at the Children’s Aid Society offices on Scott Street in
Kitchener. In June 1950, visiting social workers from the Hamilton Family
Service Bureau advised Board members to focus the work of KitchenerWaterloo’s agency on service to individuals as well as to the community,
to educate the public about the efficient use of relief money and to assure
people that no embarrassment or guilt should be attached to anyone seeking assistance from the FSB. Their advice was a reminder that some of the
earliest issues facing those working in the Social Work field persisted well
into the 20th century and would continue to do so.
Preparations for the opening of the FSB continued throughout the
summer. By October an Executive Director, Mrs. Alvis P. Stayt of London,
Ontario, had been hired. The Board secured office space in downtown
Kitchener at the cost of $60.00 per month. An article in the Kitchener-

Provisional Board - May 1950
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Waterloo Record appealed to the
community for donations of office
furniture and a typewriter. The
Kitchener-Waterloo Family Service
Bureau was incorporated under
Ontario Charter on September 25,
1950. According to the Charter, the
purpose of the Agency was,

To offer assistance to families
disorganized by environmental
or personality factors or other
conditions for the purpose of
creating and maintaining
wholesome family life, to
Mrs. Alvis P. Stayt, first Executive
encourage education and train- Director of the Family Service
ing for social work, and gener- Bureau
ally to develop, encourage and
work for the welfare of the individual and the best interest of society
in all matters affecting family and community life.
The Bureau was also designed as a vehicle for the delivery of public
lectures and conferences that would provide the community with information about counselling services. Leaflets announcing the opening of the
Bureau, as well as the confidential nature of its services, were distributed
to churches, schools, factories, doctors, nurses, lawyers, and all other social
agencies. All counselling was to be provided free of charge, “regardless of
race, colour, creed or economic status.”
On November 1, 1950 the mayors of Kitchener and Waterloo opened
the offices of the Kitchener-Waterloo Family Service Bureau at 4 Queen
Street North in Kitchener. Within its first month of operations, the FSB
had taken on nineteen cases. By the end of its second month, that number
had grown to thirty-two. Within the year the agency would provide assistance to some 235 families. Kitchener-Waterloo’s Family Service Bureau
was up and running.

The Family Service Bureau’s First Steps
Throughout the first year of its operation, Mrs. Stayt set out to define the
character of the Family Service Bureau and to make the people of the
Twin Cities aware of its services. Early successes made this task easier. One

A History of Kitchener-Waterloo Counselling Services Inc.

15

of her very first cases, one that resulted in a man staying with his physically weak wife and five children, demonstrated the fiscal value of counselling. Had the husband abandoned his family, the children would
undoubtedly have become wards of the Children’s Aid Society, costing the
community $2,500 per year. Another case revealed the potential for
collaboration among service organizations and the community at large.
Having worked with the Red Cross to reunite members of a broken home,
the FSB successfully appealed to the public for donations of furniture to
help the family. Cases such as these clarified for many people the aims and
value of the FSB as Mrs. Stayt outlined them in articles in the KitchenerWaterloo Record. She described the work of the Bureau as preventive and
stressed the importance of families in difficulty seeking assistance from the
FSB in an effort to maintain family unity. By emphasizing that everyone
needs help sometimes, Mrs. Stayt attempted to lessen the stigma attached
to counselling. “All of us have problems—some of us can solve our problems, but many of us cannot—and more of us could have done a better job
if we had secured a little expert help at the proper time.” Mrs. Hunter
Eglitis, a social worker hired by Mrs. Stayt, commented that, “the general
conception that only poorer families and those with limited education
require this counselling service is entirely erroneous” and she went on to
note that “professional people” were already Bureau clients.
The Board of Directors also took steps to promote the services of the
FSB. Within the first month of opening, the Board of Directors mounted
a letter writing campaign to enrol companies as “members” of the agency
for a five-dollar fee. In an appeal to Personnel Managers of local companies, the FSB reminded them of the link between a happy home life and
productivity at work. Offering free counselling to company employees, the
FSB letters affirmed how it might help the people on whom the company
depended for its success. “Steady work with good pay,” the Board members
wrote, “does little to help a man cope with his wife’s unfounded jealousy,
to solve his in-law problems, or to control his ‘wavering’ adolescent boy.
Research shows that these are profit-paring situations, and as a single unit
your company cannot maintain the network of services and community
resources controlled by your new K-W Family Service Bureau.” Besides
this outreach to local businesses, the Board conducted the first of its yearly
membership drives directed to individuals, who, for one dollar, could
obtain an annual membership with the agency. Because the mailing costs
of securing and confirming a membership totalled more than the cost of
the membership, having members quickly became a means of public rela-
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tions rather than fundraising.
In September 1951, Canadian Family magazine profiled the KitchenerWaterloo FSB as a new family social work agency and praised the agency
for its approach toward community relations. Looking back over the FSB’s
first year, Canadian Family drew special attention to “a series of four
‘human interest’ stories under the by-line of a professional writer who
contributed the series to the agency.” These stories appeared in local
papers shortly after the FSB opened, and described cases of poor housing,
family misunderstandings, budgeting problems and physical and mental
health issues—that is, the kinds of situations for which the FSB was
founded. Entertaining and relevant at the time, these stories also reflect
the ethos of the 1950s, the social scene which shaped KitchenerWaterloo’s Family Service Bureau in its first years and which was shaped
by the agency in turn.
First, Helen and George. Their story unfolds through a conversation
between Helen and her sister Margaret. Helen describes her marital difficulties to Margaret, including her husband’s suspected infidelity. Although
Margaret sympathizes with her sister, she faults Helen for not keeping a
tidier house: “I’m sorry Helen, but I can’t help my feelings, and if George
is running around with another woman, I blame you . . . I’d sure hate to
come home to a mess like this, if I were George!” Just then the newspaper
arrives with an advertisement for the Family Service Bureau. Margaret
reads the article and convinces her sister that the Agency is exactly what
Helen needs to save her marriage. The conversation concludes with Helen
conceding Margaret’s suggestion. “Maybe you’re right,” she says. “I
certainly don’t want to lose George, and if any of this is my fault I want to
know. I’ll go around there tomorrow and talk things over with the social
worker.”
Second, the Barrie family. This profile covered a wider variety of
family problems, including budgeting, infidelity, illness and difficult children. At the beginning of the Barrie family’s story, teenage Neil is in a
fight with another boy. When Neil’s mother comes out of their apartment
to break up the fight, she meets up with their kind neighbour, Mrs.
Murray, who invites Mrs. Barrie in for coffee and sandwiches. Mrs. Barrie
describes the plight of her family: a misbehaving teenager influenced by
bad companions, a sickly baby, a husband losing days at work because of
poor health, and a shortage of money. Mrs. Murray immediately suggests a
visit to the Family Service Bureau, stating that, “They helped me and I was
hard put to it.” To the surprise of Mrs. Barrie, Mrs. Murray relates that she
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has also experienced family problems, including an unfaithful husband.
According to Mrs. Murray, that he was “running around with another
woman” was her fault, rather than her husband’s:
“Bill was sick and trying to hide it from me because we couldn’t
afford the operation our doctor told him he must have. You see, I was
a poor shopper in those days, and though he was making good money
I was wasting it on things we really could have done without. I
blamed him for not earning more, and that kind of thing can lead to
trouble.”
When Mrs. Barrie responds that she thinks of places like the FSB as
“charity outfits,” Mrs. Murray sets her straight. “The K-W Family Service
Bureau makes it their business to see that people who go to them get help
with their problems, and they aren’t stuck up about your social or financial position. They make any kind of family their business, and try to keep
husbands and wives and children together in times of trouble.” In the end,
Mrs. Barrie, obliged to her friend for recommending the FSB, states that,
“I’ll go down to the Goudie building on Queen St. North and talk to the
social worker at our new Family Service Bureau. I had no idea they gave
that kind of service.”
The case profiles published by the FSB emphasized the importance of
getting help before problems became unmanageable. The articles stressed
the confidentiality of the service and, by illustrating the broad array of
common family problems, they helped to normalize counselling as an
option for a wide range of people. In 1951, readers of these stories found
characters, problems, and situations with which they could identify.
To further familiarize the community with the Family Service Bureau,
Mrs. Stayt volunteered her services as a public speaker and lectured to
church and community groups. One of these talks earned Mrs. Stayt a
sympathetic admirer, whose story was reported in the Kitchener-Waterloo
Record. A twelve-year-old Waterloo girl, Barbara Jean, listened to her
mother describe a talk given by Mrs. Stayt about the needs of people in the
community. Of her own initiative, Barbara Jean visited Mrs. Stayt, then
set herself up in business shining her family’s shoes for ten cents a pair.
When Barbara Jean had earned $5.00 she sent the money along with a
letter to Mrs. Stayt.
“Would you please use this $5 to buy a dress for the girl my own age
you told me about… I have talked some other girls into earning
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money as I did, so we hope to form a club, and plan to call it the
K-W Family Service Bureau Helpers, and for a year we shall send
all we earn to the agency to help needy people, and you can decide
who needs things most.”
By the end of its first year of operation, the K-W Family Service
Bureau had established a solid base of support and created a niche for itself,
partly by reaching out to individuals and groups in the community, more
importantly by genuinely helping people in need.

