A community where no
one is left behind, a
community where positive
personal relationships
are valued as its highest
social achievement.
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K-W Counselling Services holds that all people are worthy. All people
deserve respect and dignity. Each person’s potential is valuable. Founded
in 1950, we embody the values and diversity of Waterloo Region.
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Counselling
• Individual, family, and couples
Therapeutic Counselling
• Family Services Employee
Assistance Programs
• Family Support Approach
• Domestic Violence Counselling
• Multicultural Counselling
• OK2BME Project
• Youth Justice Services
• Adult Probation Services
• Health Connect Counselling
Partners
• Walk-In Counselling Clinic
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Groups
• Temper Taming and STEAM
• Bouncing Back: Early
Intervention Program for Child
Witnesses of Woman Abuse
• OK2BME Project
• Anger Management
• Stress Management
• Marriage Preparation

Community Services
• Outreach Worker Program
• Multicultural Project
• OK2BME Project
• The Men’s Network
• Peer Health Worker
Courses & Seminars
• Family and Community
Solutions
• Cultural Competency
• LGBTQ Issues
• Parenting With Passion
Training
• Interfaith Institute for
Couples and Families
• Master and Bachelor of
Social Work Practicum
Placements

Mark Wiffen

(as of December 2007)

If you would like more information on any of these
programs and services please call us at 519-884-0000.

walk-in counselling clinic
Counselling for individuals, couples and families

“It was so much easier
than calling and going on
a waiting list. I was able
to get help right away. I
felt listened to without
judgement. The experience
was a very comfortable
one, from the reception
staff to the waiting area,
from the intake to the
counsellor.”
—Walk-In
Counselling Clinic
Participant

Garret LaFosse,
Therapeutic Counsellor,
Beatrice Blair,
Receptionist

One of K-W Counselling’s newest and most innovative services is our
recently launched Walk-In Counselling Clinic. Fast, effective and
affordable, the service is offered every Thursday from 9 a.m. to 6 p.m.
It’s not necessary to call ahead or make an appointment. Unlike most
clinics, the average wait for service is less than 30 minutes. If it’s going to
be longer, clients are informed so they can decide whether to wait or
come back at an agreed-upon time. In most cases, clients who must leave
receive next-day appointments.
“In a world full of waiting-lists and underfunded social programs, it’s so
wonderful to offer our counselling services on an almost immediate basis.
After receiving a call from a gentleman on a Tuesday, who first
asked how soon he could get in for an appointment, I
explained about our walk-in counselling service on
Thursdays. He was very relieved to know that he would not
have to wait.” notes Beatrice Blair.
The true gift of the Walk-In
Counselling Clinic is that it
responds to the immediate needs
of those accessing our services.
People who attend on Walk-In
Counselling Clinic days are
frequently surprised, relieved
and happy to know that they
will be able to meet with a
therapist on the same day and
receive focused, relevant support
assisting them with
coming up with
coping strategies
and possible
solutions
to their
problems.

PROGRAM
HIGHLIGHTS
Since opening in August of 2007,
K-W Counselling’s Walk-In
Counselling Clinic has:
• Seen 794 individuals, couples
and families.
• Delivered 1080 hours of
Walk-In Counselling service.
• Greatly reduced the agency’s
wait list of over 900 people.
• Involved over 50 staff and
students in delivering Walk-In
Counselling Services.

violence against women
Services for women in multicultural communities

PROGRAM
HIGHLIGHTS
Gillian often delivers cultural
sensitivity training to provide
context and tools to helping professionals within the Waterloo
Region. Over the past 10 months,
12 presentations were made to
over 300 participants.

