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KW Counselling Services holds that all people are worthy. All people deserve respect
and dignity. Each person’s potential is valuable. Founded in 1950, we strive to embody
the values and diversity of Waterloo Region.
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COUNSELLING

GROUPS

• Walk-In Counselling Clinic
• Individual, Family, and
Couples Counselling
• Family Services Employee
Assistance Programs
• Healing from Violence and
Abuse
• Multicultural Counselling
• OK2BME
• Youth Justice Services
• Health Connect Counselling
• Marriage Preparation
• Parent-Teen Mediation
• TLC: Trusting, Loving
Connections
• Centre for Separated Families
• Roads to Recovery

• STEAM and Temper Taming
(for Children and Youth)
• Strong Moms, Safe Kids
• OK2BME
• PEACE (Program for
Expressing Anger
Constructively and with
Empathy)
• Stress Management
• Spanish-speaking Group
for Newcomers

COMMUNITY SERVICE
•
•
•
•

Community Outreach
Multicultural Outreach
OK2BME
Money and Making It On Your
Own
• Together is Better
• Gay Straight Alliance Network

WEBSITES

COURSES & SEMINARS

• Parenting with Passion
Programs
• Parenting in Two Cultures
• Family and Community
Solutions (Parent Education)
• Cultural Competency
• LGBTQ Education

TRAINING

• Bachelor and Graduate
Internships
• AAMFT Supervision

TV SERIES

• Parenting with Passion

www.kwcounselling.com
www.moneyandmakingitonyourown.ca
www.kwkids.com
www.parentingwithpassion.ca
www.ok2bme.ca
www.gsanetwork.ca
For further information please call 519-884-0000 or visit www.kwcounselling.com

INTERNATIONAL
RECOGNITION

Hannelore Kraft (centre) with
KWCS ED Leslie Josling (right)

Hannelore Kraft visited the agency
on September 7, 2011, heading
up a delegation of sixty-five from
Germany. Kraft is the German
President of the Bundesrat, Minister
President of the State of NorthRhine Westphalia. She contacted
KWCS as part of a nation-wide
tour to learn about Canada’s social
service prevention programs. The
STEAM, Parenting with Passion and
Bridging Resources programs were
of particular interest.
“We are interested in getting to
know organizations offering a
broad range of prevention services.
KW Counselling Services made this
its mandate and engaged all sectors
of their community. We want to
learn from this model,” said Kraft.

Honouring Our Donors

D

onors have always played a crucial role in
empowering KW Counselling Services to
provide excellent care for children, families
and individuals. They make it possible for us to
meet the needs of our community effectively, with
progressive treatment based on solid research.
Lyle S. Hallman helped shape KW Counselling
Services, serving faithfully on the Board for 50
years. We are indebted to the Lyle S. Hallman
Foundation for their support of KW Counselling
Services’ numerous innovative services. We are
grateful for the invaluable and steadfast help
provided by the families of Lyle’s children, including
Jim Hallman and Susan Rempel. Jim has assumed a
leadership role within the Foundation. Susan served
on our Board for nine years and continues to offer
valuable insight and support.

“A founding principle is to help others, not only by giving
money, but by giving opportunities to people in need. KW
Counselling follows that principle by not only supplying the
necessary tools to individuals at their time of need, to help
them through their current situations, but also to better
prepare people for challenges they face along the way.”
— Jim Hallman

Heidi Balsillie is one of our chief supporters. Originally she
sought out our parenting courses, and liked what she learned.
Heidi brings energy and passion to our agency. We have
benefitted greatly from her dynamic presence on our Board, and
her skills as our Campaign Chair.
The United Way reaches out to local children, youth and families
through KW Counselling Services. It was with their support
of $7,000 that our agency came into existence in 1950. Their
funding helps sustain our therapeutic counselling, STEAM

All photos taken at our 60th Anniversary Speaker Series events in 20102011. Top left: Speakers Barbara Coloroso and Stephen Lewis with Jim
Hallman. Top right photo: Barbara Coloroso with Heidi Balsillie. Bottom
photo: Speaker Clara Hughes (centre) with Jan Varner (left), CEO of United
Way Kitchener-Waterloo and area, and Leslie Josling (right), ED of KW
Counselling Services

and Parenting with Passion groups. They keep our community
healthy and strong. United Way’s commitment is fundamental
to our success.
Today’s economy has created hardship for many in Waterloo
Region. The demand for our services increases while available
resources shrink. We strive to reach our community’s most
vulnerable members and those who seek to create positive
change in their lives. Right now, your donation is vital to us.
Please help us create a community where no one is left behind.
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TLC: Trusting, Loving
Connections