Reaching Out to the Community
The first five years of operation were exceedingly difficult for the fledgling
Family Service Bureau. The difficulty in finding qualified staff, the shortage of affordable housing in Kitchener-Waterloo and a lack of year-round
employment for veterans returning from the Korean war made the task of
preventing family break-ups all the more difficult for caseworkers at the
Bureau. The need for trained social workers was a national concern in the
1950s and 1960s, but the Family Service Bureau continued to insist on the
highest standards of training. Volunteers and lay people with backgrounds
in social “helping,” such as teachers and nurses, served on the Board of
Directors, but the agency hired only trained social workers with Masters
Degrees to do casework. In the 1955 Annual Report, Mrs. Stayt concluded
that the most frequent concerns of FSB clients were marital discord,
parent-child relationship problems and family budgeting difficulties. She
and her staff affirmed the Bureau’s fundamental commitment to the family,
“the basic unit of society . . . that largely determines our personality and
the kinds of people we are to become.” And families appreciated the assistance they received. A survey in 1954 indicated that 66% of the FSB’s
clients that year felt that they had received the help they needed; another
33% indicated that the agency had contributed to the solution of their
problems. The dissatisfied 1% remaining were described, in the language
and values of the day, as “unable or unwilling to put forth the effort to help
themselves.”
The work of the Family Service Bureau was heartily endorsed by the
mayors of Kitchener and Waterloo when they renewed their memberships
at the 1953 membership drive. Mayor Roberts of Waterloo voiced his
support for the agency’s work by stating that “our people represent the
most valuable asset in our community.” Mayor Weber of Kitchener added
that he considered the FSB to be “among the most constructive factors in
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our community life.” He went on to explain: “If it healed the wounds of
only one family and restored it as a normal social integer, the expense of
the agency’s upkeep would not be in vain.” After publicly expressing his
own support for the agency, he wished “the bulk of our citizens would
become members.” Mrs. Stayt’s status within the field of social work
further enhanced the prominence of the FSB locally. In 1954 she was
named to the National Committee of the Family and Child Welfare
Division of the Canadian Welfare Council and served on its Executive
Committee.
As well as obtaining community recognition, the agency received
financial support from its Women’s Service Committee, which organized
a fundraising event typical of the times—a charity tea. The Committee
invited 150 women from local service clubs to tea at the home of one of
its members. The purpose of the gathering was to raise funds for the
committee’s work, as well as to increase community awareness of work
done by both the committee and the FSB. The tea received extensive
media coverage in the Record and netted the Service Committee one
hundred dollars. To aid the FSB on a regular basis, the Women’s Service
Committee collected good used clothing, baby supplies and food items for
needy clients.
Other publicity came from a quarterly bulletin describing the agency’s
activities, which the FSB published for free thanks to generosity of the
Dominion Life Assurance Company. Early bulletins stated boldly that,
“the K-W Family Service Bureau is not a ‘relief’ agency but a ‘service
bureau.’” The bulletins gave a brief history of the agency and outlined its
work with people trying to deal with personality problems, behavioural
problems of children and adolescents, physical and mental health challenges, insufficient income, the stresses of trying to adjust in a new
community and home-management difficulties. Occasionally these
bulletins profiled the daily activities of a particular social worker in order
to provide a glimpse of the agency’s services. While the bulletins made
clear the accessibility and flexibility of the social workers in seeing clients,
as well as their success in helping clients through trying situations, they
also emphasized the agency’s preventive and self-help approaches to counselling.
Within its first year of operation, the FSB had assisted 235 families.
After five years, 1,500 families had taken advantage of its programs. By
1955 the FSB had grown to such a size that it required more office space
and relocated at 20 Queen St. North in Kitchener. In its first five years,
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the reputation of the Kitchener-Waterloo Family Service Bureau as a
social work agency had also spread. As a result, other communities sought
out the FSB to help them set up similar agencies and programs. On May
3, 1955, Mrs. Stayt was the guest speaker at a meeting of the Guelph
Community Welfare Council, which was attempting to gauge community
support for the establishment of a Guelph Family Service Bureau. In her
address, Mrs. Stayt described the work of the Kitchener agency. She
emphasized the necessity of employing trained social workers to provide
confidential counselling services. By the end of the meeting, the Guelph
Welfare Council had decided to proceed with the organization of an
agency similar to the K-W FSB. One probation officer described the value
of such an agency for Guelph in terms with which many in the audience
could identify; it would be like, he said, “having an aspirin when you have
a bad headache.”
Throughout the 1950s, the impact of the Kitchener-Waterloo FSB
went well beyond the basic counselling services it offered. Major historical events that impinged on the Twin Cities, as on many other cities across
Canada, required immediate help of various kinds. In 1956, the FSB
played a leading role in the resettlement of Hungarian refugees in
Kitchener and Waterloo. By acting as a central registry for offers of assistance, the agency directed the distribution of donations to those most in
need. The FSB smoothed the process of community readjustment for
many refugee families. In so doing, the agency provided a kind of help that
it would continue to offer throughout its history—help to new Canadians
finding their way in a new, daunting culture.
The co-ordinating role the FSB played in the effort to assist the
Hungarian refugees was a role the agency often played. Regular gifts of
cash, food, used clothing, and baby supplies were regularly given to the
FSB by individuals, churches and local community service groups such as
the Jayettes, the Kiwanis and the IODE. The FSB then co-ordinated the
distribution of these gifts, especially to needy families at Christmas. Mrs.
Stayt herself sometimes initiated collaborative efforts on behalf of people
in need. She reported to one local women’s service group, the Women of
the Moose, Chapter No. 634, the situation of a teenage girl from a broken
home whose “personality problems” had prevented her from holding a job.
On the advice of Mrs. Stayt and a mental health specialist, the Women of
the Moose raised money to pay tuition for a college business course for the
girl. Mrs. Stayt voiced her appreciation of the generosity shown by the
Women of the Moose:
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We greatly appreciate the public spirit manifested by the Moose group
in their desire to assist financially the work of the bureau . . . We
have every assurance their gift will accomplish the habilitation of a
young woman whose personal problems have stood in the way of her
effort to be self supporting. We feel confident the example of this
group will be followed by other organizations who can contribute
much in assisting the bureau to help the less fortunate find a secure
place in our community.
The mayors of Kitchener and Waterloo confirmed the community’s
support for the FSB by naming November 23, 1958, “Family Life Day.” In
her Annual Report that year, Mrs. Stayt noted some significant changes in
the work of the agency as it neared the end of its first decade. More men
were voluntarily seeking help for marital counselling. More elderly clients
and more parents with problem teens were taking advantage of the
programs and counselling services. As the 1950s came to a close, Mrs.
Stayt also noticed a crucial shift in attitude among people. As she put it at
the time, “it is no longer a confession of failure to seek help, but the
accepted, sensible thing to do.”

Increased Demands and New Resources
By 1960, the Family Service Bureau had been helping people in the
community for ten years. Counsellors had offered support and empathy to
15,000 people and 1,400 families in their attempts to work through troubled situations. The social workers employed by the FSB were a dedicated
team of professionals, but the number of incoming cases per month was
often overwhelming
and the KitchenerWaterloo
Family
Service Bureau was
continuously facing
staff shortages. As
early as 1957, Mrs.

Refugees from
Hungary arrive in at
the CNR Station in
Kitchener, July 1960
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Stayt informed the audience of
an Annual Meeting that the
maximum caseload a social
worker could effectively handle
each month was 33 cases. FSB
social workers, however, were
routinely handling up to 45
cases per month. Advertising for
additional staff had not
procured qualified applicants,
Dean Sheldon Rahn, head of the new
because the entire country was
School of Social Work at Wilfrid Laurier
experiencing a shortage of
University, 1966, with Wilson
trained social work graduates.
Hunsberger, Mrs. Stayt, and Frederick
In 1965, the KitchenerPromoli
Waterloo Record established just
how acute the shortage was. They reported that there were 200 Canadian
Master of Social Work (MSW) graduates that year, but there were 1,700
jobs to fill. To help provide the community with well-trained social workers, Mrs. Stayt was named to a panel of consultants who established a
School of Social Work offering a Master’s degree in the field through
Waterloo Lutheran University (now Wilfrid Laurier University). The
school opened in 1966 with 30 students participating in the two-year
program. Designed to give students practical experience as well as theoretical knowledge, students had to complete four-month work terms at
local social service agencies, including the Family Service Bureau, where
they were supervised by Mrs. Stayt.
By helping to establish a local source of MSW graduates, the FSB built
up the ready supply of new staff that would be needed throughout the
1960s. An increase in the agency’s staff was imperative, due to the increase
in requests from the community for counselling services and to the
increased time required for many cases. In the 1962 Annual Report, Mrs.
Stayt described a change in the kind of problems people were struggling
with and in the type of counselling these problems required:
We are getting more and more cases referred to us where intensive
long-term casework (counselling) is necessary. We are getting fewer
cases calling for superficial treatment. Therefore, the volume of work
is greater, although the actual number of cases opened in 1962 is not
appreciably higher than in 1961.
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Given the increased caseload, the agency had to turn down requests
for counselling from people living in communities bordering on Kitchener
and Waterloo. Mrs. Stayt reported that she was, “not happy about referring these people elsewhere for what may be emergency treatment,” but
she felt the FSB had no other option at the time.
One way to decrease the caseload—to reduce the number of cases and
the number requiring intensive counselling over a long term—was to put
in place preventive programs. To this end, the Bureau developed several
innovative programs in the 1960s. The first of these, Parents’ Associated,
began in 1961 with the aim of offering support and practical advice to
single parents. This program emulated a similar one set up a year earlier in
Toronto. The Toronto program had been a huge success, starting with a
membership of two and growing to 120 within the first year. Describing
the organization as “strictly an educational group, not a lonely hearts club
or a mass confessional,” the founders of the Toronto group stressed the
need for sharing information about medical, budgeting, social, and legal
problems. Although the FSB was already counselling single parents individually or along with their children, Parents’ Associated presented exciting possibilities for group-counselling in which single parents could draw
on the strength of their own experience so as to help one another. Mrs.
Stayt initiated the Kitchener version of Parents’ Associated by contacting
single parents that the agency had counselled or was aware of through
referrals. The enthusiastic response from local single parents convinced
Mrs. Stayt to begin group meetings in her living room one night a month.
The Kitchener-Waterloo single parents tackled the issues recommended
by the Toronto Parents’ Associated group, but they went further,
discussing such issues as dealing with an ex-spouse and involving grandparents in child rearing. Alert to the educational mandate of the FSB,
Mrs. Stayt also invited community speakers with various kinds of expertise to advise the parents about particularly difficult situations. Group
discussion followed the speaker’s presentation, so that the single parents
had the opportunity to share experiences and advise each other on what
had worked best for them in certain circumstances. As was originally
intended by Mrs. Stayt, after two years of meetings the Parents’ Associated
group began to evolve independently from the FSB and direct its own
agenda. In 1967, the group became affiliated with, and then became an
important part of, a new organization (one still active in KitchenerWaterloo and many other cities across Canada)—Parents Without
Partners, Inc.
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The second program developed by Mrs. Stayt and her colleagues was
the “After Four Club.” Like Parents’ Associated, the After Four Club was
modeled on a similar program being run out of an elementary school in
Toronto. Staffed by FSB employees and volunteers, the KitchenerWaterloo After Four Club opened in Victoria School in 1967. The main
aim of the program was to help working mothers by caring for their children from 4:00 to 5:30 on school days. Designed for students between the
ages of six and ten, the program offered children arts and crafts as well as
physical recreation activities. The staff welcomed children who, because
of their crowded living conditions at home, simply needed places to play,
even if their mothers did not work outside of the home. Despite the
“tremendous need,” in Mrs. Stayt’s words, for this after-school service and
despite the continuing support for it from principals of local schools and
members of the Board of Education, the After Four Club closed after only
a year. The chronic problem of the ‘60s – the shortage of staff – could not
be overcome; there were simply too few employees of the agency, too few
financial resources to hire more, and too few volunteers who could give of
their time day after day, to sustain the After Four Club.
Both Parents’ Associated and the After Four Club were FSB initiatives to aid children, either directly through a form of daycare or indirectly
by helping their parents to overcome difficulties arising from divorce. This
focus on the needs of children went well beyond those of youngsters;
indeed it extended to teenagers, university students and young married
couples. Between 1963 and 1964, the number of teens seeking help from
the FSB doubled, partly because high school guidance counsellors referred
many of the teens to the agency. The sources of distress for many of these
young people included relationships with parents, school failure or
dropout, problems within their parents’ marriage, and unemployment in
their family. For university students, tensions arose because as they moved
into adulthood and independence, they still remained financially dependent on their parents and often lived in their parents’ home. The number
of young married people began to increase in the mid-1960s as the baby
boomers came of age. These young couples, some still in their teens,
became a focus of FSB attention because of their immature attitude toward
marriage and the responsibilities that went along with it. “After 13 years
of service in this community,” wrote Mrs. Stayt’s in her Annual Report for
1963, “we are now beginning to see young married couples, who were only
children a decade ago, having difficulties adjusting to the responsibilities
of marriage. The tantalizing dreams of credit buying is particularly apt to
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trap this group, who want to begin married life with all the physical
comforts, including a car, T.V., and a stereophonic record player.”
Economic developments made the social worker’s longstanding expertise
in helping people budget and take responsibility for their own lives more
relevant than ever.
As the FSB had to help people struggle with effects of the burgeoning
of consumerism of the 1960s, it was also a site for some of the liberation in
thought that marked that decade. In addition to the new ideas that Mrs.
Stayt and her associates had the chance to implement, there were many
programs they envisioned that would only come into being years later. In
her Annual Report for 1964 for instance, Mrs. Stayt reviewed the community benefits of the Senior Citizens Centre in Kitchener, but she lamented
the lack of suitable housing for senior citizens. She foresaw the future need
for such housing, which would be especially acute when the baby boomers
and their parents reached retirement age. “Increasingly,” she affirmed, “we
are going to need special housing for older people, preferably in smaller
units near the centre of their own community, where they will not feel cut
off from their normal activities . . . where the older tenants may do their
own housekeeping for as long as they can, and after that they can move to
another part of the building where meals will be provided.” What she
envisioned was not realized in her time, but it would be before the end of
the century in such developments as Luther Village and the Terrace on the
Square in Waterloo.
The FSB also showed vision in developing the concept of parenting
courses for educational credit. In 1967, Rosaline Adelberg, a social worker
with the FSB, proposed that family life education should be taught in the
classroom to children as young as nine or ten. As she explained to a
Record reporter: “Public talks on family living are fine; seminars and
Mrs. Rosaline Adelberg
at work at the Family
Service Bureau,
April 2, 1967
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Refugees from Czechoslovakia
celebrate the completion of
Adult Education courses in
March 1969