Ending violence against women is one of K-W Counselling Services
highest priorities. Addressing this issue in the shifting mosaic of our
growing ethnocultural communities is one of our main objectives. As a
Domestic Violence Counsellor and the Multicultural Coordinator, Gillian
Wells is aware of the many different layers of issues that women from
diverse cultures face and the context in which they live. She is mindful that
to effectively reach out to these communities, services must be delivered in
a way that truly makes them accessible, culturally sensitive and relevant.
For that reason she sees many of her clients right in their community.
Gillian seeks to engage communities in discussions that will raise
their awareness on a number of issues including domestic violence,
trauma and other mental health concerns. Community outreach is
vital to addressing and providing this support. As part of her
commitment to community outreach, some of Gillian’s counselling
is carried out at Our Place, Ontario Early Years Centre and at
Reception Centre.
“Working one on one and in the community
with families and groups allows me
to share important information,
provide needed support and most
importantly, teaches me to
understand and honour our growing
diverse population here in the
Waterloo Region.” explains Gillian.

Gillian Wells,
Domestic Violence
Counsellor &
Multicultural
Coordinator

Working with diverse individuals and
communities requires being attentive to the
various cultures, values, ascribed gender
roles, beliefs and personal expectations.
Gillian is energized by the discussions she has
with women and with communities. She is
hopeful for the beauty and rich contribution
our multicultural communities bring to life
in Canada.

“As a survivor of domestic
violence and a woman
hailing from a diverse
background I have sought
counselling services at
K-W Counselling Services.
I feel that my counsellor at
K-W Counselling Services
possesses a remarkable
understanding of my
culture and religion and is
always prepared to learn
more about the various
dimensions and intricacies
of my cultural and
religious identity in order to
better assist and support
me as I heal from past
abuse and forge
ahead to a bright and
safe future.”
—Aneeta, Multicultural
Domestic Violence
Program Participant

multicultural parenting
Groups and workshops for multicultural
parents and families

“I’ve learned to use the five
love languages to
communicate with my
children. I also learned
about how to raise
successful children in this
country. It was great to
exchange ideas and talk
with other participants.
I now feel more confident
in balancing love and
discipline to my child.”
—Multicultural Parenting
Program Participant

Deb DeJong,
Manager of
Family and
Community
Solutions

At K-W Counselling Services, we pride ourselves on building strong
families and strong communities. Our numerous parenting programs have
always been a significant part of this commitment. Over the years, we have
seen our community change and grow. We have worked hard to ensure we
have changed and grown with the community we serve. Presently, we offer
a variety of multicultural parenting groups throughout Waterloo Region,
throughout the year, to ensure all parents have access to the information
and support that will enable them to be the best they can be.
Parents have a choice to attend specific multicultural groups in their own
language or attend our other parenting groups where
interpreters are provided. Parents learn ways to
improve communication, enhance positive
discipline, build self-esteem and more! Most
importantly, these parents get to join with
other parents in sharing the unique
challenges and triumphs of maintaining their
own culture while parenting in Canada.
“When I see these families often coming
together in such turmoil with their children,
but truly committing to their kids, it is
rewarding to watch them find ways to
remain true to themselves and
their culture while respecting
the new needs and wants of
their children. I get to see
them bond, struggle,
laugh and create
solutions. Their solutions
build stronger families
which solidifies for me
that we all live in a
strong community
and strong country.”
—Deb DeJong

PROGRAM
HIGHLIGHTS
In the past year K-W Counselling
Services has offered Multicultural
Parenting programs in a variety
of formats and languages. We
have also collaborated with other
communities to share our program
model to assist others in meeting
the needs of multicultural parents
across Ontario. Here are some
highlights from our programming:
• Raising Successful Children in
Two Cultures – Six week group
offered in:
• Farsi;
• Dari;
• Pushto;
• Mandarin;
• Spanish.
• Raising Successful Youth in
Two Cultures – Six week group
offered in:
• Pakistani;
• Bangladeshi.
• Parenting in Canada – a two
hour seminar presentation.
• Parenting with Passion offers
over 100 Groups and Workshops a year with over 13,000
participants.

OK2BME

Support services for lesbian, gay, bisexual,
transgender, or questioning (LGBTQ) youth.

