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About K-W Counselling
BOARD OF
DIRECTORS

K-W Counselling Services holds that all people are worthy. All people deserve respect
and dignity. Each person’s potential is valuable. Founded in 1950, we strive to embody
the values and diversity of Waterloo Region.

President

Our Programs and Services in 2009

Murray Wellman
Vice-President
Wayne Hobbs
Treasurer
Paula DeLorenzi
Secretary
Leslie Josling
Heidi Balsillie
Mike Braga
Hsiao d’Ailly
Nevine El Gendy
Robert Heer
Wayne Kemick
Dr. Arshad Khan
Rosa Lupo
Karen O’Connor
Gang Pan
Sandra Quehl
Susan Rempel
Elizabeth Simpson
Pat Tummon
Liz Watson-Palermo
(as of December 2009)

Counselling
• The Walk-In Counselling
Clinic
• Individual, Family, and
Couples Therapeutic
Counselling
• Family Services Employee
Assistance Programs
• Domestic Violence
Counselling
• Multicultural Counselling
• OK2BME
• Youth Justice Services
• Adult Probation
• Health Connect Counselling
Partners
• Parent-Teen Mediation
• Trauma and Attachment
Counselling
• Roads to Recovery*
Community Services
• Outreach
• Multicultural Outreach
• OK2BME
• Money and Making It On
Your Own*
• Bridging Resources
Training
• Bachelor and Graduate
Internships

Groups
• Temper Taming and
STEAM
• Bouncing Back for Child
Witnesses of Woman Abuse
• OK2BME
• Towards Non-Abusive
Behaviour*
• Stress Management
• Marriage Preparation
• Everybody Counts*
Courses & Seminars
• Parenting with Passion
Programs
• Parenting in Two Cultures
• Family and Community
Solutions
• Cultural Competency
• LGBTQ Issues
• Organizational
Development
TV
• Parenting with
Passion TV
Series*

*New program in 2009
If you would like more information about any of these
programs and services, please call us at 519-884-0000.
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A Milestone Year
T HE K-W FAMILY S ERVICE B UREAU incorporated in September 1950,
and opened its doors to serve Kitchener-Waterloo two months later. Today
our name is K-W Counselling Services, and we are still going strong! We
are very proud to be entering our 60th year of service to our community.
From the start, K-W Counselling Services has kept pace with our region's
dynamic development and growth, helping families of every race, colour,
creed, sexual/gender identity and economic status, and assisting new
Canadians in building fulfilling lives in our community.
Our commitment to excellence has been a constant. We have always hired only
experienced Master’s level therapists for counselling services, and we were instrumental
in establishing the WLU Master’s of Social Work program. Today Parenting with
Passion and innovative programs like OK2BME and Money and Making It On Your
Own are among our many successful and
“Today we still
nationally-recognized initiatives.

look forward to
We are especially grateful to the
Kitchener-Waterloo community whose
moving our community
loyalty and generosity have sustained us
to more positive places.”
through times of great population growth,
dramatic social change and economic hardship.
We’ve seen the powerful and positive effects that change brings to families, friends,
colleagues and communities, when changes are made to personal relationships. Sixty
years later, we still embrace our original purpose – to help our community’s most
vulnerable members, and those who seek to create positive change in their lives.
Today we still look forward to moving our community to more positive places.
Murray Wellman
President

Leslie Josling
Executive Director

Our 60th
Anniversary logo
speaks volumes about
K-W Counselling
Services. Its jewel-like
design portrays the many
facets of our agency, its
depth and strength of
character acquired over sixty
years of service to KitchenerWaterloo. Vibrant, sparkling
colours reflect the diversity of
the people we serve. The
gem has a flaw as well, to
acknowledge our shared
humanity and that “there’s a
crack in everything, that’s
how the light gets in.”
– Leonard Cohen

Follow the timeline
as it tracks events, people,
trends and achievements. Take a
trip back to 1950 - or 2009 and see history through our eyes.

May 25, 1950

In the 1950s

September 25, 1950

October, 1950

Public meeting of
representatives from Baptist
and United Churches, The
Children's Aid Society,
Jr. Chamber of Commerce,
& YWCA voice need for a
family counselling agency.

Many see counselling
agencies as “charity outfits”,
and seeking help is viewed as
shameful. Marital and family
problems often seen as the
wife’s responsibility. Society
disapproves of single
mothers.

K-W Family Service Bureau
incorporates. Agency begins
with $4000 grant from
Federated Charities (now
known as United Way).
Counselling for all, free of
charge, regardless of “race,
colour, creed or economic
status” to be available.

