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KW Counselling Services is a multi-service agency providing 
individual, family, group, parenting and outreach supports 
to the community. In 2013 we worked hard to ensure that 
we could provide excellent service to seniors and their 
families by engaging in a large scale community research 
project. We also continued to offer much needed support 
to the LGBTQ (Lesbian, Gay, Bisexual, Transgender, Queer) 
community – especially to LGBTQ youth and their families 
through our OK2BME program. 2013 was also a very 
important year for our Walk In Counselling Clinic with a 
record number of visitors and continued academic research.  

In 2013 we saw great success with our three main 
fundraising events: Real Men Can Cook in April, Tour  
de Waterloo in June and the CIBC Wood Gundy Surprise 
Movie Night in October. The funds raised by these  
events, in addition to the funds generously donated by 
community members throughout the year, assisted in 
enhancing our services to children, youth and our Walk In 
Counselling Clinic.

Without the generous contributions of donors, funders, 
sponsors, volunteers and community supporters, we would 
not have been able to deliver the same level of service to  
the community.

Our warm thanks for your ongoing support,

From the bottom of my heart, thank you for all that you have done for me. You 
were there when I needed help so bad during the most terrifying time of my life. 
Your amazing staff introduced me to Mindfullness, which has now become a very 
important part of my life.”
                                                                                                            

— Client

“



Programs and Services

In 2013, the staff at KW Counselling 
Services (above) was nominated  
for the Integration Award for the  
Greater Kitchener Waterloo  
Chamber of Commerce 2014  
Business Excellence Awards.

Executive Director, Leslie Josling 
(left) with Counsellor, Jennifer Lane, 
accepting an Employer of Distinction 
Award from Conestoga College on 
behalf of Veena Kaur, our Director 
of Training, Multicultural & Trauma 
Services, for Veena’s work with 
multicultural interns.

COUNSELLING
•	The	Walk	In	Counselling	Clinic
•	Individual,	Family	and	Couple	Therapeutic	Counselling
•	Healing	from	Violence	and	Abuse
•	Multicultural	Counselling
•	OK2BME	(For	LGBTQ	Youth	and	Families)
•	Youth	Justice	Services
•	Health	Connect	Counselling	Partners
•	Trauma	and	Attachment	Counselling
•	Centre	for	Separated	Families
•	Roads	to	Recovery	(after	a	motor	vehicle	accident)
•	Seniors	and	their	Families
•	Family	Services	Employee	Assistance	Programs

COMMUNITY	SERVICES
•	Outreach 
•	Multicultural	Leadership	Development	and	Outreach 
•	OK2BME	(For	LGBTQ	Youth	and	Families) 
•	Money	and	Making	It	On	Your	Own	Website

GROUPS
•	Temper	Taming	and	STEAM	(for	Children	&	Youth)
•	Strong	Moms,	Safe	Kids
•	OK2BME	(for	LGBTQ	Youth	&	Families)
•	Spanish	Speaking	Group	for	Newcomers

COURSES	&	SEMINARS
•	Parenting	with	Passion	Programs
•	Parenting	in	Two	Cultures
•	Family	and	Community	Solutions	(Community	Education)
•	Cultural	Competency
•	LGBTQ	Issues
•	Organizational	Development

TRAINING
•		Bachelor	and	Graduate	Internships
•	AAMFT	Supervision

TV	SERIES
•	Parenting	with	Passion

COMMUNITY 
RECOGNITION
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KW Counselling has been offering quality 
parenting programming since 1974. In  
2013 we worked hard to expand and 
improve our Parenting with Passion 
program. This year, we were able to 
offer dozens of diverse workshops and 
presentations, reaching approximately 
5,000 people!

We continue to revise and refine our 
curricula. Parent-Child Attachment is at 
the centre of all of our work. We teach 
families about brain development, emotion 
regulation, connection, positive discipline 
and communication – all with an eye 
toward making the parent-child attachment 
stronger. We have three principle program 
outcomes or goals: teaching children and 
parents how to understand and respond to 
behaviour, increasing parent self-awareness 
and self-care and enhancing family and 
community relationships. Following each 
of our courses we ask parents to complete 
evaluations and provide us with feedback so 
we can monitor our successes and be aware 
of areas where we can improve.