From the Family Service Bureau
to K-W Counselling Services

discussions are fine. But the people who attend such meetings, aren’t
usually those who need the guidance most . . . By introducing a course into
the school system all would be contacted.” The FSB never managed to
institute such a course at the elementary level, but later agency initiatives
achieved the goal of providing accessible parenting courses—including
parenting courses for high school credit—for those who needed them
most.
New ideas circulating in the 1960s and challenges to perceived values
resulted in new social welfare legislation as well. Some people judged these
innovations to be dangerous, to the extent that they fostered the belief
that people need not be responsible for their own lives because the government will take care of them. To examine the impact of political changes
on social attitudes in the Twin Cities, the FSB organized a panel discussion for local professionals to discuss what some considered the “coddling”
effects of the government’s social legislation. On February 28, 1964 the
Record reported the results of the debate. J.E. Clement, President of the
FSB Board of Directors and member of the panel, argued that “agencies
such as the FSB see the danger of coddling and the importance of people
standing on their own feet. For this reason, they keep material aid to an
absolute minimum, and expect it to be paid back if possible.” This principle informed the fee for service structure. In the past, counselling services
had been free and the FSB occasionally provided small amounts of financial assistance to families in need. The number of cases the FSB handled,
however, rose at a rate much faster than that of the staff growth or the
amount of funding the agency received from the Federated Charities. To
increase its funding base, the FSB began charging a sliding fee for counselling services; that is, people paid fees according to their income and
ability to pay. Then as now, no one was refused service because of an
inability to pay.
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Between 1950 and 1970 the population of Kitchener-Waterloo more than
doubled, growing from 54,549 to 142,641. Parallel to that growth was the
FSB’s increase in clients and staff. To accommodate them, the agency
moved from its Queen Street offices to larger premises at 35 Scott Street
in downtown Kitchener. At this time, according to Social Welfare in
Canada, one in four Canadians lived in poverty, including two million
working poor. Kitchener-Waterloo was not immune from these conditions. Due to its increase in population and the ongoing economic problems of people living in the Waterloo region, the social workers at the FSB
were under pressure to take on more and more cases. The caseload problems were partially alleviated by a dedicated team of volunteers, whom
Mrs. Stayt deployed as “case aides, where it is appropriate to do so.” Some
staff growth helped to alleviate
pressure.
In
particular,
Psychiatric Consultant, Dr. D.S.
Barnes, was hired to expand the
expertise offered by the FSB.
Given the nature of services the
agency provided, the FSB
decided (after considerable
discussion) to clarify its work for
the community at large by
In August, 1970, near the end of a
changing its name to Kitchenerdecade of upheaval for young people,
Waterloo Counselling Services
teens protested against prejudice in the
Inc. The name change served
distribution of welfare
two purposes. First, the FSB
wanted to identify clearly its main service—counselling for families as well
as individuals. Secondly, the FSB hoped to eliminate confusion between it
and other social service agencies such as the Parents’ Information Bureau
and the Department of Social and Family Services, whose offices were
located in the same building as the FSB. Further definition of the agency’s
services occurred when K-W Counselling Services became a member of
the newly formed Ontario Association of Family Agencies. Establishing a
provincial body to oversee local family social service agencies would lead,
it was hoped, to high-quality, consistent, regulated social services across
Ontario. People in Kitchener-Waterloo could be assured that the services
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Bureau’s 25th
Birthday,
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they were offered met province-wide standards in the field.
The reputation and the work of K-W Counselling Services grew under
the agency’s new name. In 1974 social workers dealt with 804 cases, the
largest number in its history. 1974 also saw K-W Counselling Services
make yet another move, one necessitated by the demolition of the office
building on Scott Street. Staying in the centre of the city so as to be accessible to its clients, the agency occupied offices at 659 King Street East.
There in 1975, K-W Counselling Services celebrated its first “twenty-five
years of dedicated service to this community.” That year also brought the
retirement of Mrs. Stayt as the agency’s Executive Director. Her retirement was described as a “busman’s holiday,” since she was immediately
appointed to serve on the Board of Directors for the following year. The
wisdom of collaborating with Waterloo Lutheran University to develop a
Master’s program in Social Work became immediately clear. Bernard
Porlier, a graduate of that degree program in 1971, joined K-W
Counselling Services as a social
worker in the fall of 1975 and took
over as Executive Director in
January 1976.
Over the next few years,
provincial cutbacks to social services, the growing population of
Kitchener-Waterloo, and steadily
increasing requests for counselling Educational Outreach: A panel
services
prompted
K-W discussion on Social Service needs,
Counselling Services to diversify its March 1972
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programs. To do so it also had to make itself more accessible to the
community and to broaden its funding sources. In 1977, K-W Counselling
Services offered for the first time its Family Life Education program. The
program began as a series of parenting courses, including Parent
Effectiveness Training and film discussion groups. These courses fit the
preventive mandate of the agency, as well as the longstanding mission to
strengthen family life. Within two years, over 100 parents had completed
the Parent Effectiveness Training course. To fulfil its educational aims, the
agency reached out to others in the community by means of a bi-monthly
television program on Grand River Cable, Family Life Today, written and
narrated by staff members.
Although much of the agency’s
counselling focused on marriages
and individuals, group counselling
was becoming popular and K-W
Counselling Services developed
groups to aid those with marital
separation, divorce, and parentchild difficulties. Consulting also
increased as K-W Counselling
Services staff worked with the
Canadian
Mental
Health
Association volunteer program, the
K-W Habilitation Centre, and
Kitchener
House.
K-W
Counselling Services also continued to provide at least four MSW
placements per term for students in
Bernard Porlier, Executive Director
the School of Social Work at
of K-W Counselling Services, in
Wilfrid Laurier University.
October 1976
Although K-W Counselling
Services’ diversification of programs widened the range of services for the
community, the development of new programs required new avenues of
funding. Fortunately, contracts with the Waterloo Regional Government
and the Ontario Ministry of Community and Social Services helped the
agency meet this need. The Regional Government provided K-W
Counselling Services with funding that would allow for increased service
to low income groups, and the Ontario Ministry of Community and Social
Services gave the agency the task of administering the Kitchener-
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Waterloo Adult Protective Service Program (APSP) to assist adults with
developmental disabilities, living and working in the community.
This growth and diversification of programs meant that the staff at KW Counselling Services also had to increase. The agency, which consisted
of an Executive Director, a full-time counsellor, and secretary-bookkeeper
in 1975, grew to include four new counsellors and a part-time clerical
assistant by 1977. In 1975, 92% of the agency’s funding came from the
Federated Appeal. By 1977 that number had dropped to 60%, with 40%
of the agency’s funding coming from outside contracts. The overall jump
in the agency’s funding was 48% over two years.
Despite the rise in staff and funding, the number of people requesting
counselling outstripped the agency’s resources and K-W Counselling
Services still faced a list of clients waiting to see social workers. To
improve its response time to clients, the agency had to hire additional
staff, but this meant securing additional funding from sources other than
the Federated Appeal. The new funding took the form of a Purchase of
Service agreement with the Regional Government for those living in the
Waterloo Region and receiving payments under the General Welfare
Assistance Act. The purchase of service agreement allowed for those with
low-income levels to receive counselling without a fee. The region would
recover 50% of the cost of the agreement from the provincial government,
who would also recover 50% of their costs under an existing plan with the
federal government. In proposing this cost-sharing agreement, the K-W
Counselling Services Board of Directors cited examples of other family
service agencies in Ontario that were currently receiving such funding at
significant levels.
Although K-W Counselling Services was able to increase its overall
funding, finances continued to be a problem and strained the agency’s
ability to see clients for therapeutic counselling in a timely manner. In the
1979 Annual Report, Bernard Porlier, the Executive Director, documented the problem statistically. He noted that 964 families had made
applications for service in the past year, but only 721 had received any
service. During 1979, the waiting list for counselling consisted of approximately 100 potential clients, and the average wait to see a counsellor was
about four weeks. As many of these families were in crisis situations when
they approached the agency, waiting four weeks to see a counsellor could,
Mr. Porlier observed in his Annual Report, destroy the chance to resolve
the problems positively. Those on the waiting list included a couple separated for six months with a fifteen-year old son, who was so lonely and
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depressed that he had taken his father’s medication in a suicide attempt.
Another case involved a single, working mother of four children who
requested counselling because of her desperate need for help with childrearing. Both situations had the potential to deteriorate quickly if immediate counselling help was not obtained for the parents and their children.
The inability of K-W Counselling Services to meet the demand for its
services had been a problem almost from the inception of the agency, but
the long, and growing, waiting list in the late 1970s made clear how acute
the situation had become. Other local counselling agencies - the Catholic
Family Counselling Centre and the Interfaith Pastoral Counselling Centre
- faced the same challenges. The agencies were all, in part, victims of their
own success: their successful work with people increased the demand to
help others. Surveys conducted by MSW students at K-W Counselling
Services in the late 1970s and early 1980s confirmed that this was the case
for the agency. Their studies found that “Ninety Two (92) percent of the
clients who responded had been satisfied with the services provided by the
agency and felt that the counselling which they had received had a significant effect on helping them to resolve their problems.”