Agency hires
Mrs. Alvis P. Stayt
as Executive Director.
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Parenting with Passion Program
TV PROGRAM
HIGHLIGHTS

Our nationally-recognized Parenting Program viewed b
P A R E n T I n G W I T H P A S S I O n is an eight episode
television series with accompanying website elearning clips. It was based on the nationally
recognized parenting programs offered by K-W
Counselling Services. It features parenting expert
Barbara Coloroso, and fascinating interviews with
celebrated Canadians as they explore with us what
determines healthy, thriving and resilient children.
They share their experiences and insights about the importance of child
and adult relationships, and how even one adult can be a crucial,
positive influence on a child’s future success. Deb DeJong is the
host and creator of Parenting with Passion, and Director of
Family & Community Solutions at K-W Counselling Services.

Host: Deb DeJong
Guest Commentator:
Barbara Coloroso,
acclaimed parenting author and expert
Interviews with
Celebrated Canadians:
David Suzuki, Sarika Cullis Suzuki
Craig Kielburger
Stephen Lewis
Silken Laumann
Pamela Wallin
Justin Hines
Walter Gretzky
Jim and Heidi Balsillie
Bruce Poon Tip
Hon. Jean Augustine
Karen Redman
Ginny Dybenko
Jeff Hutcheson
Mac Voisin

Deb says, “During the production of Parenting with
Passion, I had the privilege and honour of being invited
into the homes and hearts of some of Canada’s most
celebrated individuals. Each interviewee was asked ‘what
is your greatest accomplishment?’ and without hesitation,
every response spoke to the power of relationships.

Deb DeJong,
Director of Family &
Community Solutions at
K-W Counselling Services,
and host and creator of the
Parenting with Passion TV series

Academic Experts:
Dr. Fred Mathews
Dr. Jean Clinton
Dr. Clyde Hertzman

“I’m now aware of the positive
and negative effects one word
can make to a child.”
– viewer comment

November 1, 1950

1951

During the 1950’s

1955

1956

1960

FSB offices open
at 4 Queen St. N.,
Kitchener. Right from
the start, FSB hires
only caseworkers
with MSW degree.

Assist 235
people.

The FSB’s Women’s
Service Committee
raises funds,
provides clothing,
baby supplies
and food items.

Assist 1500
families.

FSB helps Hungarian
refugees settle into
the K-W area, along
with other local
service groups

“Parents Associated” is
FSB’s first preventative
program, created to help
single parents with
medical, budget, social
and legal problems
(Parents without Partners).

Move to 20 King
Street North,
Kitchener.
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ram inspires 8-part TV Series

viewed by 1.3 million in Southwestern Ontario
“This kind of TV series on parenting
is long overdue, and didn't disappoint.
Well done! Thank you!”
– viewer comment
Although we see many of these renowned Canadians leaving
legacies that will continue for generations, they shared that their
true contributions start and end in the quality of their relationships
at home. They spoke of their children with joy and tears, their
parents with admiration and respect, and their communities with hope
and interest.”
“The experience for me solidified what K-W Counselling Services has
strived toward and known for decades - when we support a parent, we
support a family, we support a child. Parenting matters! Coaches matter,
neighbours matter, teachers matter, grandparents matter, bus drivers
matter - we ALL matter in the life of a child. ‘A community where
positive personal relationships are valued as its highest achievement’ is
not a mission statement left on a dusty shelf. It is what we are all about
at K-W Counselling Services. We have the privilege of celebrating this
in our Parenting with Passion series. This belief enhances our community
here in Waterloo Region, and beyond. Parenting with Passion is not
just a flagship program, it is part of the essence of our community,
which I have the privilege to be a part of.”

Buck Dunseith,
CTV Production
Photographer

1960

1965

Mid 60s

During the 1970s

1976

1977

“After Four Club” for
children 6 -10 years
supports working
mothers.

Mrs. Stayt is instrumental
in establishing the
School of Social Work at
WLU. Its 2-year MSW
degree includes work
terms at local agencies
including the FSB.

Boomers
starting
to marry,
and many
need help with credit
and marital issues.

FSB is renamed as K-W
Counselling Services,
and joins newly formed
Ontario Association of
Family Agencies.

Bernard
Porlier, a
a Laurier MSW
graduate,
is hired as
Executive
Director.

“Family Life
Program” is
initiated to
strengthen
families.
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Money and Making It
On Your Own
PROGRAM
HIGHLIGHTS
• To date we have served
50 group participants
across Waterloo Region

K-W COunSELLInG SERVICES is committed to providing
culturally-relevant domestic violence services that meet the needs
of women living with abuse. This program empowers women to
gain confidence to enforce their rights and to make decisions
that are best for them and their children. We are proud to
offer women in Waterloo Region a financial guide,
‘Money and Making It On Your Own’, available in
print or electronically on our website free of charge.