T

LC is offered in partnership
with Family and Children’s
Services of Waterloo
Region. TLC provides support
to parents, including foster and
adoptive families, and prepares
them to parent children who have
experienced trauma and need to
recover.
Children who have experienced
trauma often present with
challenging behaviours.
Sometimes these behaviours
overwhelm parents, and may
result in the breakdown of a
family or foster placement.
TLC offers caregivers and their
children education and therapy

to help them understand the
impact trauma has on the entire
family. Group therapy for families,
individual counselling, as well as
play therapy, provide parents with
the skills and insight to respond
with emotional attunement to
the difficult behaviours that their
children may present. Recent
research conducted by Wilfrid
Laurier University demonstrates
that Trusting Loving Connections
is making a positive difference
in parental confidence and
understanding.
TLC allows everyone to heal and
move forward into positive healthy
relationships!

“I was about 4 years old when I
came into care. I sometimes feel that it was my fault
because I came into foster care, but I am learning
now that it was not. I am learning that adults
sometimes make bad choices and need to get help
to be better parents at times. I know that my parents
probably did the best they could.
I also know that sometimes when I feel like I am bad
or stupid this can be because of my ‘shark music’.
Those negative thoughts can be because of my view
of myself and the world, and feeling like my needs
are not important at times.
I’m learning that I am important, I do matter, and
I am intelligent. I’m learning to trust again, but it’s
hard.”
— Youth Program participant, age 12

Parenting Competence
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Parenting competence benefits children
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Children in the research group receiving TLC had fewer placement
breakdowns and fewer school moves than children placed in
the control group during the same research period. Caregivers
of the children in the research group reported that their children
demonstrated an increase in their pro-social skills.
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Strong Moms, Safe Kids

S

trong Moms, Safe Kids is a
group program that helps
children and their mothers
recover from domestic violence. When
children witness their mothers being
abused, the impact is as serious as if they
had been abused themselves. To recover,
children need the safety and security
that comes from a strong relationship
with a loving adult. In the program,
children learn about abuse at an ageappropriate level.
Strong Moms, Safe Kids provides
mothers with education and therapy so
they can begin to overcome the effects of
abuse, and become more emotionally

attuned and supportive of their
children. The program helps mothers
to understand their children’s needs,
and to realize how important their role
is in helping their children heal. Moms
who have left abusive relationships are
incredibly strong – and we help them
learn to value that strength.
Once aware of the effects of witnessing
violence, mothers can make constructive
choices for themselves and their
children. Mothers learn how to best
develop a safe and nurturing parental
relationship. This helps reduce the longterm impact of trauma experienced by
the child and fosters recovery.

A young boy attended our
program. He began to play with a dollhouse.
A “dinosaur” attacked the family in the house.
The boy’s imagined family could not move
away because they did not have enough
money. His mother observed this play in awe
– he had been only 2 ½ at the time that his
mother left her abuser, and she didn’t realize
he was so aware.
The boy posted other animals on the
corners of the house to watch

• Children in violent homes often
experience abuse themselves
• 3-5 children in every classroom
witness domestic abuse in the
home (Statistics Canada)
• Brain development may be
impacted by the effects of domestic
violence

over the family until they could move. He
found secret places in the house where family
members could hide.
This little boy had difficulties with anger
and social situations at school. His mother
reports that now he is doing much better,
and is learning to handle conflict more calmly.
As mothers and children recover from abuse,
their relationships can get stronger, their selfesteem rises, and they can reach out in hope
again to their community.
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OK2BME: ‘OUT In Schools’ Project
Reducing LGBTQ Stigma in Schools

Educators and students talk about having
a GSA in their school:
“Having a GSA has had a wonderful impact on our school and
community. It helped us to create a safer environment for LGBTQ
staff, students and family members. It has also enhanced our
ability to educate ourselves, our students and their families about
homophobia, transphobia and heterosexism”
– Deb Samson, Elementary Teacher, 2011

O

K2BME is a set of free, confidential
supports and services for kids and
teens wondering about their sexuality
or gender identity. Their family members are
also welcome.
The OK2BME ‘OUT In Schools’ project
helps grade 7-8 in public schools in Waterloo
Region crate Gay-Straight Alliance clubs
(GSAs) in their Schools. ‘OUT In Schools’
aims to reduce homophobia/biphobia/
transphobia in grade 7-8 schools by increasing
the number of GSAs and engaging staff and
students in anti-stigma education. GSA clubs
are student-run and provide a safe place
for lesbian, gay, bisexual, transgender and
questioning (LGBTQ) students, teachers, and
their allies to talk and educate others about
LGBTQ issues. A website about GSAs in the
Region can be found at gsanetwork.ca.