A Decade of Expansion
The 1970s ended on a high note for K-W Counselling Services. The
Adult Protective Services Program underwent a favourable review in 1979,
a review in which “the personal dedication and commitment of the workers to a
helping role with the mentally retarded”
was highlighted as “a most impressive
feature.” The program was helping 150
adults to live independently in the
community, saving the government the
cost of maintaining them in group homes.
The agency assisted those in the program
in finding affordable housing, planning
and preparing meals, securing employment, budgeting, developing social and Peter Van Rooyen worked with
relationship skills, joining recreational the APS Program for 19 years
activities and solving personal problems.
When 1981 was designated the “Year of the Disabled Person,” the Adult
Protective Services Program received even more publicity that paved the
way for its development into the “Community Support Program.”
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The success of this program, the popularity of the Family Life
Education sessions, several new government contracts, and the steady
demand for therapeutic counselling meant a staffing increase for the
agency in 1980. Besides the Executive Director and two administrative
support staff, the agency now employed six counsellors and three Adult
Protective Service workers. That year K-W Counselling Services served
828 people, but still had a waiting list of potential clients two to three
months in duration. A key to the success of therapeutic counselling was
seeing people when they first asked for help. Otherwise situations deteriorated or individuals changed their mind about counselling. According to
Bernard Porlier, “by the time we could get back to some people, they
would decline counselling because it’s too late . . . when a waiting list gets
this long, it’s very similar to being turned away.”
To assist the agency in reducing the waiting list, the Regional
Waterloo Social Services (RWSS) purchased a specified amount of counselling time for a specific clientele. The need identified by the RWSS
meshed nicely with the experience and expertise that K-W Counselling
Services had to offer, as the response of the agency indicated:
The three population groups covered by the R.W.S.S. contract consist
of individuals and families for whom access to service is especially
crucial. These are families for whom the use of counselling services
can markedly prevent further deterioration. Characteristic of these
families is the fact that they are frequently single-parent led. There are
often parent-child complaints or individual problems with a parent,
such as depression, that affect the whole family. Counselling has
proven to be effective in supporting and strengthening these families.
These families are also precisely those who are unable to afford counselling services provided by other segments of the community. K-W
Counselling Services has always provided services to these families.
The purchase of this service by the Region made it possible for the
agency to hire another counsellor to assist the agency in helping lowincome families and recipients of Family Benefits Allowance. Whereas
before the Region had paid only for General Welfare recipients to receive
counselling, now they extended the service to a wider range of people at
risk. Specific cases included: a single mother with two sons, the older of
whom was having problems at school and drawing sexually explicit
pictures; a developmentally challenged woman diagnosed as manicdepressive; and a young single mother with three children whose father
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had recently committed suicide. From the point of view of the Regional
Waterloo Social Services, the arrangement allowed both agencies to help
such people come to terms with their lives and to use taxpayers’ dollars
efficiently by taking advantage of existing expertise.
During this period, staff at the agency also began providing specialized
therapeutic counselling to men and women who were under probation and
parole orders with Ontario’s Correctional Services. As with people with
developmental disabilities, K-W Counselling Services provided a
hospitable and caring environment for these men and women who were
largely ostracized elsewhere or deemed as not having sufficient insight to
be helped. With financial support from the Ministry of the Solicitor
General and Correctional Services, K-W Counselling Services continues
to provide this needed community service. JoAnn Collins is a senior counsellor at the agency and veteran worker with these men and women on
probation and parole. She and her colleague, Keith Martin, see their work
as a speciality service and are champions of the significant changes that
these men and women accomplish.
The increase in staff, complexity of client issues,
growing programs and services and the need for greater
accountability required strong clinical leadership. To fill
this need, Doris Bragg was appointed Director of
Clinical Services. Her leadership contributed to the
agency’s strong reputation as the place to obtain holistic
and caring therapeutic counselling. Pauline King, the
agency’s current Director of Clinical Services, picked up Doris Bragg
Doris’ legacy. Through Pauline’s leadership, the agency’s therapeutic counselling program has become a leader amongst its peers.
The need for higher and higher levels of accountability to funders
required strong financial stewardship. Aided by expert Board Treasurers,
the agency’s staff met the challenge. Dorothy Cope, Beth Ann Monteith,
Ginger Donegan, Lois Booth and Janet Lawrence brought financial
expertise to the agency. Today the agency has a Manager of Finance and
Administration, Allison Brenner, who is crucial to the agency’s ongoing
progress and success. To streamline the thousands of referrals and requests
for services and to match efficiently their requests with the agency’s and
community’s resources, the agency established the position of Resource
Consultant. Lois Booth and Carol Bryson ensure that all who contact the
agency are helped in some way.
In 1984, K-W Counselling Services moved for the sixth time in 34
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years, to offices located on the second floor of the Canada Life Square
building at 235 King Street East in Kitchener. This location provided
more space for the growing agency and greater confidentiality for clients.
Because the building housed a number of other community services and
businesses, people who went there were not necessarily identified as
clients of K-W Counselling Services. In making the move to 235 King
Street, K-W Counselling Services followed one of the first principles of
social work, to “be where the client is.”
The agency took another step in that direction in 1984, quite an
unusual one for a counselling service, by setting up a community outreach
program in a suburban location. The outreach program at the CentrevilleChicopee Community Centre resembled Mrs. Stayt’s After Four Club, but
provided a wider variety of services. Counsellors were stationed there parttime to provide more accessible services for the neighbourhood, and to
ensure that no one failed to receive counselling because of the time it took
to travel downtown or the cost of bus fare. Besides providing group and
individual counselling, staff at the Centreville-Chicopee Community
Centre organized two special programs. The first was the “Girls Just
Wanna Have Fun” group, which provided adolescent girls with a forum to
discuss issues related to values, self-esteem, and relationships. A second
program, the “Mom’s Morning Out Group,” gathered mothers from the
neighbourhood together to talk about topics or issues affecting women in
the community. By 1986 the services at Centreville-Chicopee had
expanded to include groups for children of separated or divorced parents,
parenting groups, and a school liaison group. Based on the success of their
first outreach program, K-W Counselling Services set up a second
outreach program in 1987 at the Mill-Courtland Community Centre in
Kitchener. Although both of these outreach programs ended with government funding cutbacks in the early 1990s, they served as a precedent for
an agency outreach program instituted in 1999 at the Victoria Hills
Community Centre, staffed by Eileen Woodworth, and funded from the
federal government’s National Child Benefit program.
Near the end of the 1980s, K-W Counselling Services itself took a
decisive step in the effort to reduce the time that people had to wait for its
services. From early in the agency’s history, long-term, intensive therapy
was the norm for clients seeking help. Although this type of counselling
focused on the client’s strengths, it required considerable time and financial support in every case. This approach to therapy aggravated the problem of long waiting lists. Over several years at the end of the 1980s, K-W
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Counselling Services gradually developed a new approach to therapy.
Solution-Based Counselling reduced the number of sessions for most
clients, while providing them with a greater awareness of the issues affecting them and strategies for dealing with those issues. The Solution-Based
model of counselling involved clients in an examination of problems and
needs, but it shifted the focus to the strengths of the clients and resolutions
that could make an immediate difference in their situations. Bernard
Porlier, who oversaw this major change in the agency’s practice, described
the model as “extremely progressive, extremely helpful, and very positive
in its orientation.” Instead of struggling to unravel the complex strands of
a client’s past, the Solution-Based approach emphasized the clients’ present and future. Doing so helped to direct clients’ emotions and energy
positively, for counselling quickly engaged them in determining what steps
would be most effective for them to achieve their goals or to accomplish
what would improve the quality of their lives. By the middle of the 1990s,
when the Solution-Based method had become the norm at K-W
Counselling Services, the agency could report to the United Way that the
waiting list had been virtually eliminated.
The preventive programs developed in the 1980s also played a part in
reducing the waiting list, although their impact is less direct and, as a
result, harder to track. Bernard Porlier encouraged the development of Family Life
Education
programs
throughout the 1980s, in
part because he understood
the purpose of the agency to
be “the strengthening of
family life through counselling
and education.” He also
observed that “parents are often
blamed, but not trained.” If the
agency could teach parenting
skills, however, some families might
never have to be added to the waiting list for counselling services.
Assisted by United Way funding,
the agency employed its first Family Life
Educator: Kathryn Bosch. Kathryn’s
unsurpassed passion and expertise brought
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a whole new dimension of helping and
preventive services to the agency and
the community. Parenting, couple
enrichment, personal growth and
professional development were now
provided by the agency systematically
and professionally. The preventive
Barbara Dyszuk
focus of the parenting program Kathryn Bosch
attracted the attention of the Ministry of Community and Social Services,
which provided much needed financial support.
This direction was continued, developed and enriched by Kathryn’s
successor, Barbara Dyszuk, who for more than six years advocated for the