PROGRAM
HIGHLIGHTS
In 2007 OK2BE:
• Provided individual, family or
group services to over 75 people.
• Delivered over 35 public
education and training events
across Waterloo Region.
• Held the region’s first
LGBTQ Youth film festival:
Pride Pictures.
• Provided over 110 hours of
consultation and collaboration
with various organizations,
schools, and community groups.

In its commitment to meeting the needs of growing and diverse
communities, K-W Counselling Services, in partnership with Family and
Children’s Services of the Waterloo Region, launched the OK2BME
Project in 2005. OK2BME is a set of support services for lesbian, gay,
bisexual, transgender, or questioning (LGBTQ) kids, teens, their
families, and children of LGBTQ parents living in Waterloo Region. All
services are free and confidential due to funding support of the Ministry
of Children and Youth Services.
Brooke Young, OK2BME Project Coordinator, knows that a combination
of approaches is needed to meet the service needs of LGBTQ youth and
their families. She and the team that work within the
OK2BME Project provide not only individual/family
counselling and social recreational groups to youth, but
also outreach and public education throughout
Waterloo Region.
“It is important that LGBTQ youth have a safe
space to just be themselves, as they
often don’t find that in society.
Our groups and counselling aim
to give them that. It is also
important that we educate other
social service agencies, schools,
doctors, etc. about the issues
LGBTQ youth and families face
and how to meet their unique
needs. We work closely with local
schools and community
organizations and provide training
on a number of LGBTQ related
topics in an effort to make
Waterloo Region a safer and
more open community that
celebrates everyone”.
—Brooke Young

“I’m respected. And
treated as an individual. I
don’t feel like I’ve been put
into like a category or a
stereotype or something
like that. I have more
respect for myself. I like
who I am a lot more.”
—OK2BME
Program Participant

Brooke Young,
OK2BME Project
Coordinator

thank you

To our generous donors and supporters

K-W Counselling Services gratefully acknowledges the very generous support of our
individual, corporate and foundation donors. With your continued support we are
able to serve more individuals, couples and families in Waterloo Region.

Our 2007 Program Funders
United Way of Kitchener-Waterloo and Area
Ministry of Community and Social Services
Ministry of Children and Youth Services
Ministry of Community Safety and Correctional Services
Region of Waterloo
The Frank Cowan Foundation
The Robert and Judith Astley Family Foundation
The Lyle S. Hallman Foundation
The Wallenstein Feed Charitable Foundation
TD Bank Financial Group
K-W Community Foundation
The Provincial Centre of Excellence for Child and Youth Mental Health at CHEO
Great-West Life Assurance Company
The Economical Insurance Group
BMO Bank of Montreal

A special thank you to all of our individual Kids At Risk donors.
For a complete list of donors please visit www.kwcounselling.com.

The People We Serve
In 2007, K-W Counselling Services helped 30,320 people in Waterloo Region:
18,891 people benefited from Therapeutic Counselling, 10,600 benefited from our
Family and Community Solutions programs and a further 829 benefited from our
S.T.E.A.M. and Temper Taming programs.

FINANCIALS
Statement of Operations
For the Year Ended December 31, 2007
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Revenue
United Way

Fundraising, donations
and memberships

Interest

Fees for services

Lease settlement related
to moving costs

Amortization of
deferred contributions

Ontario Government Grant

Expenses
Salaries and benefits

Program, office and other
administrative costs

Occupancy Costs

Interest

Amortization of
capital assest
Excess or Deficiency
of revenue
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We believe…
…in the uniqueness of each person.
…we share a common humanity.
…in the fundamental goodness of all people.
…in relating to everyone with dignity and respect.

Our Vision
A community where no one is left behind, a community
where positive personal relationships are valued as its
highest social achievement.

Our Mission
Inspired by a deep commitment to social responsibility and
our optimism in the power of relationships, K-W
Counselling Services reaches out with its community
partners to all families, children, individuals and
neighbourhoods to discover with them those strengths and
possibilities that lead to fulfilled and productive lives.

480 Charles St. E., Kitchener, ON N2G 4K5
T: 519-884-0000
F: 519-884-7000

www.kwcounselling.com