Some of our courses include Tender  
Loving Connections; Great Kids, Big 
Feelings; Parenting Babies & Toddlers; 
Controlling the Volcano Within; Positive 
Discipline, Cooperative Kids; Building 
Self-Esteem; Talking to Your Kids About 

Parenting with Passion

My husband and I have read 
books upon books and spent 
many hours in counselling 
looking for solutions to many of 
the issues faced by blended 
families, and your counsellor 
summed up most of the 
information we received over 
several years in the one-day 
Cooperative Parenting 
Workshop. It was great! I was 
so pleased with the workshop. I 
leaned over to my husband at 
least half a dozen times and 
said ‘She is good!’ “   
                                 — Client

I appreciated the length of the 
session and the counsellor’s use 
of questions to prompt me to 
think about my situation. The 
counsellor gave a specific plan 
of action and suggested what to 
do depending how that plan of 
action turns out. I appreciated 
the attentiveness and 
opportunity to truly let me speak 
in detail about my dilemma.”

— Client

“

“
Sexual Health; Children and Anxiety; 
Connecting with Your Teen; Raising Socially 
& Emotionally Intelligent Kids; and Raising 
Your Spirited Child.

We have responded to requests from the 
community to run programs of varied 
length. We now have programs that run 
one day, four weeks, six weeks and eight 
weeks in length. We also offer courses on 
Saturdays, free evening courses and we 
have begun to explore online innovations.
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In 2012, KW Counselling Services started 
a project to make the organization more 
responsive and accessible to seniors – 
including immigrants and seniors 
identifying as LGBTQ. 2013 saw the 
completion of the project which was 
conducted with grant funding from the 
Ontario Trillium Foundation. Our Seniors’ 
Services Coordinator met with 16 focus 
groups of older adults in the community 
and interviewed them extensively about 
their knowledge of existing counselling 
resources and what types of resources 
they felt they needed.

As a result of these interviews, we 
created a plan with 15 recommendations 
for becoming more accessible and 
responsive to seniors. By the end of 2013, 
we were already working to implement 
these recommendations and we plan to 

continue the work as we head into 2014 
and beyond. Our counsellors are now 
prepared to assist with issues such as:

•	 Transition	and	change	in	work,	 
 residence and lifestyle

•	 Negotiating	family	relations

•	 Loss	and	grief

•	 Social	isolation

•	 Health	changes,	including	 
 memory concerns

•	 Trauma	and	abuse,	both	past	 
 and present

•	 Anxiety	and	depression

•	 Elder	abuse

In 2013, KW Counselling Services saw a 
32% increase in the numbers of seniors 
accessing our services.

Services for Seniors

My counsellor provided a 
space where I could be 100% 
comfortable discussing the 
issues that were weighing 
on me. He encouraged me 
to think in new ways about 
myself and situations where I 
typically struggle and I finished 
the session feeling encouraged, 
capable, and motivated.” 
                               — Client
           

I felt overwhelmed and 
frustrated with my relapse 
of depression when I came 
in today and knew I couldn’t 
wait weeks or months to see 
someone. I received the ‘pick 
me up’ I needed to face my 
illness tomorrow rather than 
hide from it. Thank you.” 

                                 — Client

“

“

We are excited to be applying for grants in early 2014 that 
will continue to support KW Counselling Services in becoming 
more accessible and responsive to its community. Please  
check kwcounselling.com for updates as they occur.

is 

always when

are cherished

is 

always when

are cherished



Created in 2009, our Spanish Speaking 
Group for Newcomers was the result of 
seeing an increased need for services for 
the Spanish speaking population of the 
Waterloo Region. We recognized that 
many of our Spanish speaking clients were 
presenting with similar issues related to 
immigration, mental health and trauma 
resulting from the political turmoil occurring 
in their countries of origin. KW Counselling 
Services developed a psychotherapy group 
as a more efficient means of assisting high 
numbers of clients.

The Spanish Speaking Group is a unique 
service in the region. This group allows 
participants to safely share their stories with 

others who have had similar experiences.  
Connecting with others in the Spanish 
language in a shared ethno-cultural context 
provides the opportunity for participants 
to make meaning of their trauma and loss.  
This powerful group allows members to find 
healing, encouragement and support.