highest quality of services for parents. The legacy left by Kathryn and
Barbara continues to inspire the agency and its current Family Life
Educator, Deborah DeJong.
Stressing the preventive nature of its services, the agency initiated and
expanded a number of programs. In 1985, K-W Counselling Services
developed a partnership with the two local Boards of Education, and
partially fulfilled the dreams of agency staff from twenty years earlier by
teaching evening parenting courses for high school credit. Because these
courses were free, courts often mandated that those being sentenced take
them, especially when the individuals lacked high school education and
parenting and family relationships were an issue. Expansion of the Family
Life Education program in the 1980s included a “Focus on Parenting”
series. The program assumed that “at different transitional points during
the life cycle of an individual or family, new knowledge and skills are
required.” The learning process required participation; the outcome
included the development of practical skills for everyday parenting.
Existing courses were expanded and updated and new courses were added
to deal with marriage preparation, marriage enrichment, the single parent
experience, strengthening stepfamilies, personal development, and youth
effectiveness training. The community appreciated the new courses and in
1985 over 2,400 people participated. The success of K-W Counselling
Services’ Family Life Education program normalized and de-stigmatized
those seeking help with parenting. The sheer numbers of people who took
advantage of the courses made it clear that all parents have problems and
everyone needs help at some point. As one parent summed up the experience, “It felt great to know that I wasn’t the only parent out there that had
problems and didn’t know what to do.” By 1989, the Family Life Education
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work of the agency had grown enormously. The brochure that year advertised 78 different courses, including many new ones specifically designed
in response to new community needs.
One of the most unique of these courses resulted from the establishment of a prison for women in Kitchener-Waterloo. Barbara Dyszuk developed a parenting course at the Grand River Institute for Women because
90% of the inmates were mothers. The short-term goal of the course was
to help mothers cope with being away from their children, the long-term
one to ease the women’s return to daily contact with their children.
Because one of the biggest motivations for inmates’ self-improvement was
their children, many women took advantage of programs that would help
them maintain positive contact with them while in prison. In the parenting course mothers learned how to write letters to their children and their
children’s caregivers. They practised phone calls to their children, enacted
visits with them and read stories onto tape for their children to hear. In
this context, the parenting course aimed to help women to be honest with
their children about their situation so as to put their relationships on a
more solid foundation and to ease the readjustment of the mother’s return.
More than any other program, the Family Life Education courses made
K-W Counselling Services widely known within the community. The
agency had, however, taken steps to establish itself in the increasingly
complex network of helping organizations in the Waterloo region. Agency
counsellors acted as committee members, guest speakers, discussion group
leaders, and consultants for agencies such as the Waterloo-Wellington
Alcoholic Workers Association, the K-W Hospital Advisory Committee,
the Social Resources Council, Children’s Inter-agency Collaborative
Partnership and the Waterloo Alliance for Children and Youth.
In the early 1980s, K-W Counselling Services forged another community link through the development of the Employee Assistance Program
(EAP), which allowed employers to set up counselling contracts with KW Counselling Services. Under the contracts, employees received free
referrals and counselling services whenever necessary. The first client of
the EAP was Revenue Canada, and by the end of the decade Labatt’s,
Maple Leaf Foods, Sunar Hauserman and others were working with K-W
Counselling Services. As economic priorities and funding for social services changed in the 1990s, these contacts within the community and with
major corporations would prove to be crucial to the strength of the agency.
To support this new direction, the agency developed the position of EAP
Manager and Consultant, which is currently held by Rod Tobin.
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Diversification and Specialization
In the early 1990s, Canada experienced an economic recession, increasing
the number of people with marital problems, financial ruin, depression,
and suicidal tendencies who were seeking help from counselling agencies.
The recession hit K-W Counselling Services and the other seven counselling agencies now operating in Waterloo Region in the form of cutbacks
in funding. Although K-W Counselling Services had taken measures to
improve the efficiency of its therapeutic counselling services, and there
were cutbacks to the Family Life
Education programs, further meas- Long-standing staff members
ures were needed to deal with the
growing waiting list of potential
clients. One way the agency dealt
with the waiting list was to expand
its evening counselling hours. Since
the early days of the agency, Mrs.
Stayt had scheduled evening counRoz Adelberg
selling appointments, as this was the Helen Powell
only time some people could be seen
by counsellors. In 1990 however, staff at K-W Counselling Services developed a five-year plan to expand the evening therapeutic counselling
program for the working poor. Although the creation of more evening
counselling meant a disruption of normal work schedules, the community
benefits of therapeutic counselling made the disruption worthwhile.
In 1992 K-W Counselling Services modified its yearly business plan
and service review, stressing in its funding request to the United Way the
immediate need for assistance to serve clients who had been members of
the working poor a year before, but were now unemployed and completely
impoverished. Loss of income to a family already struggling with financial
and related emotional issues would certainly mean further social deterioration unless the family could see a means of hope for improving their
future. K-W Counselling Services subtitled this funding request; “Helping
people through the recession is essential to the future of the community.”
The goal of the 1992 business plan was to increase by 1,500 the 10,709
hours per year that K-W Counselling Services devoted to therapeutic
counselling. In 1991, 1,398 clients were counselled by social workers from
K-W Counselling Services. Two years later, the agency had reached its
goal and was providing 12,426 hours of counselling to 2,202 clients.
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By 1998, K-W Counselling Services was seeing 2,758 therapeutic
counselling clients on a yearly basis. One reason for the increased demand
was the increase in poverty in the Region as revealed by a comprehensive
community scan completed by the agency. In the Kitchener Census
Metropolitan Area, the rate of unemployment declined from 9.4% in 1991
to 7.4 % in 1996, but over the same period the rate of poverty increased
from 11.7% to 14.6%. For more and more people in Kitchener-Waterloo,
having a job did not provide an escape from poverty or the personal and
familial stresses it fostered.
The findings from the environmental scan, completed by Janet
McCreary, resulted in the development of the Family Support Approach,
a hybrid of the agency’s therapeutic counselling and family life education
programs. The Family Support Approach, headed by Carol Bryson, was
designed to provide families with at-risk, latency age children with specialized interventions and long term support. The result of initiating the
Family Support Approach was that these families would become more selfreliant and enter in to the civic activities of their local community.
The environmental scan focused the agency’s attention on at-risk
children. This focus motivated the agency to secure funding and devote
resources to new approaches such as
Theraplay, led by Ruth Martin. Theraplay is
a strengths based approach to helping children and parents where parent-child bonding is problematic.
The end of the recession did not bring
renewed support from the government’s
resources. On the contrary, the neo-conservative values that informed the thinking of
Ontario’s policy-makers resulted in direct
cutbacks of funding for social services and
in cutbacks to those ministries and agencies
that had purchased the services from K-W
Counselling Services in the past. These
developments changed the work of the
agency’s Board of Directors over the course
of the 1990s. In its earliest form, the Board
of K-W Counselling Services, then the
FSB, reflected the community by including
representatives of its major religious groups
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employers, local service clubs, and professions or
organizations related to social work. In the 1990s,
the Board still tried to secure members who would
help to make it reflective of the social fabric
of Kitchener-Waterloo in its racial, ethnic,
and economic diversity. The Board had
always sought various forms of expertise—
legal, actuarial, technological, and educational—needed for the prudent management
of the agency. The agency also relied on the
Board for outreach to various parts of the
community, hence the
regular inclusion of
labour leaders and businessmen. The pressure to find sources of funding for programs, other than government,
made fundraising a high priority of the Board.
Indeed between 1993 and 1999, the target for
annual fund-raising by the agency itself went
from $12,000 to $99,000. Many organizations
can attract donations by publicizing their
successes, but the work of a social service
agency like K-W Counselling Services must
remain confidential. Even the fundraisers do
not have information about the people served by the agency or the specific
problems they are trying to tackle. It is a tough sell when one cannot
describe the product for sale. Nevertheless, direct appeals to longstanding
friends of the agency, collaboration with other service clubs (such as the
May Court Club, which
runs an annual flower sale),
and special events like
Blues
and
Billiards
evenings, benefit performances at the Waterloo
Stage Theatre, and the St.
Jerome’s College Charity
Run helped the agency
sustain its core programs
for families throughout
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Dedication of the new offices in May of 1998. (l to r) Bernard Porlier,
KWCS Executive Director; Catherine Motz, Board President; Lyle
Hallman,board member and major donor; Carl Zehr, Mayor of Kitchener;
Ken Seiling, Waterloo Regional Chair; Joan McKinnon, Mayor of Waterloo;
MP constituency office representative; Phil Fernandez, United Way President.
these difficult years. Indeed Major Donors to the 1998
the success of these efforts
K-W Counselling Services Inc.
has allowed the agency to
Capital Campaign
hire new staff and initiate
new programs in the 1990s $100,000
$2,500–5,000
despite the reduction in Lyle S. Hallman Family Royal Bank Financial
$25,000
Group
government support.
Ministry of Community
and
Social Services
$5,000–10,000
Canada Trust
MCAP Financial
Corporation
Manulife Financial
MTD Products Limited
Paul J. Motz
The Mutual Group
Waterloo Region
Catholic Community
Foundation

