
Research Summary for Participants: Your Voice in the Research on What 
Queer Youth Experience, Need, and Want from Mental Health Services in the 

Waterloo Region

             

Thank you for participating! Your experiences and insights are valuable to research and future programming. Be-
low are highlights of the research findings.

OK2BME Project Evaluation Report
OK2BME is a support service for Lesbian, Gay, Bisexual, Transgender and/or Questioning (LGBTQ) youth in the 
Waterloo Region. Youth can receive confidential one-on-one counselling and/or participate in social recreational 
groups with other LGBTQ youth.  Between January 5, 2005 and April 30, 2007, 45 local LGBTQ youth and service 
providers who serve these youth participated in individual interviews and focus groups to teach us about what 
LGBTQ youth want and need from mental health services and social support. Findings showed important aspects 
of youth’s experiences and recommendations for LGBTQ youth services. 

 
Research Questions

1. What are youth’s perceptions of services and 
supports?

2. What are the barriers to using services and sup-
ports?

3. What are youth’s outcomes of participation?
4. What are youth’s suggestions for an ideal LGBTQ 

youth-oriented program?     
The research questions for this study were formed 
through discussion with people from K-W Counseling 
Services, Family and Child Services of the Waterloo Region 
and Wilfrid Laurier University.

Who Participated in the Study

Youth and adults shared their views. Some youth 
were still in the process of developing their sexual and 
gender identity and naming their sexual orientation. 

There were two key groups: a) individuals who had 
experience with OK2BME, and b) those with no ex-
periences with OK2BME.
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Findings: LGBTQ Youth Speak Out on OK2BME
OK2BME: One-to-one Individual Counselling

Youth who had participated in individual counselling were inter-
viewed. The purpose of this part of the research was to learn from 
youth their perspectives of and experiences with one-to-one indi-
vidual counselling at OK2BME.

“I’m respected. And treated like an individual. I don’t feel like I’ve been put 
into a category or a stereotype or something like that”.

“[The therapist] was very supportive. I found him extremely easy to talk to. It wasn’t like you were talking to some 
person that’s, like some high authority figure, you were like talking to...one of your friends kind of ”. 

“[The therapist] came...here, so I found that extremely convenient; that was really nice of him. I’m grateful for 
that...I, I really enjoyed my time...I found it extremely beneficial”. 

“And then...it would be like stress free after, like the rest of the day. Or like the rest of the week”. 

“I have more respect for myself. I like who I am a lot more”. 

OK2BME: Social Recreational Groups

Youth in the OK2BME social recreational groups spoke of both good aspects of OK2BME and of areas 
that need improvement. Some of the key points that were offered follow: 

• The group was supportive and accepting of 
youth. 

• Youth were able to meet other LGBTQ youth.

• The group was open and comfortable.

• More convenient scheduling.

• There needed to be more youth.

• Groups could be disorganized with unclear ob-
jectives due to low turnout. 

• A better location - somewhere that’s more 
youth-friendly. 

• Some youth said they would like to see LGBTQ 
guest lecturers - to hear from people who have 
“been there and gone through it”. 

• Including snacks and drinks along with a mix of 
both informative and fun activities (like bowling 
and movies) was suggested. 

• Making the atmosphere of the group welcoming 
and inviting, via “comfy chairs, lounge-space” 
with magazines was suggested.



Findings: LGBTQ Youth Speak Out on Social Support
Parental Support

Youth were asked about their social support experiences with their parents. Some youth reported posi-
tive experiences while others reported negative experiences. 

 “My dad is a homophobe. He makes fun of gays like a lot… he doesn’t have any contact with me and he doesn’t 
really make any effort to see me. And so even if I was to come out, he would disown me even more to the point of 
you know, think of me as dead.”

“...I have an amazing relationship with my mum now...it’s at the point now where we just joke about it”. 

“I guess my parents…they don’t really have an issue with it…like they’ve never come out and said, “we don’t like 
that or we don’t like this…”.

Peer Support

Youth’s experiences of social support from their friends was one focus of this research. Youth reported 
that their friends were supportive and played important roles in their lives. 

“…my friends have my back…like if anything…they’re supportive. Even my 
friends that are straight have my back and they’re like: “oh yeah, we don’t care 
we got your back anytime”.

“…she was the first person I told that I’m gay…so that helped me out a lot like, 
she was totally accepting of it. So that has helped me accept myself for who I 
am.”

“My friends,…if they ask me to go out somewhere with them, they’ll be like, “you can bring your girlfriend along 
with you”, and I was like, “oh, alright…cool, whatever”, they’re just always asking me about it like, it was just like…
it’s just another part of my life that they accepted and it makes me feel good.”

School Safety

Youth were asked how safe they felt in their schools and communities. The answers were mixed as some 
youth felt safe wherever they were while others felt safe in school 
or in the community if they were with their friends.

“…it’s ‘cause I don’t have anyone to relate to… if I had maybe a couple 
more, any friends to support me…’cause you’re at school most of the 
day and your mom isn’t there beside you all day so…she can’t be saying 
you know, “I love you”. So friends to relate to…other gay or queers to 
relate to”.

“…I’ve never seen a school like this where it’s…so open and so accept-
ing.”             



Findings: Service Providers - Existing Troubles or Needs
Service providers (people from agencies that deal with youth in the 
Waterloo Region) identified a number of issues they deal with and 
needs that exist for LGBTQ programming in the Waterloo Region. 

Barriers and Stigmatization
•  Service providers stated it is difficult to access visible, comfort-
able rooms in secondary schools.

•  Unable to advertise programs in schools.

• Youth disclose fear of participation in OK2BME and school-based support groups due to perceived, 
automatic disclosure of sexual identity (e.g., fearing that others will assume they are LGBTQ if seen at a 
LGBTQ service). 

•  Fear of job insecurity if they started or showed support for LGBTQ services in secondary schools. 

Needs
• Greater knowledge of what queer youth need and desire.
• Fun activities that are offered to youth in general.
• Knowledge, tools, and support for assisting youth in the coming out process.
• More services of all kinds.
• A network among existing services. 

Recommendations for LGTBQ Youth-Oriented Services
• Continue OK2BME individual counselling for LGBTQ youth, ensuring that counsellors can meet youth 

at a time and place convenient to them (e.g., schools) 

• Continue OK2BME support group programming for LGBTQ youth, specifically groups facilitated by 
queer positive therapists with some educational programming.

• Continue support for area schools (e.g., ‘safe space’) providing resources and information for develop-
ing Gay-Straight Alliances and other youth social groups. 

• Have LGBTQ guest speakers for OK2BME support groups and include fun activities like movies and 
bowling in a comfortable, casual environment. 

• Continue OK2BME programming for professional development for service providers, educators, public 
health nurses, police officers, youth leaders etc.

• Continue public education directed at families and peers of LGBTQ youth in order to educate and 
change the attitudes and behaviors of “others” (e.g., programming for those who are not LGBTQ)

This fact sheet was adapted from the full report "What Queer Youth Experience, Need, and Want from Mental 
Health Services in the Waterloo Region. OK2BME Project Evaluation Grant: Final Report” (Loomis, Kellington, 
Petersen, Wilson, & Smith, 2007), funded by The Provincial Centre of Excellence for Child and Youth Mental 
Health at CHEO.

For more information about the program contact OK2BME at 519-884-0000, www.OK2BME.ca.
For more information about the research contact Dr. Loomis at 519-884-0710, cloomis@wlu.ca.