“I am a member of the GSA because I have LGBTQ friends and
I want to help find better ways to support them.”
– Grade 7 student, 2010
“I believe it is wrong to discriminate against gay people and I want
to do everything I can to challenge that in my school.”
– Grade 8 student, 2011

Switch It Up Our OK2BME youth group
members partnered with LGBT Youthline to
produce “Switch it Up”, a powerful video that
addresses transphobia and homophobia. Check
it out at www.youthline.ca/blog/?p=2440.
For more webclips visit www.ok2bme.ca.

The OK2BME ‘OUT in Schools’ project is offered in partnership with the
Waterloo Region District School Board (WRDSB) and generously funded by the
Astley Family Foundation and the Ministry of Children and Youth Services.

We can’t thank you enough!
Many thanks to our generous donors and supporters
KW Counselling Services gratefully acknowledges the very generous support
of our individual, corporate and foundation donors. With your continued
support we are able to serve more individuals, couples and families in the
Region of Waterloo.

FINANCIA L
STATE MEN T OF
OPERATIO NS
for the year ended

DECEMBER 31, 2011

OUR 2011 PROGRAM FUNDERS AND SPONSORS
African Canadian Association
BELL
Bingemans
BMO Nesbit Burns Group of Funds
CTV Southwestern Ontario
Canada Post Foundation
Child Welfare Secretariat via Family
and Children’s Service of the Waterloo
Region
Conestoga Rovers Association
COPP Communications
Ernst & Young
FaithLife Financial
Good Foundation Inc
Gateman Milloy
Hallman Construction Ltd.
Hoyes Michalos & Associates
KPMG
KFun 99.5 & Kool FM 105.3
K-W Community Foundation
Manulife
M & M Meat Shops
MHBC Planning
McCarter, Grespan, Beynon & Weir

Miller Thomson
Ministry of Children and Youth Services
Ministry of Community and Social Services
Ministry of Health and Long Term Care
MTE More Than Engineering
OECTA Waterloo Unit
Ontario Credit Union Charitable
Foundation (Libro)
RBC Foundation
Region of Waterloo
RIM Research In Motion
Social Enterprise Development Innovation
Sunlife
The Astley Family Foundation
The Balsillie Family Foundation
The Frank Cowan Foundation
The Lyle S. Hallman Foundation
United Way of Kitchener-Waterloo
and Area
Waterloo Catholic District School Board
Waterloo Region District School Board
Waterloo Region Record
Wright-Dietrich
Zonta Club of Kitchener Waterloo

A special thank you to all of our individual donors.
For a complete list of donors please visit kwcounselling.com.
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AUDITED
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2010

434,000
814,549
878,633

434,000
911,394
937,672

421,460

236,879

17,889
152,463

11,242
149,994

2,718,994

2,681,181

Salaries, wages and benefits
Program, office and other
administrative costs
Occupancy costs
Special Event(s)
Amortization of capital assets

2,087,050
277,956

2,115,882
218,162

154,066
72,774
181,061

158,535
81,752
175,516

TOTAL EXPENDITURES

2,772,907

2,749,847

(53,913)

(68,666)

REVENUE
United Way
Government contract services
Fees for services and other
contracts
Fundraising: Donations and
Special Event(s)
Interest
Amortization of deferred
contributions related to capital
assets

EXPENSES

EXCESS (Deficiency)

of Revenue over Expenses

ThE PEOPLE WE SERVE
In 2011, KW Counselling Services helped 42,695 people in the Region of Waterloo:
21,534 people benefited from Therapeutic Counselling, 10,180 benefited from our
Outreach Programs, 10,280 benefited from our Family and Community Solutions
programs, and a further 701 benefited from our STEAM and Temper Taming programs.

Design courtesy of
Copp Communications

Give help and hope to children and families
DONATE TODAY! Your donation will be set to work in many ways to help individuals and families
right here in our community. Below are some examples of how your gift can help create change and
improve the lives of children, youth and families living in Waterloo Region.

$200

Parenting in
Two Cultures

$500

Spanish-speaking
community

$200 allows a parent who is a newcomer learn about parenting
in two cultures at a Parenting with Passion course.

$1,000

TLC: Trusting, Loving
Connections

$5,000

Money and Making It
On Your Own

$500 will provide counselling to a Spanish-speaking family struggling
with the effects of political and social turmoil in their country of origin.
$1,000 will provide healing counselling for children & youth who
have experienced trauma from abandonment, abuse or neglect.
$5,000 will allow us to offer an eight-week group that provides
women with information for living free from abuse, and resources
to help with financial planning.
$40,000 will permit us to operate the Walk-In Counselling Clinic
for two months for those who do not have the resources to pay.
Other sponsorship levels are also available.

$40,0000 Walk-In
Counselling Clinic

Planned Giving and Bequests
Beyond cash donations, you can support KW Counselling Services
in other ways while taking advantage of considerable tax breaks

.