$1,000–2,000
Frances and Earl Elder
Kinsmen Club of K-W
Kitchener-Conestoga
Rotary Club
Royal Bank Financial
Group
$100–1,000
Elizabeth Breithaupt
K-W Zonta
International
Barbara C. Moore
Wright, Mogg &
Associates Ltd.
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A capital campaign was also required to cover the costs of an unexpected move from 235 King Street to Waterloo Town Square in 1997,
where almost an entire floor of the building had to be rebuilt to accommodate the confidential kind of work done by a counselling agency. The
move and the renovations, which included facilities specially designed for
therapeutic programs for children, were successfully completed thanks to
the fundraising energies of the Executive Director, Bernard Porlier, and
the generosity of Lyle Hallman and his family and many other individuals
and organizations. Hallman, a lifetime member of the Board, which he
first joined in 1951, explained his abiding support for the agency by
observing “people look around for help and the counselling service agency
can offer that help. That’s really why I’ve stuck with the counselling service.” The expanding population of the Twin Cities and the increasing
diversity and complexity of its populace made it necessary for K-W
Counselling Services to design or refine specialized programs to meet
specific problems, such as substance abuse, family violence, and sexual
abuse.
The changing demography of Kitchener-Waterloo prompted the
agency to develop a number of new programs in the 1990s as well. Almost
all of these depended upon seed money and continuing support from the
United Way. Almost all of them also involved partnerships with other
agencies committed to helping specific groups of people in the community.
One of the major changes was that Kitchener-Waterloo became the fourth
largest city in Canada for new immigrants to the country. The increasing
population, and especially the ethnic diversity, of Kitchener-Waterloo
made it necessary for K-W Counselling Services to develop a number of
specialized programs to meet the needs of the community. Staff from K-W
Counselling Services worked closely with the Multicultural Centre and
Focus for Ethnic Women of Waterloo Region, by providing outreach services at each organization. Individual and group counselling, as well as
Maria Magolan and a
group of women at the
Kitchener Waterloo
Multicultural Centre
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parenting programs were provided at the
Multicultural Centre, and K-W
Counselling Services tailored its
“Raising Children in Canada” program
to meet the needs of specific ethnic
communities.
K-W
Counselling
Services worked with the Multicultural
Centre to train mental health linguistic
and cultural interpreters who were used
to help ethnic women find employment,
further their education, and access
community services.
As a result of one-time funding from
the Ministry of Community and Social
Services (MCSS), K-W Counselling Services was able to launch a oneyear demonstration project for female survivors of abuse who were of a
racial minority or who had a developmental disability. As a result of this
demonstration project, the agency received ongoing core funding from
MCSS for a Violence Against Women program. The reason for singling
out these two groups of women for the demonstration project was that
their needs were not fully met by mainstream abuse treatment services.
The main services offered by this project included free counselling in the
client’s home or at another suitable location where the client felt comfortable, as well as individual, family, group, and outreach services as necessary. In partnership with the Kitchener Waterloo Multicultural Centre,
mental health cultural and linguistic interpreters were trained to assist
counsellors in delivering services. A Community Advisory Committee
monitored the delivery and accessibility of service under the demonstration project. This committee included staff from K-W Counselling
Services, refugee and settlement workers, social caseworkers, a public
health nurse, an E.S.L. teacher with the Waterloo Region Board of
Education, and abuse survivors of an ethnic minority. Through this
program, K-W Counselling Services developed links to groups such as
Survivors of Torture and the Multicultural Health Coalition. The leadership provided by Maria Magolan, and later bolstered by Mirna Carranza,
was critical to the success of these initiatives.
The feminist movement made widely known what experts in the
social sciences had accepted for decades—the crucial role of gender in the
construction of individual identity and in the determination of social rela-
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tions. Alertness to gender as a dynamic force led to changes in the practice of therapeutic counselling. Gone were the settled attitudes about the
roles of wives and mothers and their responsibility for domestic happiness—the attitudes explicit in the earliest case histories publicized by the
FSB. In 1998, the agency’s business plan made it clear that counselling was
far less doctrinaire, far more open to a range of possibilities for women,
wives, mothers, and daughters. “We do not try,” the report noted, “to
thrust onto families how they should live but we do try, in all that we do,
to ensure that families are given a chance to learn, grow and change in
ways that work for them.”
Examining the helping professions in the light of gender also revealed
that men as a group were less likely to seek out counselling for help with
their problems. Moreover those who did were more likely to find the
programs unhelpful in their effort to solve their problems. Like other social
work agencies, K-W Counselling Services concluded that the attitudes
and the problems of men per se might require special programs. Out of this
experience came “The Men’s Group,” now “The Men’s Network”, financially and creatively supported by the United Way.
An indirect service program, the Men’s Network was an educational
and consulting body that aimed to improve psycho-educational and therapeutic counselling services for men. It catered to male survivors of physical, emotional, and sexual abuse, as well as other sources of distress, such
as failure at school or in careers, harassment, demeaning conditions at
work, and displacement or loss of family. The
Men’s Network was unique among the services
offered by K-W Counselling Services in that it
did not deal directly with clients. Instead the
Network targeted those professionals working
with men (social workers, educators, physicians,
and wives and partners), in order to increase
awareness of men’s issues and to advocate for
more effective strategies for helping men.
Establishing the Men’s Network was an important step for the community; it revealed the
recognition of men’s issues and the different ways
in which men deal with their problems.
According to Keith Martin, one of K-W Counselling Services’ counsellors
and co-ordinator of the Men’s Network, “I definitely have made a commitment to work with men, being a man and knowing that men seek help less.
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Men’s socialization emphasizes isolation, self-reliance,
and ‘being able to deal with it.’” K-W
Counselling Services provided individual and group counselling
specifically for men, with much of
the focus on emotion management.
For someone who is struggling with
emotional and behavioural control,
having these issues under control
provided a man with the opportunity to
make independent choices and create
alternatives in his life.
The educational side of K-W
Counselling Services took a new turn in
1995 with the first MTD “Work and Family
Challenges” lecture series. Typical of the
times, this started as a partnership between
a local company, MTD Products
Limited, and K-W Counselling
Services. Later The K-W Record,
CHYM-FM, the Waterloo Inn,
Bingeman Park and Franklin Covey
would become partners in the project. Five to seven community lectures
have been presented each year by
experts in the field of work and family
challenges. The goal of the project was
to provide a community lecture series
focusing on employee and family wellness and addressing the work and family
issues that are determinants of wellness.
In 1995, organizers hoped for attendance
of 100 people at each lecture, but on average 225 people attended each one, with a
total of 1,350 participants for the year. By
the fourth year, the goal for attendance was 500 people per lecture.
Admission to the lectures was still free, though people were encouraged to
donate to The Waterloo Region Food Bank. The average lecture attracted
1,680 people, with a total number of 8,405 people attending the series as
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a whole. The room in which the lectures were held at the Waterloo Inn
was filled to capacity and people were being turned away; hence, the decision to hold lectures at Bingeman Park, the largest venue in Waterloo
Region. Although the capacity of Bingeman’s was 2,400 people, overcrowding persisted and people had to be turned away. Those who have
attended the lectures expressed their strong support for the program:
“Thank you so much for your generosity in providing such a wonderful
evening.” “Super idea to do this-it reaches so many people. Do more of this
please.” “The attendance shows the need. God bless you.” The Work and
Family Challenges lecture series made many people aware of K-W
Counselling Services and increased the comfort level of those who
approached the agency for the first time after attending one of the
lectures.
Like the MTD lecture series, the Betty Thompson Youth Centre
began in 1990 as a collaborative project involving a number of local agencies. The Centre was a vision of Big Sisters of Kitchener-Waterloo and
Area and the School Sisters of Notre Dame. Its original goal was to
provide temporary shelter for youth aged twelve to fifteen. Named after
Betty Thompson, a community advocate of youth and children’s services,
the Betty Thompson Youth Centre became an umbrella organization and
a site for the work of a number of local social services dedicated to the
welfare of youth. Its founders hoped that it would be a “one stop shop” for
youth needing help, with services offered there by K-W Counselling
Services, Safe Haven, ROOF and the Community Health Department.
But the kinds of help needed by young people and offered at the Betty
Thompson Youth Centre were often as basic as the guidance Mrs. Stayt
provided concerning home management and budgeting. The Centre
offered temporary shelter, meals, laundry facilities, and help with homework for youth who had left home. And K-W Counselling Services,
through Alice Schmidt-Hanbidge, Co-ordinator of Youth Programs,
provided group and individual counselling as well as courses for anger
management, suicide prevention and teen wellness. The day-to-day
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contact that counsellors had with young people facilitated communication
and trust between them. On the strength of that trust, counsellors often
tried, sometimes successfully, to involve members of the youth’s family in
the counselling process, in the hope of effecting increased family communication and conflict resolution. According to Alice, the best part of
working at the Betty Thompson Youth Centre is seeing families reunited.
The agency’s highly trained, experienced and dedicated staff has made
the agency the cherished field placement for MSW and BSW students.
Luke Fusco, acting Dean of the Faculty of Social Work at Wilfrid Laurier
University states:
“The program for Masters students at K-W Counselling Services has
expanded immensely over the past ten years and the Agency regularly
takes up to 12 students per term. Each student is supervised by a
Social Worker with an MSW degree and the Director of Clinical
Services offers regular seminars on topics related to therapeutic counselling. Often the seminars deal with creative and highly current
models of counselling, such as Eye Movement Desensitization
Reprocessing, which is a model of counselling that helps clients to
overcome various sorts of trauma. This new research may not be
well covered in the student’s course work, making K-W Counselling
Services an innovative teaching centre, as well as practicum placement. K-W Counselling Services has gone above and beyond the
Laurier School of Social Work’s expectations to develop a practicum
manual and extensive teaching program that gives students a greater
range of knowledge to apply in their placement. Students at K-W
Counselling Services set their own learning goals and are encouraged
to participate in groups and programs that fits their interests, such as
emotion management at the Betty Thompson Youth Centre, multicultural counselling at Focus for Ethnic Women of Waterloo Region
Inc., or as facilitators for the Family Life Education parenting
courses.”
In K-W Counselling Services’ last annual report and business plan of
the 1990s, nothing is more pronounced than the complexity and diversity
of the agency’s services. Its publications emphasized its commitment to
offer programs to help children in particular. With targeted support from
the United Way, K-W Counselling Services honoured that commitment.
In 1997, the agency launched its first “Temper Taming / Taming the
Dragon” courses; by 1999, fourteen courses to over a hundred children and
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their parents had been offered in one year. At the
Betty Thompson Centre, counsellors developed a specialized temper taming course for
youth called STEAM (Students Together for
Emotion and Anger Management). The
Waterloo Region Catholic School Board, K-W
Counselling Services and Betty Thompson Youth
Centre shared the costs of this project and in 1999 group
facilitators, trained by K-W Counselling Services staff,
provided sixteen courses for children from five
local schools. FAST (Families and Schools
Together) was another new program set up for
young people. A result of a partnership between KW Counselling Services and Family Services
Cambridge and North Dumfries, FAST focused on
children in elementary school who had school
and/or family problems. The program, coordinated
by Anita Pitschner, worked with the children,
their families, and their schools—with some
surprising results. For parents, the program
increased their own self-esteem, their ability to
support their child, to involve themselves in the
activities of the school, and to
volunteer in the community. For
children, the program reduced
their anxiety, disorderly behaviour,
and attention problems at school.
Temper
Taming,
FAST,
STEAM, Wraparound, Family
Support Approach, Theraplay—
taken together these innovations
help to clarify the character of the
work of K-W Counselling Services at
the end of the 1990s, with its strong
focus on helping at-risk children and
their families. The work is informed by
decades of experience in therapeutic counselling and family life education;
it is, increasingly, collaborative; and it is responsive to the changing profile
of Kitchener-Waterloo as a community.
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Year 2000 Programs and Services
Therapeutic Counselling
Individual, Family &
Couple Counselling
Youth Outreach
Multicultural Outreach
Family Violence & Sexual
Abuse Treatment
Cross-cultural
Counselling
Employee Assistance
Program
Play Therapy
Thera-play
Family Supp0rt
Approach
Eye Movement
Desensitization and
Reprocessing
Critical Incident Stress
Debriefing
Alcohol & Drug
Assessment and
Treatment
Chronic Pain