“This program has
been eight weeks of
discovery. Discovery
of myself – showing
me what power I
have.”

Money and Making It On Your Own (funded by the
Status of Women) is an eight-week group designed to
educate women about domestic violence, while
providing participants with tools to obtain and
manage their personal finances, establish/build
credit, work with creditors, and understand
their legal rights in family court. This
program is delivered in various locations
across the region with facilitators who speak
multiple languages. The content of the
program has been overseen and approved
by our Advisory Committee which consists
of members from our Bridging Resources.

“I have gained the
tools to take control
of my money and to
set goals with the
ability to predict
some of the obstacles
that may delay
my goals.”

• 250 community members
and professionals have
been educated about the
program
• Over 5,000 copies
of the book have
been circulated in
our community
• Approximately
220 people
have accessed
our book
electronically

– Money and
Making It on Your
Own Program
Participants

Cindy Hare,
Program Coordinator,
Money and Making It
On Your Own

1979

1979-1980

1981

1984

1985

Waterloo Region
Government first
contracts with
agency with
funding for low
income groups.

964 families apply for
help, only 721 receive
service. Average 2-3
month wait “almost like
being turned away”.

Employee Assistance
Program contracts
become a new
source of income.

Move to 235 King St. E.,
Kitchener provides larger
space for client confidentiality.

2400 enroll in Family Life Education
courses for parenting, marriage prep
& enrichment, single parenting, step
families, personal development.
Courses help make K-W Counselling
Services well known in the
community, and reduce stigma
of seeking counselling.

First Outreach Program is
developed to provide services to
the neighbourhood at Centreville
Chicopee Community Centre.
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Multicultural
Outreach
T H E I M P O R T A n C E O F R E A C H I n G O u T and welcoming newcomers became ingrained in the
principles of K-W Counselling beginning in 1956, when Hungarian refugees settling in this
community were supported through outreach activities.
Daniel Rzondzinski,
Therapeutic
Counsellor,
Multicultural
Outreach
Avril Aves,
Therapeutic
Counsellor,
Multicultural
Outreach

Outreach has since become embedded in our activities as a means to
welcome people from various cultures, many where the word
“counselling” does not exist. Often it is the extended family and
community who assist families in times of need. For those who
have lost their traditional supports and
who are arriving with a history of
trauma and loss,
K-W Counselling provides
connections to informal and formal
supports in community venues
known to newcomers. These
locations include many
neighbourhood Associations and
agencies that primarily work
with immigrants and
refugees such as Focus for
Ethnic Women, YMCA
settlement services and
the K-W Multicultural
Centre.

1995

1997

MTD ”Work and
Family Challenges“
free lecture series
focuses on family and
employee wellness.

Bernard Porlier leads a Capital
Campaign for move to Waterloo
Towne Square location. The generosity
of Lyle S. Hallman (Lifetime Member
Board of Directors), his family, and
other individuals and organizations
help make the move possible.

12 internships
per term for WLU
MSW students.

Lyle Hallman

Late
Lat
Lat 1990s
K-W
KK- is the 4th largest
ccity
c of choice for new
to Canada.
i immigrants
i
TThe
T agency works with
nearly 20 cultures, and services are
available in many languages.
Government strategies of late 90s
result in massive cutbacks.

PROGRAM
HIGHLIGHTS
• Bridging Resources
played key
communication role
during H1n1
pandemic
• Seven new
Community Leaders
expanded Linguistic
and Cultural
Interpretation

“At the end of each
session I have new
ideas to work with
at home to improve
myself”.
– Angie, Bridging
Resources Participant

1999
Fundraising realizes
$99,000.
S.T.E.A.M. (Students
Together for Emotional
and Anger Management)
begins.
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Health-Connect
Counselling Partners
I n D E C E M B E R 2 005, K-W Counselling Services partnered with
5 other counselling agencies to form Health-Connect Counselling
Partners. Together we provide a broad range of mental health services
to the patients of 50 physicians and nurse pracitioners in Waterloo
Region. Referrals originate with the client’s family doctor.

TS

The client, therapist and physican jointly establish goals based on the
strengths and resilence of the client. Therapists are part of the team led
by a family doctor who coordinates mental and physical health care
diagnosis, treatment, and interventions. Our partnership with 5 other
counselling agencies increases our capacity to customize treatment for
each client to meet his or her individual needs. Forty clinicians with
Master’s degrees provide service in many locations across Waterloo
Region, including Cambridge, new Hamburg, Ayr and Elmira.
Support available to patients includes counselling, psychiatry and
psychological services.
Health-Connect Counselling Partners is a part of Family Health
Organization, and is funded through the Ministry of Health and
Long Term Care Ontario.