The group is run three times per year 
and the number of sessions fluctuates 
between eight and twelve. It’s designed 
for individuals over the age of 16 and is 
made up of both men and women. Surveys 
are completed both before and after the 
program and participants are consistently 
telling us the group is making a difference.

Spanish Speaking Group 
for Newcomers

Thanks for helping people like me 
in our own language! (Spanish)”

                                    — Client

“

I see a light at the end of the 
tunnel, getting brighter.”
                                   — Client

“

Today was exactly what I needed 
to help me stay out of an abusive 
relationship and I feel a lot 
stronger. Thank you!”

          — Client

“
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To	our	generous	donors	and	supporters
KW Counselling Services gratefully acknowledges the very generous  
support of our individual, corporate and foundation donors. With your 
continued support we are able to serve more individuals, couples and 
families	in	the	Region	of	Waterloo.

 OUR 2013 PROGRAM FUNDERS AND SPONSORS

FINANCIAL
STATEMENT OF
OPERATIONS
for the year ended

DECEMBER 31, 2013

Design courtesy of 
Copp Communications

Many	Thanks!

Astley Family Foundation
Family & Children’s Services of the 
 Waterloo Region
Children’s Aid Foundation:  
 Sun Life Financial Health & 
 Well-Being Program
COPP Communications
Fairmount Foundation
Gore Mutual Insurance  
 Company Foundation
H.L. Staebler Company Ltd.
K-W Community Foundation
Libro
Lyle S. Hallman Foundation
Ministry of Children and Youth Services

Ministry of Community and  
 Social Services
Ministry of Health and Long Term  
 Care via Lutherwood
Ontario Trillium Foundation
RBC Foundation
Region of Waterloo
Rotary Club of Kitchener-Grand 
 River Foundation
TD Bank Financial Group
United Way of Kitchener-Waterloo 
 and Area
Waterloo Region Record
WHS Foundation

In 2013, KW Counselling Services helped 37,295 people in the Region of Waterloo

 AUDITED	 AUDITED
 2013 2012

REVENUE

United Way 441,590 438,160

Government contract services 984,487 911,058

Fees	for	services	and	 776,932 826,174 
other contracts

Fundraising:	Donations	and		 377,610 366,476 
Special	Event(s)	 	 	

Interest 22,226 19,296

Gain on expropriation of property 8,150

Amortization of deferred  130,798 142,597 
contributions related to  
capital assets

 2,741,793 2,703,761

EXPENSES

Salaries, wages and benefits 2,094,434 2,034,418

Program, office and  264,790 335,955 
other administrative costs

Occupancy costs 148,981 141,565

Special	Event(s)	 2,616	 1,876 

Amortization of capital assets 163,269 174,590

TOTAL EXPENDITURES 2,674,090 2,688,404

EXCESS (Deficiency)		 67,703	 15,357 
of	Revenue	over	Expenses	

16,929  people benefited from  
Therapeutic	Counselling;

4,282 benefited from our  
 Outreach Programs;

14,718 	benefited	from	our	Family	and	
Community Solutions programs, 
and a further;

1,366  benefited	from	our	STEAM	and	
Temper	Taming	programs.

We also thank our many sponsors and volunteers for all their 
help with our 2013 fundraising events: Real Men Can Cook, Tour 
de Waterloo and CIBC Wood Gundy Surprise Movie Night. 

Check our website kwcounselling.com for a detailed listing.



480 Charles Street East
Kitchener ON  N2G 4K5

519.884.0000
www.kwcounselling.com

Please connect with us online!

We believe… 
…in the uniqueness of each person. 
…we share a common humanity. 
…in the fundamental goodness of all people. 
…in relating to everyone with dignity and respect.

Our Vision 
A community where no one is left behind; a community 
where positive personal relationships are valued as the 
highest social achievement.

Our Mission 
We effect positive change by reaching out with partners 
to all individuals, children, families and communities, to 
discover their strengths and realize their potential.

WEBSITES
kwcounselling.com
moneyandmakingitonyourown.ca
ok2bme.ca
gsanetwork.ca

Design courtesy of Copp Communications

https://www.facebook.com/KWCounsellingServices
https://twitter.com/kwcounselling
http://www.youtube.com/user/kwcounselling
http://www.linkedin.com/company/kw-counselling-services