Family Life Education
& Community Work
Families and Schools
Together (FAST)
Grand Valley Institution
Parenting Program
Work & Family
Challenges Series
Parent Education
• Parenting Your Baby
• Parenting Preschoolers
• Out in the World:
the 6–11 year old
• So You’re Going to
Have a Teenager:
the 9–12 year old
• Parenting Children
with ADHD
• Facing Fatherhood
• Controlling the
Volcano Within: Anger
and Emotions
Management for Adults
• Those Challenging Teen
Years
• From Conflict to
Cooperation
• Parenting for
Prevention
• Strategies for Newly
Separated Parents
• Strengthening
Stepfamilies
• Cooperative Parenting
and Divorce
• ADHD and School Issues
• From Argument to
Agreement
• Solving Sibling
Squabbles
• Building Self-Esteem in
Your Child
• Building Family Ties
• Rebuilding
Relationships after
Divorce
• Helping Your Teen
Through Tough Times
• Temperature Rising?

The Men’s Network
Men’s Annual Forum
Anger & Emotions
Management
Temper Taming
Taming the Dragons
Adult Anger
Management
STEAM
Social Work Education
Wilfrid Laurier
University MSW
Program
University of Waterloo,
Renison College BSW
Program

Outreach Worker Project
Victoria Hills
Wraparound
Human Resources
Administration
Resource Facilitation
Technical Assistance

49

Committed to Caring Solutions

50

K-W Counselling Services Inc.
Year 2000 Board of Directors Organizational Chart
Board of Directors
Tom Bishop, President
Jennifer Chivers-Wilson
Richard Christy
Chris Denison
Robert Greer, Treasurer
Lyle Hallman
Beverly Harris, Past President
Pam Healey
John Heeley
Larry Hooper
Rose Johnson
Kim Keena, Vice President
Joan Magazine
Vukoman Malidzanovic
Ted McKechnie
Phil Rason
Mark Ruby

Human
Resources
Committee

Professional
Services/ Programs/
Community Concerns
& Public Affairs

Board
Management
Committee

Annual
Campaign
Committee

Financial
Management
Committee

Manager of Finance & Admin.
Allison Brenner

Communications
(PR/Marketing/
Promotion)

Long Range
Strategic
Planning
Committee

Executive Director
Bernard Porlier
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K-W Counselling Services Inc.
Year 2000 Board of Directors

Tom Bishop

Jennifer
Chivers-Wilson

Richard Christy

Chris Denison

Robert Greer

Lyle Hallman

Beverly Harris

Pamela Healey

Larry Hooper

Rose Johnson

Kim Keena

Joan Magazine

Ad Hoc
Committees
• Facilities
•Accreditation
•Business Plan

Director of Clinical Services
Pauline King

Management Staff

John Heeley,
Mark Ruby
(photos not
available)
Vukoman
Malidzanovic

William (Ted)
McKechnie

Phil Rason
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“Committed to Caring Solutions”
Looking back from 1962, Margaret Rich observed in A Belief in
People: A History of Family Social Work, that “No period in history has
equalled the past seventy-five years in the degree and rapidity of social
change, and in the severity of shocks and dislocations to which all social
institutions, including the family, have been exposed. In this period,
family service agencies have emerged as a strong social force, contributing
to the development of a major profession while retaining the vigor of a
voluntary citizen movement.” K-W Counselling Services is one of those
agencies that has “emerged as a strong social force.” As such, as a professional body and an accredited member of Family Service Ontario, it has
undoubtedly made its contributions to the development of the field of
Social Work. More important, however, are the contributions it has made
to the community of which it is a part. That community has, over the past
fifty years, been shaped by the force of new ideas, political change,
economic upheaval, a technological revolution, and complex patterns of
immigration. K-W Counselling Services has developed, in part, in direct
response to these changes because of their impact on people’s lives. At the
same time, K-W Counselling Services has helped to shape those changes
by helping individuals and families, children and parents, men and
women, employees and employers find meaningful solutions to emotional
and relationship problems.
This history of K-W Counselling Services is incomplete. Like any
history, only the highlights and major trends are noted to explicate a
trajectory through time and space and to capture the essence of particular
points in time. Thousands of significant stories are left untold. Significant
perspectives are neglected.
This history is incomplete in another way. It only tells the story of KW Counselling Services for the first 50 years. In many ways, even though
the chronology has not yet elapsed, the story of K-W Counselling Services
over the next 50 years, to the year 2050, is already written. The character
of the agency, its underlying values, its intimate relationship with the
profession of social work, its charitable nature guided by a volunteer Board
of Directors and its geographical and social context in the Region of
Waterloo are all substantial determinants of the agency’s next five
decades.
There will, of course, be particular incidents, occurrences, events and
trends that cannot be predicted with specific accuracy. Even here,
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contained within these particulars, will be universal and enduring themes
relating to human nature, to personal and family development, to the
dynamics of work and family, to class, power, status and prejudice.
Above all, there will be the innate force in individuals, families,
organizations and communities to become the best they can be. And that
is precisely where you will find K-W Counselling Services in 2010, 2020,
2030, 2040 and 2050. K-W Counselling Services will be there for the individual, the family, the organization and the community on the side of the
caring solutions for which people are striving.
In the opening pages of this book we said that this story is ultimately
a love story about thousands of love stories. We are very proud to have
been, and to continue to be, a small, but significant companion to the tens
of thousands who have, and who will use the specialized services of
Kitchener-Waterloo Counselling Services Incorporated.
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Appendix A
K-W Counselling Services Inc.
Board of Directors: 1950 – 2000
Acheson, K. Louise
Ainlay, T. Harry
Alexanian, Arisa
Alvarez, Maria
Annett, J. W.
Bailey-Robinson, Karen
Ball, Sharon
Barens, Fred
Bean, D. A.
Bean, Dianne
Beaupre, Ann
Beck, Mrs. C. L.
Berner, James E.
Bernhardt, W. H.
Bierstock, Mrs. David
Bishop, Thomas
Boland, James
Boyer, Edmund
Brathwaite, Mrs. H.
Breithaupt, Elizabeth
Breithaupt, Mrs. L. O.
Cameron, D.
Carere, Frank
Carney, Sonja
Carson, Mrs. R. W.
Casselli, Bob
Cassidy, N. F.
Chivers-Wilson, Jennifer
Chow, Michael
Christy, Richard
Clare, Charles
Clarke, Nadine
Class, Mrs. H. E.
Clement, J. E.

1989 - 1991
1950 - 1966
1997 - 1998
1988 - 1990
1950 - 1951
1991 - 1994
1983 - 1985
1983 - 1985
1967 - 1972
1980 - 1989
1994 - 1998
1950 - 1954
1971 - 1992
1958 - 1961
1956 - 1965
1997 - Present
1992 - 1995
1950 - 1954
1959 - 1962
1984 - 1990
1950 - 1957
1978 - 1979
1987 - 1993
1987 - 1993
1953 - 1959
1998
1973 - 1980
1997 - Present
1996 - 2000
2000 - Present
1978 - 1981
1981
1953 - 1956
1950 - 1978
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Coates, Al
Conrad, Rev. A. L.
Cook, John
Crofoot, Mrs. R. W.
Cruickshank, Robert
Daufman, Harold L.
Denison, Chris
Dodsworth, Donald
Elder, E. J.
Elliot, Wayne
Ellis, Sandra
Exley, Edward (Ted)
Falconer, Tom
Farquhar, Dr. G. J.
Farrell, K. J.
Farwell, Roger
Fehrenbach, J. E.
Feik, Mabel
Fisken, Phyllis
Fleming, Timothy
Flynn, K. C.
Freiburger, Krystyna
Frenzel, Joanne
Glaister, Dr. D.
Good, Ira M.
Gordon, George
Goudie, Mrs. Stuart R.
Greer, Robert E.
Groothius, John
Hackney, Evelyn
Haight, Dr. Rachel
Haller, Dr. D. W.
Hallman, Lyle S.
Harper, J. M.
Harper, S. R.
Harris, Beverly
Harvey, Martyn
Harvey, Mrs. Frank R.

1998
1950 - 1952
1950 - 1957
1970 - 1975
1991 - 1998
1952 - 1962
1999 - Present
1978 - 1991
1950 - 1995
1993 - 1994
1986 - 1992
1995 - 1996
1988 - 1993
1971 - 1972
1969 - 1973
1990 - 1996
1950 - 1951
1950 - 1954
1995 - 1997
1990 - 1996
1990 - 1992
1996 - 1997
1984 - 1985
1962 - 1966
1952 - 1958
1954 - 1960
1954 - 1968
1993 - 1999
& 2000 - Present
1998 - 1999
1980 - 1986
1951 - 1954
1966 - 1969
1955 - Present
1954 - 1969
1962 - 1963
1995 - Present
1985 - 1991
1950 - 1953
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Haslam, G.
Hause, Julie
Healey, Pamela
Heeley, John
Hemphill, Dr. J. J.
Henderson, J. B.
Henderson, William R.
Henhoeffer, Leo
Hewick, Kathleen
Heywood, Charlotte
Hogg, Dave
Holland, C. F.
Hooper, Larry
Hossie, Rev. O. P.
Hudel, Gina
Hueglin, Irma
Hunter, Thomas
Hussey, Wayne
Johnson, Rose
Keena, Kim
King, Mary
Kobelak, Lorna
Krauel, Paul L.
Kryn, Dr.
Lang, Paul
Lang, Peter
Lange, Rev. Norman
LaRocque, Diane
Lee, Rev. D.
Lehnen, Mrs. D.
Leyes, J.
Liang, Dr. D.
Lochead, Mrs G. H.
Longley, James
Magazine, Joan
Major, H. F.
MacIntosh, Mrs. E.
Malabar, Sandra
Malidzanovic, Vukoman

1962 - 1966
1992 - 1994
1999 - Present
1999 - Present
1962 - 1978
1954 - 1962
1966 - 1972
1950 - 1954
1992 - 1999
1985 - 1991
1978 - 1981
1952 - 1956
1997 - Present
1950 - 1953
1985 - 1988
1950 - 1954
1992 - 1999
1991 - 1994
1999 - Present
1998 - Present
1992 - 1993
1975 - 1981
1952 - 1953
1977 - 1981
1978 - 1987
1988 - 1991
1979 - 1984
1985 - 1987
1973 - 1973
1978 - 1979
1955 - 1965
1973 - 1977
1962 - 1970
1980 - 1983
2000 - Present
1951 - 1961
1969 - 1984
1978 - 1979
2000 - Present
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Maron, Peggy
Mather, Jannah
Maynard, John
McCann, R.
McCourt, Dan
McFadden, Dr. D. G.
McGarry, Mrs. P. J.
McGee, Dr. C. E. (Ted)
McKechnie, William (Ted)
McLaughlin, Elizabeth
McMullan, Elizabeth
McPherson, Brian
Mihas, Nick
Miller, Leonard
Mitchell, Mary
Mohtar-Mateyk, Hoda
Moore, Barbara
Morison, A. A.
Morrison, J. Ross
Motz, Catherine
Motz, Paul
Muir, David
Nurse, Jessica
O’Brien, Rev. R. W.
Orth, Al
Paikin, H.
Palmer, Susan
Papernick, Bernard
Park, Mrs. M. V.
Philp, C. R.
Price, Mrs. C. Frank
Rae, Norah
Rason, Philip
Rivera-Sahas, Myrta
Robertson, Jack
Ross, Dr. John G.
Ruby, Mark
Rutherford, Rev. T. V.
Schaus, H

1978 - 1985
1998 - 2000
1955 - 1979
1976 - 1979
1987 - 1989
1968 - 1970
1950 - 1962
1994 - 2000
2000 - Present
1984 - 1989
1994 - 1998
1986 - 1992
1996 - 1997
1980 - 1983
1985 - 1987
1994 - 1997
1991 - 1993
1960 - 1972
1961 - 1967
1993 - 1999
1987 - 1993
1981 - 1984
1991 - 1992
1969 - 1979
1983 - 1984
1960 - 1968
1997 - 1999
1985 - 1987
1975 - 1977
1950 - 1952
1952 - 1953
1993 - 1999
1998 - Present
1993 - 1997
1978 - 1990
1955 - 1961
1999 - Present
1955 - 1956
1961 - 1964
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Schreiber, Debi
Shafer, Rev. William
Shafley, G. M.
Shantz, Ivan
Shantz, K. M.
Sharp, John
Shortt, J. H.
Singleton, Rosemary
Smyth, Rev. W.J.H.
Soanes, H. B.
Starr, Peter
Stewart, Mrs. Elizabeth
Sternberg, Catherine
Stewart, Rev. F. G.
Suttie, Mrs. T. R.
Sweeney, John
Tadross, Dr. Emanual
Turner, Dr. Frank
Ursaki, Victor G.
Weber, Mrs. E. Bruce
White, Mrs. D. S.
Williams, Mrs. M. D.
Winkler, Mary Lynn
Wintermeyer, Mrs. J. J.
Yalowica, Sandy
Zinn, Mrs. Albert
Zwaniga, David