Maria Magolan,
Therapeutic Counsellor,
Health-Connect Counselling Partners

2006

2005
Successful capital
campaign with support
of the Hallman and
Balsillie families allows
agency to build new
home at 480 Charles
Street, Kitchener.

OK2BME
supports lesbian,
gay, bisexual,
transgender and
questioning kids,
teens and their
parents.

Agency hires
Leslie Josling
as Executive
Director.
Youth Justice Counselling
supports youth in trouble
wih the law.

PROGRAM
HIGHLIGHTS
• 12,474 hours of service
• 1,418 clients served
• Partners with Family
Counselling Centre of
Cambridge and north
Dumfries, Interfaith
Community Counselling
Center (new Hamberg),
Lutherwood, Shalom
Counselling Service,
and Woolwich
Counselling Centre

“My experienced and
competent therapist
shows empathy, and
holds you accountable
for change - a perfect
balance.”
– Health-Connect client

2007
Walk-In
Counselling Clinic
allows more people
to receive help
sooner, and
addresses waiting
list of 900.

2009

2009

”Parenting with
Passion“ TV
series attracts
1.3 million
viewers in
Southwestern
Ontario.

Assist
43,199
people.
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Heartfelt Thanks
To our generous donors and supporters
K-W Counselling Services gratefully acknowledges the very generous support
of our individual, corporate and foundation donors. With your continued support
we are able to serve more individuals, couples and families in the Region of Waterloo.

FINANCIALS
STATEMENT of OPERATIONS
for the Year Ended

Our 2009 Program Funders and Sponsors
Alliance for Children and Youth
Children's Mental Health of Ontario
CTV
Elementary Teachers Federation
Family Service Ontario
Federal Status of Women
KidsAbility
Kitchener Conestoga Rotary Club
K-W Community Foundation
M & M Meat Shops
Ministry of Children and Youth
Services
Ministry of Community and Social
Services

Ministry of Community Safety and
Correctional Services
Ontario Women's Directorate
RBC Foundation
Region of Waterloo
Rotary Club of Kitchener Grand River
The Balsillie Family Foundation
The Frank Cowan Foundation
The Lyle S. Hallman Foundation
The Ontario Trillium Foundation
united Way of Kitchener-Waterloo
and Area
YMCA Kitchener Waterloo

A special thank you to all of our individual Kids At Risk donors.
For a complete list of donors please visit www.kwcounselling.com.

The People We Serve
In 2009, K-W Counselling Services helped 43,199 people in the Region of
Waterloo: 21,366 people benefited from Therapeutic Counselling, 6,000 benefited
from our Outreach Programs; 14,439 benefited from our Family and Community
Solutions programs, and a further 1,394 benefited from our STEAM and Temper
Taming programs.

Design courtesy of Copp Communications

DECEMBER 31, 2009

AUDITED

AUDITED

2009

2008

United Way
Fees for services
Government contract services
Donations and memberships
Interest
Amortization of deferred
contributions related to
capital assets

534,697
1,001,660
1,077,178
235,052
1,970
151,507

545,563
965,973
965,000
275,091
19,124
165,222

TOTAL REVENUE

3,002,064

2,935,973

Salaries, wages and benefits
Program, travel, office
and other administrative costs
Parenting with Passion
Television Project expenses
Occupancy costs
Amortization of capital assets

2,136,642
285,914

2,343,574
300,682

137,378
158.348

169,177

TOTAL EXPENDITURES

2,883,571

2,940,317

EXCESS (Deficiency)
of Revenue over Expenses

118,493

(4,344)

REVENUE

EXPENSES

165,289

_
126,884
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We believe…
…in the uniqueness of each person.
…we share a common humanity.
…in the fundamental goodness of all people.
…in relating to everyone with dignity and respect.

Our Vision

A community where no one is left behind, a community
where positive personal relationships are valued as its
highest social achievement.

Our Mission

Inspired by a deep commitment to social responsibility,
and our optimism in the power of relationships, K-W
Counselling Services reaches out with its community
partners to all families, children, individuals and
neighbourhoods to discover with them the strengths
and possibilities that lead to fulfilled and productive lives.

480 Charles St. E., Kitchener, ON N2G 4K5
T: 519-884-0000 F: 519-884-7000

www.kwcounselling.com