SECURITIES

Stocks, bonds or mutual funds of public companies whose
value has increased can be donated, and you are not
required to pay any taxes on accrued capital gains. Securities that have depreciated in value can also be gifted, and
you receive both the capital loss and charitable income tax
deduction.

INSURANCE POLICIES

When you purchase a new policy or transfer an existing
policy with KWCS as your beneficiary/owner, you are
eligible for an income tax receipt for the cash surrender
value and any future premiums paid.

BEQUESTS

Bequests allow you to turn taxable income into tax-free
income during retirement with the use of a Charitable Gift
Annuity. Capital is transferred to KWCS in return for a
guarantee of income payments for life. Annuity income
payments are largely tax-free for older donors and you will
receive a tax receipt equal to the gift portion.

MINIMIZE ESTATE TAXES

You can minimize taxes on your passing by making a
specific bequest to KWCS in your will. As opposed to the
usual 75% donation limit, your donation will be 100%
tax deductible to your estate against net income in
that year with any unused portions being able
to be applied to the previous tax year.

For more information please call us at 519-884-0000 or visit kwcounselling.com

Your gift is an investment in change
I would like to Invest in Change with a gift of:
 $50

 $100

 $40,000

 $200

 $500

 $1,000

Pre-Authorized Payments:
 $5,000

 Other $ __________________________________

I would like to make a multi-year contribution of:
$____________ x ______ years for a total of $________________
 My cheque is enclosed payable to KW Counselling Services
 Charge my donation to:  VISA  MasterCard  AMEX
Card number ______________________________________________
Cardholder _______________________________________________
Expiry Date____________Signature ___________________________
All Donors:
Please provide information for tax receipting purposes:

Cheque Automatic deduction from your bank account on the 15th of
each month. Please attach a void cheque and complete the following:
I/We hereby authorize Kitchener-Waterloo Counselling Services
Incorporated to debit my/our account for payments to K-W
Counselling Services in the amount of:
$ ___________________________________________________________
Signature ____________________________________________________
Please start my donation on ________________________ (month, year)
and continue it until _______________________________ (month, year)
for a total of _______ months and a total gift of $ __________________

Credit Card Monthly Donation Amount $ _____________________

Name_____________________________________________________

Please charge to:  VISA  MasterCard

 AMEX

Address ___________________________________________________

Card Number ________________________________________________

City _____________Province________ Postal Code_______________

Card Holder __________________________________________________

Email _______________________Phone________________________

Expiry Date ____________Signature ______________________________

It is our pleasure to recognize our donors on our website.

Card will be credited on the 15th of the month or ____________ (day)

A receipt for income tax purposes will be issued for your gift.

Online donations can be made at: www.kwcounselling.com

 I do not want my name published in any KW Counselling Services

A receipt for income tax purposes will be issued for your gift.

Incorporated’s publications until further notice.

For e-information, please provide E-mail address

help us go green and reduce costs, please provide your
email address: __________________________________________________

_________________________

480 Charles Street E., Kitchener, ON N2G 4K5
T: 519-884-0000 F: 519-884-7000

Kitchener-Waterloo Counselling Services Incorporated respects your privacy. All information regarding supporters of Kitchener-Waterloo Counselling Services Incorporated is kept in the
strictest confidence. It will not be sold or traded, and will not be disclosed to anyone except authorized personnel of Kitchener-Waterloo Counselling Services Incorporated. Information
regarding your privacy rights and Kitchener-Waterloo Counselling Services Incorporated’s obligation to protect your rights is available by contracting our privacy officer. If
you would prefer not to be contacted by Kitchener-Waterloo Counselling Services Incorporated in the future, please call (519)-884-0000 x 211, or contact us via e-mail at
info@kwcounselling.com. Charitable Registration No. 13053-8614 RR0001

CHANGE

IS ALWAYS POSSIBLE WHEN

RELATIONSHIPS
ARE ENHANCED.
We believe…
…in the uniqueness of each person.
…we share a common humanity.

Tour de Waterloo

Ride in support of KW Counselling Services!

…in the fundamental goodness of all people.

Sunday, June 24, 2012

…in relating to everyone with dignity and respect.

Leaving from the David Johnston Resource
and Technology Park, Waterloo

Our Vision

For further information:
www.cyclewaterloo.com/tour-de-waterloo

A community where no one is left behind, a community
where positive personal relationships are valued as the
highest social achievement.

Kitchener-Waterloo Oktoberfest

Our Mission

Onkel Hans 5K Fun Run

We effect positive change by reaching out with partners
to all individuals, children, families and communities to
discover their strengths and realize their potential.

Run in support of KW Counselling Services!
Monday, October 8, 2012
For further information:
www.oktoberfest.ca
For details and further events,
watch our website.