1981 - 1984
1985 - 1994
1961 - 1969
1950 - 1954
1959 - 1960
1950 - 1951
1976 - 1980
1982 - 1991
1954 - 1955
1953 - 1978
1979 - 1985
1968 - 1975
1983 - 1984
1960 - 1975
1961 - 1963
1983 - 1986
1980 - 1982
1975 - 1979
1954 - 1961
1952 - 1961
1964 - 1977
1962 - 1967
1990 - 1991
1961 - 1962
1990 - 1996
1950 - 1951
1991 - 1998
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Appendix C

K-W Counselling Services Inc.
Board Presidents: 1950 – 2000

K-W Counselling Services Inc.
Board Treasurers: 1950 – 2000

1950 - 1956
1956 - 1957
1957 -1959
1959 - 1963
1963 - 1964
1964 - 1965
1965 - 1968
1968 - 1969
1969 - 1974
1974 - 1979
1979 - 1981
1981 - 1984
1984 - 1986
1986 - 1988
1988 - 1990
1990 - 1992
1992 -1993
1993 - 1994
1994 - 1995
1995 - 1996
1996 - 1997
1997 - 1998
1998 - 1999
1999 - Present

1950 - 1959
1959 - 1960
1960 - 1962
1962 - 1963
1963 - 1965
1965 - 1981
1981 - 1986
1986 - 1988
1988 - 1989
1989 - 1992
1992 - 1994
1994 - Present

T. Harry Ainlay
Ira M. Good
J. M. Harper
H. B. Soanes
J. E. Clement
J. Ross Morrison
G. M. Shafley
A. A. Morison
Steve R. Harper
James E. Berner
Paul Lang
Donald Dodsworth
B. Diane Bean
Jack Robertson
Charlotte Heywood
Rev. William Shafer
Timothy M. Fleming
Roger Farwell
Sandy Yalowica
Robert Cruickshank
Catherine Motz
C. E. (Ted) McGee
Beverly Harris
Thomas Bishop

H. F. Major
E. J. Elder
J. B. Henderson
G. M. Shafley
G. Haslam
E. J. Elder
Lyle Hallman
Dan McCourt
Pastor Bill Shafer
Sonja Carney
Sandy Yalowica
R. E. (Bob) Greer
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Appendix D
K-W Counselling Services Inc.
Staff List: 1950 – 2000
Adelberg, Rosaline
Aikens, Joan
Applebaum, Ray
Baumgaertner, Maria
Beausang, Paddy
Bedford, Penny
Beins, Janet
Belitsky, Beverley
Bennett, Karen
Berihum, Gebrehiwot
Bidgood, Bruce
Blair, Beatrice
Bolton, Olive
Booth, Lois
Bosch, Kathryn
Bower, Beth
Bradley, (Miss) T. J.
Bragg, Doris
Brender, Faith
Brenner, Allison
Broomes, Mena
Brouillard, Maureen
Brubacher, Barbara
Bryson, Carol
Burke, Anne
Burnham, (Miss) M.S.
Buuck, June
Cable, (Mrs.) J.
Campbell, Sandra
Cant, Irene
Carranza, Mirna
Carter, Celia
Chiblow, Kathleen
Collins, JoAnn

1961 - 1964 & 1977 - 1997
1965 - 1966
2000 - Present
1989 - 1990
1986 - 1994
1989 - 1996
1952 - 1976
1964
1985 - 1992
2000
2000
1992 - Present
1951 - 1952
1984 - 1990 & 1996 - Present
1985 - 1993
1997
1963 - 1964
1980 - 1993
1986 - 1995
1993 - Present
1994 - 1995
1990 - 1991
1988 - 1989
1995 - Present
1990 - 1991
1963
1977 - 1978
1963 - 1964
1985 - 1987
1995 - Present
1997 - Present
1971 - 1972
1981 - 1981
1986 - Present
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Cope, Dorothy
Corbett, Theresa
Cormier, Marilyn
Cowper-Smith, Bruce
Cvjeticanin, Marinko
Dainard, Jill
Dawkins, Linda
DeJong, Deb
Dienesch, Cyndi
Donegan, Ginger
Doubt, June
Dunnet, Sandra
Dyszuk, Barbara
Eglitis, Hunter
Fast, Esther
Fekete, Helen
Flannery, Cornellia
Forman, Margot
Forster, Mary
Gannon, Edith
Gerson, Richard
Giddens, Owen
Gingrich, Joyce
Girodat, Rosemary
Goodwin, Margaret
Green, Lorraine
Guay, Rob
Guy, Ann
Hauser, David
Herbold, Gisele
Hickery, Ina
Holl, Yvonne
Izbicki, Barbara
Kasurak, Paul
Katz, Gilda
Keevill, Arthur
Kenyon, Joyce
King, Pauline
Klawczynski, (Mrs.) I.

1972 - 1975
1975 - 1976
2000 - Present
1977 - 1978
1995 - 1997
1981
1989 -1990
2000 - Present
1990 - 1991
1978 - 1982
1987 - 1989
1997 - 1998
1994 - 2000
1951 - 1952
1992 - 1993
1963 - 1972
1981 - 1982
1977 - 1978
1978 - 1987
1997 - 1999
1979 - 1981
1978 - 1979
1987 - 1994
1967
1955 - 1958
1994 - 1996
1981 - 1982
1967
1977 - 1987
1988 - 1989
1951 - 1952
1991 - 1995
1975
1977 - 1978
1978 - 1981
1992 - 1993
1989 - 1990
1987 - Present
1959 - 1960
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Knechtel, Bette
Lambert, Jean
Lawrence, Janet
Lefler, Margaret
Lehrbass, Carol
Leivat, Ellen
Leslie, Helen
Lewis, Debby
Littlefield, Vera
Lonsway, Heather
Lott, (Miss) D. E.
Magolan, Maria
Mainland, Roger
Majonis, Joel
Majaury, Josie
Mancini, Bruno
Martin, Keith
Martin, Nora
Martin, Ruth
McCabe, John
McCreary, Janet
McDonald, Valdeen
Melchin, Amy
Metler, Barbara
Misener, Marilyn
Monteith, Bethanne
Mori, Barbara
Morris, Karen
Morrow, Marnie
Motheral, Ella
Moser, Kim
Munroe, Alex
Munroe, Anne
Murray, Isabel
Nowak, Marie
O’Brien, Cheryl
Ochs (Calma), Cathy
O’Conner, Sonya
Patterson, Mary

1952 - 1957
1950 - 1951
1990 - 1993
1986 - 1987
1996 - 1996
1968 - 1970
1951 - 1956
1993 - 1994
1964 - 1966
1986 - 1988
1956 - 1957
1992 - Present
2000 - Present
1989 - Present
1979 - 1980
1976 - 1978
1955 - Present
1992 - 1993
1992 - Present
1999
1996 - Present
1966 - 1967
1999
1988 - 1989
1988 - 1989
1980 - 1984
1971
1986 - 1987
1981 - 1989
1952 - 1953
1989 - 1990
1988 - 1991
1990 - 1991
1950 - 1951
1974
1991 - 1992
1992 - 1996
1986 - 1988
1971
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Parsons, Pat
Payne, John
Perrin, Dale
Phillips, Maggie
Phylactou-Hamel, Helena
Pitschner, Anita
Porlier, Bernard
Porlier, Virginia
Powell, Helen
Preston, (Mrs.) E.
Pullman, Valerie
Rayburn, John
Redekop, Heather
Reid, Jennifer
Rice Roberts, Allison
Richards, David
Rickert, Colleen
Ritschel, (Mrs.) A.
Rogoza, Yvonne
Rohr, Sandra
Rolfe, Thomas
Rolley, Veronica
Ronson, David
Rosenberg, Ralph
Sauve, Claudette
Schaefer, Ruth
Schmidt-Hanbidge, Alice
Schnarr, Anne
Shantz-Smith, Sandra
Sharp, Susan
Sime, Ken
Simpson-McLeod, Barbara
Singh, Chandra
Smith, Julie
Smith, Laurine
Spence, Diane
Stark, Kathy
Stayt, Alvis
Sullivan, Debbie

1989 - 1990
1977 - 1978
1967 - 1968
1990 - 1991
1995 - 1997
2000 - Present
1975 - Present
1997 - 1999
1982 - 1998
1965
1990
1981 - Present
1998 - 1998
1999 - Present
2000 - Present
2000 - Present
1999 - Present
1958
1999
1990 - 1994
1997 - 1999
1989 - 1990
1994
1986 - 1988
1987 - 1988
1970 - 1973
1991 - Present
1986 - 1988
1976 - 1977
1982 - 1985
1967 - 1968
1974
1989 - 1990
1973
1976
1991 - 1993
1978 - 1981
1950 - 1975
1991 - 1992
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Tejada, Pilar
Tobin, Rod
Tomlinson, Linda
Toye, Noreen
Turi, Ann
Turner, Frank
Tyler, Audrey
Van Dalen (Miss) T.
Van Rooyen, Peter
Villeneuve, Loretta
Vrooman, Paul
Walsh, Eileen
Weiler, (Miss) M.
Whitehead, Michael
Wilhelm, Mary
Wisdom, Marion
Woodworth, Eileen
Wulfraat, Inga
Wynnyk, Marlene

2000 - Present
1991 - 1997 & 1999 - Present
1970
1970 - 1974
1992
1985 - 1987
1952 - 1954
1955 - 1956
1981 - 1999
1987 - 1988
1968
1950 - 1951
1960
1996 - 1998
1991 - 1995
1958 - 1962
1999 - Present
1993 - 1996
1998 - 1994

Family Life Education Program
Contract Facilitators
Bond, Bill
Brown, Chris
Bruder, Peter
Buchan, Donna
Butts, Patrice
Coupland, Anne
Coupland, Mark
Du Preez-Kiss, Cathy
Eyebergen, Dyan
Gale, Jill
Hodgson, Judy
Hull, Barbara
Logan, Virginia
Loh, Jim
Martin, Bev
Matthews, Cindy
McBride, Tom
McLean, Chuck

McMullen, Carol
McQuillan, Robin
Murdoch, Bonnie
Nielson, Jill
Nielson, John
Reist, Andrea
Revington, Kate
Roberts, Patricia
Sawatsky, Walli
Seeley, Elaine
Shelley, Mary
Shoemaker, Ruth Ann
Sinclair, Nancy
Svacina, Martha
Vander Vleuten, Laura
Visser, Margaret
Yantzi, Lisa

